[Tpunoxenue Ne 1

K IIOCTaHOBJICHHUIO

TJIaBBI TOPOACKOTO OKpYTa
bormanosuu

or 31.07.2015 Ne 1564

CTAHIAPT KAYECTBA
IIpenocraBiieHnss MyHHMIIUIIAJIBHOM YCJIYTH
«Bblgaua pa3peleHHsi Ha BCTyIUIeHHe B OpaKk HecoBepIIeHHOJETHUM JIMIAM,
AOCTUTIIMM BO3pacTa IeCcTHAAUATH JeT»

1. O0wMe noI0KEeHUS

1.1. Pazpaborumk cranmapta: OTaen CONHMAIbHONH MOJUTHKH aJIMUHHCTPALUU TOPOACKOTO
okpyra bornanoBuy.

1.2. OGnacte npumeHeHus craHjgapra: HacTodwmmd CraHmapT [eHCTBYeT B OTHOLUEHUU
aaMHUHHCTpanuu ropoackoro okpyra bornanosud u ['bY CO «MHoroyHKIMOHANBHBIN HEHTP» (anee
- MOILl) peanu3yromux NOpeIOCTaBICHUE MYHHUIMIAIbHOW yciayru «Bplnaua paspemieHuss Ha
BCTYyIUICHUE B OpaK HECOBEPIICHHOJETHUM JIMIAaM, JOCTUTIINM BO3pacTa IIECTHALATH JeT» (Janee -
VYciyra), 1 ycTaHaBIMBAaeT OCHOBHBIE TPEOOBaHUS, ONPEACISAIONINE KAYeCTBO MPEIOCTABICHUS YCIIYTH.

1.3. TepmuHsbl, onipeneneHus, a0OpeBUaTypPHI:

Crangapt kaudecTBa - 3TO oOpasel, oOiajarolMii 3aJaHHBIMM TOYHBIMU XapaKTEPUCTUKaMU
MIPEIOCTABIICHUS MyHUIIUTIAJIbHON YCIYTH.

MyHununanpHas yciyra - yciyra, 00si3aHHOCTb, 110 00ECIIEUEHHIO MPEA0CTABICHUs KOTOPOH
BO3JIO’KEHA HAa MYHUIMMNAIbHOE O00pa30BaHHE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pd, a Takxke
YCTaBOM MYHMIIMIIAJILHOTO 00pa30BaHuUs B CBSA3H C PELLICHUEM BOIIPOCOB MECTHOI'O 3HAYECHHUSI.

KauecTBO mnpenocraBineHUss yCIyrn — CTENEHb COOTBETCTBHUSI YCIYTM YCTAaHOBJICHHBIM
TpeOOBaHUSAM K €€ OKa3aHMIO, BKIIOYas TpeOOBaHUS K JOCTYITHOCTH U OOBbEMY OKa3aHUs YCIYyTH AJis
I0JIy4aTelsl yCIyTH.

[Torpeburenu Ycnyru — rpaxnane Poccuiickoit @enepanyiv, THOCTpaHHbIE TpaXkiaHe, Juia 06e3
IpaXJaHCTBa, 3apPETrMCTPUPOBAHHBIE IO MECTY JKUTENILCTBA (IIPEeOBbIBAaHMUS) HA TEPPUTOPHH FOPOJCKOTO
okpyra bornanoBud, JocTurmme Bo3pacTa IIECTHALATH JIET, HO HE JOCTUrLIMe OpadyHOro Bo3pacra —
BOCEMHA/ILIATH JIET, UMEIOIIME YBKUTEIbHbIE IPUYMHBI U XKeJatollie BCTYIUTh B Opak.

1.4. HopmaTuBHBIE ITPaBOBbBIE aKThl, PETIIAMEHTUPYIOIINE KaYeCTBO MIPEIOCTABICHUS Y CIIYTH:

1.4.1. ®epepanbubiii 3akoH OT 06.10.2003 Ne 131-03 «OO6 00mMX MPUHIUNIAX OpPTaHU3AINH
MECTHOI0 caMoymnpasiieHus B Poccuiickont @enepannny,

1.4.2. ®epepanbubiii 3akoH oT 08.05.2010 Ne 83-03 «O BHeceHUM U3MEHEHUI B OTACIbHBIC
3aKOHOJATeNnbHble akTbl Poccuiickoii @exepanuu B CBA3M C COBEPIICHCTBOBAHMEM IIPaBOBOTO
I0JIO’KEHUS FOCYIapCTBEHHBIX (MYHUILIUIIATIBHBIX) YUPEXKIECHUN»,

1.4.3. ®epepanpublii 3akoH oT 27.07.2010 Ne 210-®3 «O0 opraHu3anuy TPEICTaBICHUS
rOCyIapCTBEHHBIX U MYHUIUIAIBHBIX YCIYI.

