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K IIOCTaHOBJICHHIO

[JIaBbI TOPOJICKOTO OKpyTa
borpnanosuu

oT 20.08.2015 Ne 1698

CraHaapt KadyecTBa IpPeaOCTABJEHHS] MYHUIMIAJBLHOH yciayrn «Bbimaya
KONl apXUBHBIX IOKYMEHTOB, MOJATBEPKAAIOIIUX MPABO HA BJIaJIeHUE 3eMJIei»
ApPXUBHBIM OT/1€JIOM aIMUHUCTPALIMU ITOPOACKOro okpyra bornanoBuu

1. OBIIUE ITOJIOXKEHUW A

1.1. Pazpabotunkom CraHmapTa W MOJydaTeJIeM CPEIACTB OIOPKETa TOPOICKOTO
OKkpyra borgaHoBn4, B KOMIETEHLUHIO KOTOPOIO BXOAUT IPEIOCTABIICHUE
MYHULMNAIBHON  yCIIyI'HM, peryaupyemMor HacrosmuM CTaHIapToM, SBISAETCS
apXUBHBIN 0J1€]1 AIMUHHUCTPAIIMU TOPOJICKOT0 OKpyra bormaHoBud (nanee - ApxuB).

Hacrosiumii crannapT ycTtaHaBiIuMBaeT TPeOOBAaHUS K KAa4eCTBY INMPEIOCTABICHHUS
MYHUIUOAIBHOW YCIYyrd 10 (POPMHUPOBAHUIO M COJIEPKAHUIO apXHUBHBIX (DOHIOB B
Hensix  MH(MOPMAIMOHHOTO — OOecliedeHMs] TpaxJaH, OpraHu3aluid, OpraHoB
rOCYJapCTBEHHOM BJIACTU U OPraHOB MECTHOI'O CaMOYIPABJICHUS apXUBHBIM OTIEIOM
aMUHHUCTPALIMA TOPOACKOro okpyra bormanosuu (manee - Crampapr). Cranpapt
KAa4eCcTBa IIPEJOCTABICHU MYHHUIMIAIBHBIX YCIYr 10 OpPraHHU3allid HUCIOJIb30BAHHUS
aApXUBHBIX JIOKYMEHTOB PAaCIpOCTPAHSIETCS Ha YCIyTH B O0JIaCTH apXHBHOIO Jena,
[IPEJOCTABIAEMbIE APXMBHBIM  OTIEIOM  aJMHUHUCTPALMM TOPOACKOrO0  OKpyra
bornanoBuu, B ToM uuciae ['ocynapCTBEHHBIM —OIOJDKETHBIM  YUPEXKJICHUEM
CeepmiioBckoit  obnactt  «MHOrO(yHKIIMOHATBHBIA ~ LEHTP  MPEeAoCTaBICHUS
rOCyAapCTBEHHBIX (MYHULIMITAIHBIX YCIIYT)».

1.2. O6nacte npumenenus CTaHmapTa: OpraHHU3aIUs HWCIOJIB30BAHUS apXUBHBIX
JOKYMEHTOB (TIPHEM U HCIIOJIHEHHE TEMATUYECKHUX 3aIPOCOB).

1.3. TepMuHsbI U onpeeneHus: (OCHOBHBIC TIOHATHSA):

- apXUBHBIA (POH]I - UCTOPUYECKH CIOKUBILIASICA U MTOCTOSIHHO MOTMOJIHSIOIIASACS
COBOKYITHOCTb APXMBHBIX JOKYMEHTOB, OTPa)KaloIIMX MAaTEPUAIbHYI0 U TyXOBHYIO
AKU3Hb 00IECTBA, UMEIOLIUX HUCTOPUUECKOE, HAYYHOE, COLMAIbHOE, SKOHOMUYECKOE,
IIOJIMTUYECKOE M KYJIbTYPHOE 3HA4y€HUE, SBIIAIOIIUXCA HEOTHEMIIEMON YacCThbIO
HMCTOPUKO-KYJBTYPHOIO Hacieauss HapodoB Pocculickonn Denepannu, MpoXKUBarOIIUX
Ha TEPPUTOPUU TOPOJCKOTO OKpyra bornanoBud, oTHOCAIMIMXCS K MHGOPMALMOHHBIM
pecypcam, IOMIEeKAIUX OCTOSIHHOMY XPAaHEHUIO U SIBIIIOLIUXCA COCTABHOM YaCThIO
ApxuBHoro ¢onaa Poccutickoit denepanuu;