1.4.4. Cewmeitnbnii komekc Poccmiickoit ®enepanuu ot 29.12.1995 Ne 223-®3 (B pea. oT
20.04.2015).

1.4.5. TI'paxnanckuii komekc Poccuiickoit deneparuu (vacts nepsasi) ot 30.11.1994 No 51-®3
(B pexn. ot 13.07.2015).

1.4.6. ®enepanbublid 3aK0H OT 15.11.1997 Ne 143-D3 «O0 akTax TpakJIaHCKOTO COCTOSTHUS (B
pen. Ot 31.12.2014).

1.4.7. ®enepanpubrit 3akoH oT 02.05.2006 Ne 59-®3 «O mopsimke paccMoTpeHusi oOparieHui
rpaxnaad Poccuiickont ®enepaununy.

1.5. OcHoBHBIMH (paKTOpPaMH, BIUSIONIUMHU HA KAYECTBO MPEIOCTABICHUS YCIIYTH, SBIISIFOTCS:



1.5.1. manuuue B mMyOJMYHOM JOCTyIE CBEACHHMH 00 Yciyre (HaMMEHOBAaHHHM, COACP)KaHUM,
npenMere YCIyru, ee KOJMYECTBEHHBIX M KaueCTBEHHBIX XapaKTePUCTHKaX, €AUMHHIIAX H3MEpPEHUS
VYenyru, o nonyyarensx Ycinyru);

1.5.2. Hanuuue U COCTOSIHHE TOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMU (PYHKIIMOHUPYET OTIEIN
COLIMAJILHOW TMOJIMTUKA W WHGPOPMAIMU AJMHHHCTPAIIMA TOPOJCKOro OKpyra bormanoBuu (nmamee -
Otnen), mub6o MOLI, npenocrapistomue Y cayry, HUMIMe TpeOOBaHHUM K MX COACPIKaHUIO;

1.5.3. ycnoBus pa3merienust u pexxum padotsl Otaena, mu6o MOLI, npenocraBnsomux Y ciayry
(TpeGoBaHUs K MECTOPACITOIOKEHHUIO, IIOMEIICHUSIM);

1.5.4. manuuue creuuanbHOro TeXHUYeckoro ocHameHus Otnena, ymbo MOIL] (manmuue
TpeboBaHUH K 000PYyI0BaHHIO, TPUOOPAM, aIImapaType);

1.5.5. ykommiekroBanHoCcTh OTAena wiu M®I] cnenmanucTaMu U UX KBanupukanus (HaTudue
KOJIMYECTBEHHBIX U KBATHU(PUKAIMOHHBIX TPeOOBaHUI K MIEPCOHAITY);

1.5.6. Hanmuuue TpeOGOBaHMIA K TEXHOJIOTHH OKa3aHUsS Y CIYTH;

1.5.7. ocobenHOCTH MH(POPMAITMOHHOTO CONMPOBOXACHUS nesTenbHOoCTH OTnena, mu6o MOII,
MPEIOCTABIIIOMNX Y CIIyry (CocTaB M JOCTYNMHOCTh mHpopMmarmu o6 Otaene (M®LI), nopsake u
MpaBWIax IMPEAOCTaBICHUS YCIYTd, CBEIEHUS O TMEePUOJUYHOCTH OOHOBIEHUS HHpOpMaLUU U
HCTOYHUKAX HH(OpMAIIHH);

1.5.8. Hanuyrie BHYTPEHHEW U BHEIIHEH CUCTEM KOHTPOJIA 3a JesTenbHocThio Otnena u ML, a
TaKXe 32 COOTBETCTBHEM KayecTBa (DaKTUYECKH IMPEIOCTABICHHOW YCIyrd TpeOOBaHUSAM K KaueCTBY
Ycnnyru, ycTaHOBIEHHBIM HacToSUM CTaHIapToM;

1.5.9. nepeyeHb OTBETCTBEHHBIX JODKHOCTHBIX JIMII M MEP OTBETCTBEHHOCTH YKAa3aHHBIX JIUII 32
npenocrasiienue Ycnyru B Otaene u MOLI.