- apXUBHBIA JIOKYMEHT - MaTepUalbHbIi HOCUTENb C 3a()UMKCUPOBAHHON Ha HEM
uH(popmaluen, KOTOpbIii UMEET PEKBU3UTHI, MO3BOJIAIONINE €r0 UAECHTU(ULIIUPOBATh, U
MOJJICKUT XPAaHEHUIO B CHIIy 3HAUMMOCTH YKa3aHHBIX HOCUTENS U MHPOPMALMU IS
rpaxkaaH, O0IIecTBa U TOCY1apCTBa;

- IOKYMEHT apXUBHOTO (POHJA - apXUBHBIM JOKYMEHT, MPOIIEIIINN IKCIEPTU3Y
LEHHOCTH JOKYMEHTOB, ITOCTaBJICHHBIM Ha TOCYJApPCTBEHHBIM YYET WU IMOIJICKALIMIMA
IIOCTOSTHHOMY XPAaHEHUIO;



- T0JIb30BATENIb APXMBHBIMU JOKYMEHTaMHU - TOCYJAapCTBEHHBIA OpraH, OopraH
MECTHOTO CaMOympaBJieHWs JHOO IOpUAWYECKOe WM  (U3UYECKOE  JIUIIO,
oOpararomnrecss Ha 3aKOHHBIX OCHOBAHUSAX K APXWUBHBIM JTIOKYMEHTaM IS TTOJTYICHUS
¥ UCTIOJIb30BaHUS HE0OX0MMMON nH(OpMAITUH;

- apXWBHAs CMpaBKa — JOKYMEHT, COCTaBJICHHBI Ha OJlaHKe AIMUHHUCTPAIIUU
TOPOJICKOTO OKpyTa U COAEp  alluil JOKYMEHTHYIO HH(OopMaIuio 0 IpeIMeTe 3amnpoca
C YKa3aHUEM apXHUBHBIX MU(POB U HOMEPOB JTUCTOB €AUHUI] XPAHEHHS TE€X apXUBHBIX
JIOKyMEHTOB, HA OCHOBAaHUHU KOTOPBIX OHA COCTABJICHA,

- apXuBHas BBIMHCKA — JOKYMEHT, COCTABJICHHbIH Ha OJaHKE aJMHHHUCTpALIUU,
JIOCJIOBHO BOCIIPOM3BOJISIINI YaCTh TEKCTa apXMBHOI'O JOKYMEHTA, OTHOCSILIETOCs K
oTpeeieHHOMY (akTy, COOBITHIO, JIUILY, C YKa3aHHEM apXUBHOTO IK(pa U HOMEPOB
JIMCTOB €IMHUII XPAHCHMUS;

- apXMBHAasl KOMHUSl — JOCJIOBHO BOCIPOU3BOJSIIAS TEKCT apXUBHOTO JOKYMEHTA
KOIWS, C YKa3aHWEM apXWBHOTO mudpa W HOMEPOB JHCTOB CIWHHI] XPaHCHUS,
3aBEpEHHAs B YCTAHOBJICHHOM TOPSIIKE.

Nuble TepMUHBI U onpejercHuss (OCHOBHBIC TIOHSTHS) MCIOJIB3YIOTCS B
3HAYCHUSIX, YCTAaHOBIEHHBIX DenepanbHbIM 3akoHOM OT 22.10.2004 roma Ne 125-03
«O0 apxuBHOM Jiene B Poccuiickoit @enepanum.

1.4. 3akoHBl M HWHBIE HOPMATHUBHBIE MPABOBBIC AaKThI, PETJIAMEHTUPYIOIINE
Ka4eCTBO MPEIOCTABICHUS YCIYT, PETyIUPYEMbIX HacToAmMUM CTaHIapTOM:

Koncrurynus Poccuiickori deneparuu;

®enepanpublil 3akoH 0T 06.10.2003 N 131-®3 (pea. ot 29.06.2015) "OO6 obmux
MPUHIIMIIAX OpraHU3allid MECTHOro camoymnpaniieHus B Poccuiickoit deneparuun” (¢
U3M. U JIOML., BCTYI. B cwity ¢ 11.07.2015);

OdenepanpHbii 3ak0H oT 22.10.2004 roma Ne 125-®3 «OO6 apXuBHOM Jiejie B
Poccuiickont @enepaumy;

®denepanbHbil 3akoH Poccutickoit @eneparuu ot 29nekabps 1994r. Ne77-D3
«O0 00s13aTETLHOM 3K3EMILIIPE JOKYMEHTOBY;

@enepanbHblii  3akoH ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
MPEA0CTaBICHUS TOCYIApCTBEHHBIX U MYHUITMIIAJIbHBIX yCIIyr» («Poccuiickas razeray,
2010, 30 urosst, Ne 168);

®enepanpubiii 3ak0oH oT 27.07.2006 toma Ne 149-®d3 «OO6 wundbopmarum,
MH(OPMAITMOHHBIX TEXHOJIOTHUSAX U O 3alUTe HHHOPMAITTN;

®enepanbubiil 3ak0H oT 02.05.2006 roga Ne 59-d3 «O mopsiaike paccMOTpEeHUS
oOparenuii rpaxaad Poccutickoit deneparumy,

3akon Poccuiickoit @Penepauuu ot 21 wuronsg 1993 r. N 5485-1 «O
rOCy/1apCTBEHHOM TalHEY;

VYka3 Ilpesunenra Poccuiickoit ®eneparuu ot 31 mexabps 1993 roga No2334
«O MOMOJHUTENBHBIX TAPAHTHUX MPAB TPAXKJIaH Ha UHPOPMAITUION;

VYka3 Ilpe3unenta Poccuiickoit @enepanuu ot 6 mapta 1997 roga Ne 188 «O6
yTrBepkaeHun [lepeuns cBeneHui KOH(OUIEHIUATBHOTO XapaKTepay;

[Tocranosnenue IlpaButennctBa CBepaioBckoit obnactu ot 29.10.2007 r. Ne
1053-1111 «O mnpenocTaBIeHUH MeEp COIMAIBHON MOJJIEPKKHA IOJIH30BATEIISIM
apXUBHBIMU JIOKYMEHTAMH, HaxXOJSIIMMHUCS B TOCYJapCTBEHHOM COOCTBEHHOCTHU
CaepamoBckoit oomactu» («Ob6aactHas raseray, 2007, 3 Hosops, Ne 380-381);
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PernameHT rocynapcTBEHHOro yyera JOKYMEHTOB ApxuBHoro ®onpaa
Poccniickon denepanun, 3apEeruCTPUPOBAHHBIN MuHrocToM Poccun
Ne 1344 ot 08.07.1997;

IIpuka3 MuHucrepcTBa KyJabTypbl M MAacCOBBIX KOMMyHuKanuu Poccumickon
Oenepannu, MunuctepcTBa BHyTpeHHUX JAen Poccurickon @enepannn, OenepaibHON
cimy0b1 6e3omacHoctu Poccuiickoit denepanuu ot 25.07.2005 1. Ne 375/584/352 «O06
yTBepxkaeHnn llooxkeHns o MOpsAOKe AOCTyNa K MarepuallaM, XpaHSIIUMCS B
rOCYJapCTBEHHBIX apXMBaxX M apXWBaX TOCYJAPCTBEHHBIX OpraHoB Poccuiickoii
denepanuu, NPEKPAICHHBIX YTOJOBHBIX W aIMUHHCTPATUBHBIX JI€JI B OTHOUICHHUH
JUIL, TOJBEPrIIUXCS TMOJUTHUYECKUM PENpeccusiM, a Takke (QUIbTpaluoHHO-
npoBepouHbIX aem» («Poccutickas razera», 2006, 22 ceHtsops, Ne212);

[Ipuka3 MwuHHCTEpCTBA KYJBTYPbl M MAaCCOBBIX KOMMYHHUKalHUi Poccuiickoi
®eneparmu ot 18.01.2007 roma Ne 19 «O6 yrBepxkaenun I[lpaBun opraHuzaiuu
XpaHEHMsI, KOMIUIEKTOBAaHHUS, YUETa U UCIIOIb30BaHUS JOKYMEHTOB ApXMBHOIO (POH/IA
Poccuniickont @enepanum ¥ APYrMX ApXUBHBIX JOKYMEHTOB B T'OCYJIAapCTBEHHBIX
apxXuBax, My3esx U OubInoTeKkax, opranu3anusax Poccuiickoil akaieMu HayK»;