2. TpeboBaHWs K KayecTBY OKa3aHHsA (BBIMOJHEHUS) MYHHIUIAIBHOW YyCIyrd (paboTsi)
(B paspese ycayr):

2.1. HaumeHOBaHUE YCIIyTH: MyHHIIMTAIbHAs ycryra «Belmada paspenicHusl Ha BCTYIUICHUE B
Opak HEeCOBEPUICHHOJIETHUM JIUIaM, TOCTUTIINM BO3pacTa IECTHAIIATH JIET.

[Ipeamerom  Yciuyrm — ABISIFOTCS ~ OTHOIICHHS,  BO3HHMKAIOIIME  MEXKIY  TpakKIaHAMU,
MPOKUBAIOLIMMU Ha TEPPUTOPUU TOPOJCKOrO0 OKpyra borjaHoBMY M aAMUHUCTpalEld TOpPOJACKOro
okpyra bormanoBuu B nuIle oTAena COIMAIBHOM MOJMTHKKA M WH(OpPMAIMU, B XOJE MPEIOCTABICHHS
MYHHIIMIIATBEHON yclyru «Bhinaya paspenieHus Ha BCTYIUIEHUE B Opak HECOBEPIICHHOJIETHUM JIUIAM,
JOCTUTTIIMM BO3pacTa HIECTHAIIATH JIET.

Enununna n3mepenus Ycinyru — rpaxaaHe, JOCTUTIIME BO3pacTa IIECTHAILUATH JIET, HO HE JOCTUTIINE
OpayHOTO BO3pacTa — BOCEMHAJIIIATH JIET, UMEIOIINE YBAKHUTEIbHBIC TPUYUHBI U YKETAIOITUEe BCTYTUTh B
Opax.

Ilepeuens nomyuareneit ¥Ycnyru - rpaxaade Poccuniickoit @enepanny, MHOCTPAHHBIE TPAXKIAHE,
nuna 0e3 TpaXXIaHCTBA, 3apErHCTPUPOBAHHBIE MO MECTY JKUTEIhCTBA (MpeObIBaHUS) HA TEPPUTOPUU
rOpoJICKOro okpyra bormanosuy.

2.1.1. JIokyMeHTHI, periaMeHTHPYIOIIHNE JesSTENbHOCTh TOPOACKOTo OKpyra bormanosuy:

- @enepanpubiii 3ak0H oT 06.10.2003 No 131-®3 «O06 oO0mmMX NTpUHIMIAX OPraHU3alUU MECTHOTO
camoynpasiieHus B Poccuiickoit @enepanun»,

- YcraB ropoackoro okpyra bormaHoBud, yTBep:KIeHHbIM PemenuneM [ymbl ropoackoro oxpyra
borganosuu ot 26.05.2005 Ne 39.

2.1.2. YcmoBus pa3MeIieHus U PeKuM paboThl aIMHHHUCTPAIIMHA TOPOJICKOTO OKpyra bormanosny
1 MOI] (TpeGoBaHMs K MECTOPACIIONIOKEHUIO, K TIOMEIIEHUSM, B KOTOPBIX NPEIOCTaBIseTCsS Y CIIyra, K
MecCTaM OXHJaHus, UHHOPMUPOBAHUS TOJIydaTenaed Yciayru o npeaoctaBieHuu Y ciayrd, ohopMIiIeHHUs
JIOKYMEHTOB).

TpebGoBaHusi K pa3MeIIEHUIO, YCTPOWCTBY, COAEPKAHMIO M OpraHU3alluu pexuMa padoThl B
Otnene u B MO ycranaBianBarTCs AEUCTBYIOIIMMHU CAHUTAPHO-31THIEMUOJIOTUYECKUMHU MPABUIIAMU U
HOpPMaTHBaMHU.

Bxox B 3manme oOopymoBaH WH(MOPMAIMOHHOW TaOMWYKOM (BBIBECKOH), coaepkaiien
nH(pOpMaIIHI0 0 HAMMEHOBAaHUU M MecTopacmoiokeHnn Otaena.