3akon CeepmmoBckoi obmactu oT 25.03.2005 roga Ne 5-O3 «O6 apxuBHOM J1eie
B CBEp/IJIOBCKOM 001aCTHY;

3akon CaepaioBckoit obmactu ot 19.11.2008 roma Ne 104-O3 «O nHaneneHuu
OpPraHOB MECTHOT'O CAMOYIPABJICHUSI MyHULIUIIATbHBIX 00Pa30BaHUM, PACTIONOKEHHBIX
Ha TeppuTopun CBepAIOBCKOM 001acTH, TOCYIapCTBEHHBIMU IOJHOMOYUSIMU
CBepasioBCKOI 00J1aCTU MO XpaHEHHUIO, KOMIUIEKTOBAHUIO, YUETY M HCIIOJIb30BAHMIO
ApPXUBHBIX JOKYMEHTOB, OTHOCSIIMXCS K TOCYJapCTBEHHOM COOCTBEHHOCTH
CBepasioBCKOi 00acTuy;

¥YcraB ropoackoro okpyra bormaHoBud yTBEpKIEH peeHrueM JyMbl TOPOJICKOro
okpyra bormanosnu 26.05.2005 Ne 39;

[ToctanoBnenune rnaBbl TOpojickoro okpyra borganosuu ot 04.06.2012 Ne 2121
«O0  opraHuzalMy TMEpPeBOJAa B DJIIEKTPOHHBIM BHJI MYHHUIMOAIBHBIX YCIYyT B
rOpOACKOM OKpyre boraaHoBuu»;

[TocranoBnenue riaBbl ropojackoro okpyra bormanoBuy ot 27.09.2013 Ne 2125
«O0 yTBEpKIEHUU aIMUHUCTPATUBHOIO PErVIAMEHTA MO MPEIOCTABICHUIO ApXUBHBIM
OTJEJIOM aJIMHUHHUCTPALMU TOPOJCKOr0 OKpyra boraaHoBMY MyHUIMIIAIBHOM YCIYTH
«Bpgaua Komuii apXMBHBIX JOKYMEHTOB, MHOATBEPKIAIOIIMX IPaBO Ha BIIAJICHHE
3eMIIeiy;

1.5. OcHoBHBIMH (haKTOpaMH, BIHAIONIMMH Ha KadeCTBO TMPEIOCTABICHUS
MYHULUIATBHON YCIIYTH, peryaupyeMoi Hactossuum CTaHaapToM, SBIISFOTCS:

- HaJM4YMe€ W COCTOSHHE JOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMH
GYHKIIMOHUPYET apXUBHBIN OTCIT;

- YCJI0BUS pa3MelieHns ApXuBa;

- CHeuuajIbHOEe TEeXHHYecKoe ocHalleHue ApxuBa (000pyaoBaHUE W MPUOOPHI,
00eCIeYrBArOIINE COXPAHHOCTh JOKYMEHTOB, O()MCHAsI TEXHUKA U TaK Jlajiee);

- YKOMIUIEKTOBAHHOCTh CHEIUATMCTAMU U UX KBAIU(PUKALIKS;

- Haimuyue HHPOpMalMU O TOPSAKE W TMpaBWiax MPEeAOCTaBICHUS YCIYyT
HACEJICHHUIO;

- HaJIM4YM€ BHYTPEHHEW M BHEIIHEW CHUCTEMBI KOHTPOJS 3a AEATEIbHOCTHIO
ApxuBa;
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- COOTBETCTBUE CAaHUTAPHO-TUTHEHHUYECKUM HOpMaM M TPeOOBAHMSIM IMOKapHOU
0€30MacHOCTH MTOMELIEHUS], B KOTOPOM PacIioioXeH ApXUB;

- CTEINEHb YNOPSJAOYEHHs NOKYMEHTOB OpPraHHM3allid HAa MOMEHT Ilepelayd B
ApxuB;

- TIOJIHOTA CBEJICHUH, N3JI0’KEHHBIX B 00palleHuu B ApXUB.

2. TPEBOBAHU K KAYECTBY OKA3AHII (BBITIOJIHEHNST)
MYHUIUITAJIBHOU YCIIYT'U

2.1. HaumeHoBaHUE yCIYT:

- «Bbijaua konuit apXMBHBIX JOKYMEHTOB, MOATBEPKIAIOIINX IIPABO HA BIIaJICHUE
3eMJICH;

2.1.1. JIokyMEHTHI periiaMeHTUPYIOUIHE IeATEIbHOCTb:

- @enepanbabiii 3ak0H 0T 06.10.2003 N 131-®3 (pen. ot 29.06.2015) "O6
oOlIMX TMPUHLMIIAX OpraHU3allMd MECTHOrO caMmoympaBieHus B Poccuiickoi
deneparuu” (¢ U3M. U J01., BCTyM. B cuiy ¢ 11.07.2015);

- YcraB T1OpOACKOro Okpyra bormaHoBud yrBepxkacH pemieHueM Jlymsl
ropoackoro okpyra bormanosnu 26.05.2005 Ne 39.

2.1.2. YcnoBust pa3MelieHus U pekuM padoThl ApXuBa:

- MECTO HaXOXIEHUA ApXUBa:

ropoa bornanosuy, CeepasioBckas 001.,

yn. CoBetckas, 3;

- TIOYTOBBIA aapec ApxXxuBa i1 HampaBlieHUs KoppecnoHiaeHuuu: 623530,
CaepaioBckas obnacts, ropos bormanosuy, yin. CoBerckas, 3;

- rpaduk paboThl ApxuBa:

noHeenbHuK - ataua: ¢ 8.00 yacos g0 17.00 wacos, nepepriB Ha odex: ¢ 12.00
yacoB 70 13.00 yacoB, cy000Ta, BOCKPECEHbE - BBIXOAHBIC JTHU;

- renedon Apxusa (34376) 2-21-39.

- B COOTBETCTBUHU C IrpaMKOM MpHeMa HACEICHUS U IOPUIUYECKUX JTUIl APXUB
OCYILIECTBIISIET MIPUEM JIBAa paza B HeneNnto: BO BTOpHUK U yeTBepr ¢ 8.00 mo 16.00,
nepepsiB ¢ 12.00 o 13.00;

- ApXuB pa3MelIeH B MPUCIOCOOJICHHOM 3IaHUH M TTIOMEIICHUSIX, TOCTYITHBIX JIJIs
HacesneHusi. [lomemnienusi obOecniedeHbl BCEMHU CPEJACTBAMU KOMMYHAJIBHO-OBITOBOTO
oOCITy>KMBaHUS ¥ OCHAIIEHBI TeJIe(DOHHO CBA3BIO;

- 10 pa3MepaM U COCTOSTHUIO MOMEIIEHHUSI OTBEUAIOT TPEOOBAHUSIM CAHUTAPHO-
TUTUEHUYECKUX HOPM U TIpaBUJI, MPOTHUBOIOXKAPHON 0€30MacHOCTH, 0€30MacHOCTH
TpyJa ¥ 3allMIICHbl OT BO3JCHCTBUA (PAKTOPOB, OTPHIATEILHO BIHUSAIONIMX Ha
Ka4ueCTBO MPEIOCTABISAEMBIX YCIyT (ITOBBIIEHHON TEMIIEPATyphl BO3/1yXa, BIAXKHOCTH
BO3/1yXa, 3aMblJICHHOCTH, 3aTPS3HEHHOCTH, IIIyMa, BUOpALIUU U T.11.);

- Kaxzaoe pabodee MECTO CHEHHAINCTOB O000PYJO0BAHO IEPCOHAIBHBIM
KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTYNa K HEOOXOIUMbIM UH(POPMAITMOHHBIM Oa3zaM
JIAHHBIX, TIeYaTaIOIIUM YCTPONCTBAM;

- ©KEMECSYHO B ApXUBE NMPOBOJUTCS CAHUTAPHBIN JICHb;

- JUI OXUJAHWUS TpUeMa 3asBUTEISIM OTBEJEHbI MecTa, O00OpY/OBAHHbBIC
CTYJBSIMH, CTOJAMH I OOECIEYCHHs] BO3MOXHOCTH O(OpMIICHHS JOKYMEHTOB.
Mecta oOXuIaHUS COOTBETCTBYIOT KOM(OPTHBIM YCJIOBHUSIM JUIsl 3asgBUTENCH U