B 3maHun agMuHHCTpanMy ropoJCKOro okpyra bornjaHoBuY M 34aHHH, B KOTOPOM PacIoJIOKEH
M®II, obecrieunBarOTCs CAHUTAPHO-TUTUEHHYECKUE HOPMBI COJIEPKAHUS TIOMEIEHUN U 0OCTYKUBaHHS
nonyyareneid Yciyru. Ilomemenus 3auIieHsl 0T BO3EHCTBHA (DAaKTOPOB, OTPUIIATEIBHO BIMSIONIINX
Ha KauecTBO Y CIyrH (3alblJICHHOCTb, 3aIa30BaHHOCTb, LIIyM, BUOpALHs).

Mecrta g 3amoiHEHUs 3asBieHUN (oOpamieHuil) U opopMIIeHHS TOKYMEHTOB O00OpYIyIOTCS
CTYJBbSMHU, CTOJIAMH M OO0ecreuuBaloTCs OJlaHKaMHU 3asBiIeHUM (0OpallleHHi) U KaHLEIIpCKUMU
IIPUHAIEKHOCTSIMH.

Kabuner Otaena nmu6o xabuner M®DILI, B KoTOpoM HIET MpHEM MoydaTesed YCIyrd, o0opyaoBaH
MH(POPMAIMOHHBIMH TaOJIMYKaMU (BBIBECKAMH) C YKA3aHUEM:

-HOMepa KaOUHeTa,

-(paMuIMK, IMEHHU, OTYECTBA U JOJDKHOCTH CIIEIHATINCTa, OCYIIECTBISIOIEr0 IPEAOCTaBICHHE Y CITyTH;
-pexrMa paboThl CIELUAINCTA.

2.1.3. 3nanue aIMUHHUCTPALUHU TOPOICKOro okpyra bormanosuy (160 3ganue M®LI) ocHameno
o0opyJoBaHueM,  ammapaTypod, NpuOOpaMH W HHBEHTApeM,  OTBEYAIOLIUM  CAHUTApHO-
ANUAEMHUOIOTMYECKUM TpeOOBaHMSIM, IpaBHJIaM IOXKAapHOH O€30I1aCHOCTH, TEXHUYECKUM YCIIOBUSM,
o0ecreynBaroIUM HaJyIeXkallee KayecTBO MPe0CTaBIsIeMON Y CIIyTH.

2.1.4. YKOMIIJIEKTOBaHHOCTh OpTaHU3alWi KaJpaMH U X KBaTH(puUKanus:

KoHcynbranuu no Bonpocam HCHOJIHEHUS MYHULIMIAIBHON yCIyry MPeJOCTaBIIAIOTCS ClIEHUATIUCTaMU
Otnena, 1u60 crienuanTucTaMyd MHOTO()YHKITMOHAJIBHOTO 1IEHTPA.
OcHOBHBIE TPeOOBaHUS K CIICLIUATIUCTY IIPH KOHCYJIbTALUY SIBJISIOTCA:
- KOMIIETEHTHOCTb,
- JOCTOBEPHOCTb U 00BEKTUBHOCTD IIPEOCTaBIIEMON HH(OpMAaLIUY,
- YETKOCTb U JJAKOHUYHOCTh B U3JIO)KEHUHU MaTepuala,
- [IOJIHOTA KOHCYJIbTUPOBAHUS,
- BeXJIMBAs M CIIOKOWHAs TOHAJIbHOCTH OOIIICHHMS.
Crnenuamuct Otnena, 1u60 M®L] cooTBETCTBYET CIe1yIOIUM KBATU()UKALMOHHBIM TPEOOBAaHUAM:
- o0ysajaeT COOTBETCTBYIOLIUM OOpa3oBaHHMEM M OIBITOM pPadOThl, KOTOPBIA YIOBJIETBOPSIET
YCTaHOBJIEHHBIM KPUTEPHUSAM KOMIIETEHTHOCTH Ul PEILIAEMBIX UM 3a7ady;
— TIIOCTOSTHHO MOBBINAET KBaIM(UKALMIO B 00JAaCTH KayecTBa IMPEJOCTABICHUS MYHULUMIAIBHOU
YCIIyTH.