ONTUMAJIbHBIM YCIOBUSIM PabOTHl CIEHNUANTNCTOB B COOTBETCTBUU C CAHUTAPHBIMHU
paBUJIaMU U HOPMaMH;

- kaOuHeT mpueMa 3asBUTeNel 000pynoBaH MH(GOPMAIMOHHBIMU TaOIMYKaMH
(BbIBECKAMH ) C YKa3aHUEM:

- HOMepa KaOuHeTa;

- (aMuIMK, UMEHH, OTYECTBA U JOJDKHOCTH CIELHUAINCTA, OCYLIECTBIISIOIIETO
IPEIOCTABIEHUE MYHUIIMIIAIBHOMN YCIYTH;

- BpEMEHHU IIepephIBa Ha 00€;

- B IIOMELIEHUU OXHUJIAaHUSA JJI1 3asBUTENIEd OTBEIEHBbl MecTa JUIs
MH(POPMAILIMOHHBIX CTEHJOB, Ha KOTOPBIX pa3MeEIlaeTcs cienyromas oOs3areiabHas
uHpopMarms:

- rpaduk paboThl ApXHBa;

- (hamMuITHst, UMsI, OTYECTBO PYKOBOJUTENA APXUBA;

- HOMep KaOMHeTa, T/Ie OCYIIECTBISIOTCSA IpUeM U HHPOPMHUPOBAHUE TPaKIaH,
dbamunun, uMeHa, 0TYECTBA U JOJDKHOCTH COTPYAHHUKOB, OCYIIECTBIISIFOIINX IPUEM U
MH()OPMUPOBAHKE 3aBUTEIICH;

- azipeca o(pUIMATBHBIX CANTOB,;

- HoMepa Tene(poHOB, aipec AMEKTPOHHON NOUYThl ApXUBA;

- MEepeYeHb JOKYMEHTOB, KOTOPbIE MOTYT OBbITh MPEIbSBICHbI 3aSBUTEISIMU B
KayeCTBE YJOCTOBEPSIOIINX JINYHOCTB;

- MEpeYeHb MNPEACTABIAEMBIX 3asBUTEISIMH JOKYMEHTOB, HEOOXOIMMBIX IS
HOJTyYEHUS] MyHULIUIIATbHON YCIYTH;

- 0Opa3ell 3ar0JIHEHUS 3asBJICHUS.

- TEKCTbl MAaTepuajoB, pa3MellaeMblX Ha HMH()OPMAIMOHHBIX CTEHAAX U B
Opoitopax, HamedyaraHbl YIAOOHBIM JUIsl uTeHUs wmpudToM, Oe3 HCIpaBIECHUH,
HanboJsiee BayKHBIE MECTa BBIJIEICHBI IPYTUM IIPUPTOM.

2.1.3. TexHn4eckoe OCHAILEHUE ApXUBa

- ApXWB OCHAIIICH CIIeUaTbHBIM 000pyIOBaHKEM, allapaTyporl u Mpudopamm,
OTBEUAIOLTMMH TpeOoBaHMIM HacTosmero Cranaapra, TEXHUUECKUX yCIOBUH, APYTUX
HOPMAaTHUBHBIX  JOKYMEHTOB, ¥  OOECHEUMBAIOIIMMHU  HaJUIekKaIIee KadecTBO
MIPEIOCTABIIIEMBIX YCIYT COOTBETCTBYIOIINX BUIOB;

- crienraIbHOe 000pyA0BaHKE, TPUOOPHI U anmnaparypa UCIOoIb3yIOTCS CTPOro Mo
Ha3HA4YEeHMIO, COIEPKATHCS B TEXHUUECKHU UCIIPABHOM COCTOSTHUH;

- KOJIMYECTBO HEOOXOAMMBIX MOMEIIEHUH, pa3Mephl IIomaaeid o0yclIoBIEHbI UX
(YHKIIMOHAJIBHBIM Ha3HAYCHUEM U MacIITabaMu J1eATeIbHOCTH ApXUBa;

- TOKYMEHTBI XpaHATCS pa3AesIbHO C YU€TOM CPOKOB UX XpaHEHMS,

- TUTOIAAM XPAHUJIUII COCTABISAIOT 141 KB. M.;