2.1.5.TpeboBaHus K TEXHOJIOTUU OKa3aHUs Y CIIyTH:

[IpenocraBienne MyHUIMOAIBHON YCIYyTH BBIKJIIIOYAaeT B ce0sl Cleaylollue aJMHUHUCTPATUBHbBIE
IIPOLEAYPBI:

- IPUEM U pEerucTpanus 3asBieHus U JokyMeHToB B Otaene, 1160 B M®L] (mpu auuHOM oOpaiieHun
sasButenss B Otmen (nmmbo B ML) mis mosdydeHuss WHOPMAIMKM O MOPSIAKES HMCHONTHEHUS
MYHMIMIIAJILHOM YCIIyTH BPEMsI OKUAAHUS B OUE€PEAN HE JOKHO MPEBbIATh 15 MUHYT),

- iepeaya 10KyMeHToB cnenuanucramu M®L B Otaen npu yclioBUM NpUHATUSA JOKYMEHTOB B MOI],

- MOATOTOBKA M COIJIACOBaHHME IPOEKTa IMOCTAaHOBJEHUS TIJIaBbl rOpOJACKOro okpyra borgaHoBuu o
pa3pelIeHny Ha BCTYIUIEHHE B Opak HECOBEPLICHHOJIETHEMY JIMILY, TOCTUTTLEMY BO3pacTa IeCTHAALATH
net cnenyanucramu Otaena,

- BblJ]a4a 3asBUTEII0 MyHUIMIIAIILHON YCIYTH TOCTAaHOBJIEHHUE IUIaBbl TOPOACKOro OKpyra bornjaHosud o
pa3pelleHny Ha BCTYIUIEHHE B OpaK HECOBEPILIEHHOJIETHEMY JIMILY, TOCTUTLIEMY BO3pacTa HIECTHAALAaTH
net cnennanucramu Otaena.

2.1.6.1adopMaInimoHHOE COMTPOBOXKICHUE JICITCILHOCTH OpTaHH3AITHI:

Wudopmanus 00 aaMHUHUCTpAIMM TOPOJACKOrO OKpyra bormaHoBuu: ajpec (MECTOHaXOXICHHE),
(bamuus, UMs1 OTYECTBO TJIaBbl aIMUHHUCTPALIUY, JIUL, IPEJOCTABIIAIONINX Y CIyTy, HOMepa Tesne(OHOB
pabOTHUKOB aAMHUHHCTpAIMH, aJpec 3JIEKTPOHHOM MOYTHl, HAaMMEHOBaHUE OQUIMAIBLHOTO caiTa
aJIMUHUCTpAllUd B HWH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «MHTepHeT», HHpOpManus o
MOPSAJIKE U TpaBUiIaX MPEIOCTaBIEHUsI Y CIyTH pa3Melaercss Ha opUIUaIbHOM cailTe aIMUHUCTpalun
ropojackoro oxkpyra bormaHoBud B MH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetu «MHTepHeT»
OOHOBIISIETCA (aKTyalM3UpyeTCs) IO Mepe ee U3MEHEHHs. AHAJIOTMYHO MH(OpPMALUS O JEATEIbHOCTH



I'BY CO «MHOroyHKIIMOHAIBHBIN LIEHTP» pasMemaeTcs B MHPOPMAIMOHHO -TeIEKOMMYHHUKAIIMOHHOM
cetu «MITHTEpHET».

2.1.7. KoHTpOIb 32 ACSITENLHOCTBIO OPraHU3alliu, MPEAOCTABIISIONICH yeIyTy (padboTy):

Opuum U3 GakTOpoB, BIUSIOMIUX HA KAYECTBO MPEJOCTABICHUS Y CIIYTHU SBISETCS HaJIUUnue BHYTPEHHEH
U BHELIHEH CHUCTEM KOHTPOJISL 32 JIEATENbHOCTBIO aIMUHUCTPALUU TOpPOJICKOro okpyra bornanosuu u
MHOTO(YHKIIMOHAJIBHOTO LEHTPA, a TaKXe 3a COOTBETCTBHEM KauecTBa (DaKTUYECKU BBINOJTHEHHOM
Ycenyru TpeOoBaHUAM K Ka4eCTBY Y CIIYTH, YCTaHOBJIEHHBIM HacTOSIUM CTaHIapTOM.

KonTponb 3a BoimonHeHneM Hactosuiero Crangapra OCYLIECTBIISETCS MOCPEICTBOM IPOLEAYD
BHYTPEHHETO ¥ BHEIITHETO KOHTPOJISL.

BHyTpeHHUl KOHTPOJb TNPOBOJUTCS HAYaJbHUKOM OTJElNa COLUUAIBHON TOJUTHKU U
uHpopmanuu, 1udo pykooautesnem M®LI, on noapazaensercs:

- OIlepaTUBHBIN KOHTPOJIb (TI0 )Kano0e moTpeOuTens Y CIIyrn);
- UTOTOBBIM KOHTPOJIb [10 UTOr'aM MOJIYTOAMS U roJa.

BrisiBieHHbIE HEIOCTATKU IO OKa3aHUI0 YCIYrd aHAIU3UPYIOTCA MO KaXKIAOMY CIELHUATUCTY
Otnena, mu6o M®IL] ¢ paccMOTpeHHMEM Ha KOMHUCCHUSX MO CIIY)KEOHOMY paccieIOBaHUIO C MPUHATHEM
Mep K X YCTPAaHEHUIO, BHIHECEHHEM TUCIUIUIMHAPHBIX B3BICKAHHIA.

[TorHOMOYHBIE OpraHuM3allMd  OCYIIECTBISET BHEIIHUNH KOHTPOJb 34 JEATEIbHOCTBIO
aamunauctpanuu u MOIL] o npepocTaBieHno YCayru B 4acTU COOTIOICHUS TPeOOBaHUI K KaUeCTBY €€
IIPEIOCTABIICHUS IIyTEM:

- IPOBEJICHUSI MOHUTOPUHTA OCHOBHBIX MOKa3areneil padotel Otaena, mubo M®PI] 3a monyroaue u rox;
- aHaM3a oOpaIeHUH (3asiBICHUHN, TIPEUIOKCHHI) ¥ JKal00 rpakaH B 4aCcTH, Kacarouiencst Y CiyrH,
- IPOBEICHUSI KOHTPOJIbHBIX MEPOIIPUSATHIA.

2.1.8. OTBETCTBEHHOCTH 32 KA4€CTBO OKa3aHUs YCIYTH (BBIIOJHEHUS paOOTHI):

Cneunamuctel Otnena 1 M®L| HecyT mpenyCMOTPEHHYIO aJMUHUCTPATUBHBIM U YTOJOBHBIM
3aKOHO/IATEIbCTBOM OTBETCTBEHHOCTh 3a CBOM JeHcTBUA (Oe3leicTBHE), a TaK JKe pEeIICHHUs,
OCyIIleCTBIICHHBIE (IIPUHSATHIC) B XOJ€ MPEAOCTABICHHS MyHUIIUIAIBLHON YCIIYTH.

OTBETCTBEHHOCTh CIIELUAIMCTOB, MIPEIOCTABIAIOIINX Y CIYTY, 32 HapyLIEHUs MPEI0CTaBICHUS
VYceyru 3akperuisieTcs: B MX J0JDKHOCTHBIX HHCTPYKLIUSAX.

Cnemumamucramu  Otaena, nau6o MODIl, mnpenocraBnstomumu  YCiIyry, oOecreurBaeTcs
0€30IaCHOCTh TEPCOHAIBHBIX JAaHHBIX TNpPU HUX 00pabOTKe B COOTBETCTBHM C TpeOOBaHUAMU
®enepanpHoro 3akoHa oT 27 wmrons 2006 roma Ne 152-®3 «O mnepcoHambHBIX JaHHBIX» (C
MOCTETYIOIUMH U3MEHEHHUSIMH).