- KOJIMYECTBO CIYKEOHBIX MOMEIICHUH 3aBUCUT OT YKCJIa IITaTHBIX COTPYIHUKOB
Y BBITIOJTHSIEMBIX UMHU (QYHKITUH;

- MPUEM TIOCETUTENIe OCYIIECTBIIACTCS B KaOWHETE, COOTBETCTBYIOIIEM BCEM
TpeOOBaHUSAM K TpueMy mnoceTuteneil. Psmom ¢ kabuHeToM 000pYIOBaH YTOJIOK
MIOCETUTEINSI, B KOTOPOM YCTaHOBJICHBI CTOJI U CTYJbs. Best HeoOxoaumas cripaBoyHast
uHbOpMaIIUs AJs TOCETUTENEH pa3MeleHa Ha CTCH IaxX;

- B ApxuBe MPHUHITH BCE MEphl MO OOECNEUeHHI0 0e30MacHOCTH TPpaxkIaH U
nepcoHana, 3auThl pecypcoB. [lomerienus oO00pyIOBaHbI CHCTEMaMU MOXKapHOW U
UHOM Oe30macHOCTH M 3alUThl, JIAKOHWYHBIMA W TOHSATHBIMU JUIsI TOCETUTeNeH



HAJIMUCSIMU U yKa3aTeasIMU O MEPEABMIKECHUM JIIOJCH BHYTPHU 3/1aHUS M Ha3HAUYCHUU
MMOMEIICHUM;

- paboume MecTa IS TPOWM3ZBOJACTBCHHBIX M€  pa3MenieHbl B
MPUCIIOCOOJICHHBIX ~ MOMEMICHUSAX,  OOECMEUYeHbl  3AlIUTHBIMU  CPEACTBAMHU
AKCIUTyaTalli, OTBEYAIOT TPEeOOBAHUSIM CAHUTAPHO-IMUAEMUOIOTUYECKUX ITpaBuUll,
HOpMaM OXpaHbl TpyJa W TEeXHUKH Oe3omacHocTu. Kaxpoe momeleHue apxuBa
OCHAILIEHO TEXHOJOTHYECKUM 000pYy/I0BaHHUEM, MEOEJIbIO, OTBEUAIOIIUX TPEOOBAHUSIM
HOPMATHUBHBIX  JIOKYMEHTOB M  OOECIEUMBAIONIMX  HaAJexallee  KaueCTBO
MpEeAOCTaBIsIEMON APXUBOM MYHUIUIIAJIBHON YCIIYTH;

- 000pyZ0BaHUE UCIIOJIB3YETCSI IO HA3HAYEHUIO B COOTBETCTBUU C TEXHUYECKOU
JOKYMEHTAIIUENH, COJOEPKUTCA B  HCIOPAaBHOM  COCTOSHUHM, CHCTEMATUYECKH
MIPOBEPSIETCS;

- HEHMCIIPaBHOE CIEIHaIbHOE 000pyI0BaHHe, Jatoliee Mpu paboTe COMHUTEIbHBIC
pEe3yIbTaThl, 3aMEHSETCS WJIM PEMOHTUPYETCS (€CJIM OHO TOJIJICKUT PEMOHTY);

- ApXUB OCHAILICH CJICYIOIUMH TEXHUYECKUMH CPEICTBAMU:
o0opy10BaHUEM JIJIs1 KOIUPOBAHUS JJOKYMEHTOB;
000py0BaHUEM JJIsl OPTaHU3AIUH TIpoliecca 00CTyKUBaHUS TTIOCETUTEIICH;
CPEACTBAMH CBSI3H;

OpPTTEXHUKOW;
CpeACTBaMH aBTOMATH3aIlMU apXUBHBIX MIPOIIECCOB.