2.1.9. Kputepuu oLieHKH KayecTBa YCIYyTH:

K kpurepusiM OIIEHKM JOCTYMHOCTH TIIOJIYYEHHUS] YCIYI'M OTHOCUTCS: HH(MOPMHUPOBAHHOCTh

MOTpeOUTENS O MOJIydeHUU YCiIyru (copepkaHue YCIyrd, MOpSI0K U YCIOBUS MOJY4YeHMs (BKIrOUast
HE00XO/MMBIE JIOKYMEHTBI), IpaBa MOTpeduTess), KOMPOPTHOCTh OKUAAHUS YCIyru (OCHAICHHBIE
MecTa O)XXHMJaHus, rapaepo0, CaHUTAPHO-TUTMEHUYECKHE YCIOBHUS TOMEIIeHHUsS (OCBELIEHHOCTb,
IPOCTOPHOCTb, OTOIJIEHWE M 4YHCTOTa BO3/AyXa), JCTeTHYecKoe o¢opMmiIeHHE); KOMPOPTHOCTh
MOJIy4EHUsl yCIyru (TEeXHUYecKash OCHAIIeHHOCTh, CAHUTAPHO-TUTMEHWYECKHE YCJIOBUS IOMEIEHHUS,
KOM(OPTHOCTh ~ OpPraHM3allud  MpoIlecca, JOCTYMHOCTb OKa3bIBaeMOH  YCIyru); OTHOIIEHHUE
cnenuanuctoB Otaena u  MO®IL[ (BeXIMBOCTh, TaKTUYHOCTh, OT3BIBUMBOCTH); BO3MOXKHOCTH
00>KaJI0BaHUs IEHCTBHUI CHIEIIMAINCTOB.
K xputepusiM OleHKHM KadyecTBa KOHEUHOTO pe3yjbTaTa YCIYI'M OTHOCSTCS: BpeMs 3aTpaueHHOE Ha
MOJyYeHUH KOHEYHOTO pe3yibTara YCIyrd (ONepaTuBHOCTH) (COOTBETCTBHE 3aTpaTy W 3ampocam
MOTpeOUTENsT BpEMEHHU 3aTPauye€HHOr0 Ha MOATOTOBKY HEOOXOAMMBIX JOKYMEHTOB, 0>KUJIAHUE Y CIIYTH,
noJiydeHrue Y CIIyru); KauecTBa KOHEYHOTO pe3yibTaTa Y ciayru (COOTBETCTBHE CTaHAApTaM M 3alpocam
moTpeOuTesi); KOMIETEHTHOCTH criennanuctoB Otaena u M®I] (mpodeccrnonanbHasi rpaMOTHOCTB ).



2.1.10. Cucrema MHIUKATOPOB (XapaKTEPUCTHK) KauyecTBa yCIayru (paboThl):

i\/ﬁ; MuaukaTopbl Ka4yecTBa MyHUIMIIAIBHON YCIyTH 3HaueHUE MoKa3aTess 3a roj
1 KonngecTBo 3asBieHM Ha Ipe10CTaBICHUS 7
MYHUIUIATIBHBIX YCIyT (pabor)
2 KosngecTBo npe1ocTaBleHHbIX MyHULIMIIAIBHBIX 7
ycayr
3 KonnyectBo 000CHOBaHHBIX *ajio0 Ha 0
Mpea0CTaBlIeHUE yCIyr (pador)
KonndecTBo 000CHOBaHHBIX OTKA30B B
4 | mpenocTaBleHUM MyHULMIIAIILHON YCIIyTH 0
(paboTs)
5 | KonnuecTBO MpoBEpOK M KOHTPOJIBHBIX 2
MEPOIPUATHN
6 | KommdecTBO BBISIBICHHBIX HApYIICHUH B X0/I€ 0
IPOBE/ICHUS] KOHTPOJIBHBIX MEPOIIPUATUI
7 | KomuuectBo npeanucanuii 06 yctpaHeHUH 0
NPUYHH U YCIIOBHH, CIIOCOOCTBYIOIINX
HapyLICHHUIO 3aKOHOIAaTEeNIbCTBA B 001aCTH
OKa3aHMsI MyHUIIUTAIBHBIX YCIYT
8 | KonmuecTBo nmpuBiedyeHUH K aIMUHUCTPAaTUBHON 0

OTBCTCTBCHHOCTH




[Tpunoxenune Ne 2

K IIOCTaHOBJICHHIO

[JIaBBI TOPOACKOTO OKpYTa
bornanosuu

or 31.07.2015 Ne 1564

CTPYKTYPA
SJIEMEHTOB U XAPAKTEPUCTHK KAYECTBA
IMPEAOCTABJIEHUA MYHUIINITAJIBHOU YCIIVIU

ViHpOPMaLMOHHEIE NOTPEOHOCTU dyHKUMOHAJIbHEIE MNOTPeOHOCTHU
KOHOMIEHIMAJIEHOCTDB PacnosoxeHnue
Y4YpexXOeHnsa
/\ MECTO
HAJIEXHOCTEL M BES3OIIACHOCTB XapaKTepnucTUKN
IIOMEUEeHM S
/\
/\
Bpewmsa
[IOHSTHOCTB OXUIOAHUS
COIEPXAHUE BPEMA
VHOOPMALIVN
IIpocToTa Bpemsa paboTel
yYpexneHns
/\ /\

KAUECTBO U HOCTVYIIHOCTE YCIIYIU

\/ \/
KoHTakT
C KJIMEHTOM
BosMoxHOCTE
BUPTYaJIbHOT'O
Pemexnue OBPATHAA CIIOCOB obpalleHMs
npobyeMm CBA3b OKABAHVA
"OxHO"
PaspemeHnne
xaJjob u
MEPBUUHEIX \/ \/
KOHOQIMKTOB
YIOBJIETBOPEHHOCTbB TOYHOCTE U IlepcoHan OOHO oBa
IOJIYUATEJIA YCIIYIN AKKYPATHOCTB

Kaxxmast 13 mpecTaBiIeHHBIX B CTPYKTYpE TPYIII BKJIIOYAET B Ce0s 110 TP XapaKTEePUCTHKH:

1. ®OyHKIIMOHAIBHBIE TIOTPEOHOCTH KIMEHTOB yIOBIETBOPSIIOTCS IIyTEM OKa3aHHS YCIyTH:

- B ONpEAETICHHOM MECTe: PaCIIOJIOKEHHE MYHHUIIMIIATBHOTO YUPEXKJICHHS M MOMEIIeHHEe, B KOTOPOM HEHNOCPEICTBEHHO
MIPOUCXOIUT OKa3aHHUE YCIYTH, JOJDKHBI OBITh YAOOHBIMH IS KIIMEHTA, B T.4. UMEIOIIETO CIIeIHaIbHbIe TOTPeOHOCTH;

- TyTeM HCIOJIb30BaHMs (IIPUMEHEHHs) OIPEAETICHHON MaTepHalibHO-TEeXHHYECKOH W OpPraHM3allMOHHOW CTPYKTYpHI -
crocoba oka3aHUs, K 4eMy HOTpeOuTeneM MOTyT OBITh OTHECEHBI BO3MOXHOCTH WJIM OTCYTCTBHE "OJHOTO OKHA'", CIIoco0
JeATeIbHOCTH W OpraHM3alUM JAESTEeIbHOCTH IEPCOHANa, a TaK)Ke BO3MOXKHOCTb JJICKTPOHHBIX (B T.u. MHTepHer) mmm
3204HBIX POLEAYD;



- 3a ompezeneHHoe BpeMs. [1pu 5TOM BpeMEHHOH KPUTEPUil COCTOUT HE TOJIBKO M3 BPEMEHH OKa3aHUs yCIyr'd, HO U BpEMEHH
paboThl MYHHLMNAIEHOTO YUYPEKACHUS (KOTOPOE TAKkKe MODKHO OBITh YHOOHBIM KJIHEHTY, B T.4. CO CIHELHaJbHBIMU
MOTPeOHOCTIMY WIIH, HaIIpuMep, paboTaromemy).

2. UapopmannoHHbIe TOTPEOHOCTH MOTPEOUTENSI BKIIFOYAIOT B CeOsl:

- coneprkanne HHpopMaru 00 yciyre, IOHATHOH IS IOTPEOHUTEIIs;

- KOH(HUICHINAIEHOCTE - 3alUTa JTUIHOW MH(OpMAIMK OT TpakJaHWHA WIH OOecIlieueHHe IpPeIOoCTaBICHHS yCIyru "0e3
cBuaeTeei”,;

- HaJISKHOCTD M 0€301acHOCTb.

3. DMonMoHaIbHbIE TOTPEOHOCTH:

- HOTpeOUTENb 3aMHTEPECOBAH B TOM, YTOOBI €ro 00CITYKHMIM TOYHO M aKKypaTHO (OTCYTCTBHE OIINOOK);

- KPUTEpHUil yJOBJIETBOPEHHOCTH IOKa3bIBAaCT HACKOJBKO YPOBEHb cepBHca (00CTy)KMBaHMs) MO3BOJIMII MM OMOT PELINTh
poOJIeMy TOTPEOUTEIS;

- oOpaTHas CBS3b OTPAXKAET OIEHKY MOTPEOMTENIeM OpraHM3alHud PaOOTHI 110 BBHIABICHHUIO ITOTPEOHOCTEH W TMOXKETaHHWHA
OTPeOUTEIS, a TAKIKE II0 BOIIPOCAM pa3pelIeHus KOHPIUKTOB U MPEIbIBICHUS 5KaJ00.