2.1.4. YKOMILUIEKTOBAaHHOCTh apXHBa KaJapamMH U UX KBATU(PUKALIUS

- ApXUB YKOMIUJIEKTOBaH HEOOXOAMMBIM YHCIIOM CHEIMAIUCTOB B COOTBETCTBUU
C YTBEP>KJICHHBIM IITATHBIM PACIICAHUEM,;

- KXl CIICIUAINCT UMEET COOTBETCTBYIOIIEE 00pa3oBaHue, KBAIU(PHUKALIUIO,
npoecCHOHANbHYIO TOATOTOBKY, 00JIalaTh 3HAHUSIMA U OMBITOM, HEOOXOJIMMBIMU
JUIS.  BBITIOJHEHUS  BO3JIOKEHHBIX Ha Hero oOs3anHocTted. [lommepskanue
KBaTU(UKAIUKA CIIEIUAIUCTOB HAa BHICOKOM YPOBHE OOECIEUMBACTCS MEPUOIAYSCKOM
y4ue0o0if Ha KypcaxX MOBBIIICHUS KBaTM(UKAIMU 32 CUET CPEACTB MECTHOIO OrOJKEeTa
WJIU UHBIMU JIEUCTBEHHBIMU CIIOCO0OaMU;

- Y CHEHUAJIUCTOB KaXKJIOW KaTeropud €CTh JOJIKHOCTHBIE WHCTPYKIIHH,
YCTaHABJIMBAIOIINE UX 00S3aHHOCTH U TPaBa;

- Hapsay € COOTBETCTBYIOLIEH KBajdu(uKalueil W NnpopecCHoHaIU3MOM BCe
COTPYAHUKHU o0naaaroT MOPIbHO-3TUYECKUMHU KaueCTBaMH, YyBCTBOM
OTBETCTBEHHOCTH;

- MPU OKA3aHWM MYHUIIMIAIBLHON YCIyru pabOTHUKH ApXuBa MPOSIBISIOT K
HACEJICHUI0 MAaKCUMAJIbHYIO BEXKJIMBOCTh, BHUMAHUE, TEPIICHUE.

2.1.5. TpeboBaHUs K TEXHOJOTHUHN OKAa3aHUsI YCIYTH:

2.1.5.1. VicuepribiBaronuii mepevyeHb TOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUHU
C 3aKOHOJATEIBHBIMU WJM HWHBIMHU  HOPMATHUBHO-TIPABOBBIMU  aKTaMH  JJIs
MPEeA0CTaBICHNS MYHUITUTIATLHON YCIIyTH:

- OCHOBaHMEM [IJIi TPEAOCTABJICHUS MYHULMMNAIBHON YCIyTrd SIBIISICTCS
MMMCbMEHHBIN 3aIIPOC MOJIL30BATENS, & TAKXKE 3aIPOC, MOCTYIIUBIINKN T10 JIEKTPOHHON
MOYTE, B 3aMPOCE MOIb30BATENS JOJKHBI ObITh YKa3aHBbI:

HAaUMEHOBAaHUE IOPUIUYECKOrO JMIAa Ha OJJaHKe OpraHu3alMu; s TpaxaaH -—
dbamMuns, UM 1 OTYECTBO;
MOYTOBBIN W/WJIH SJIEKTPOHHBIN apec MOIb30BATENS;



MHTEPECYIOIINE MOJIb30BATENS TEMa, BOIPOC, COObITHE, (DAKT, CBEACHUS U
XPOHOJIOTHYECKHE PaMKH 3allpalivBaeMoil HHPOpMaIH;

¢dbopMma nomyueHus nmojap3oBaTeeM nHpopManuu (MHPOPMAIIMOHHOE MHCHMO,
apXUBHAsl CIIpaBKa, apXMBHAs BBINMCKA; APXUBHBIE KOIMH; TEMAaTUYECKUN IIEPEUECHb,
TEMaTHYECKUI 0030p T0KyMEHTOB);

JMYHAs MOAIUCH IPAYKJAHNHA WIH MMOAIUCH JOJDKHOCTHOIO JIUIIA;

JlaTa OTIPaBJICHUS.

- A1 UCTpeOOBaHMs CBEJCHHM, COMEpKaIINX MEPCOHANBHBIC JTaHHBIE O TPEThUX
JUUAX,  JOMNOJHUTENBHO  MPEACTABISAIOTCA  JOKYMEHTBI,  MOJATBEPIKIAIOIINE
IIOJIHOMOYHSI TIOJIB30BATENSA, IPEAYCMOTPEHHBIE 3aKOHONATENLCTBOM Poccuiickoin
denepannm.

- 3ampemiaerca TpebOBaTh OT 3asBUTENS MYHMLMIAIBHOW  YCIIyTH
IPEJCTaBIATh JAOKYMEHTBI U HHPOPMALUIO, KOTOPbIE HAXOASTCS B PaCHOPsHKEHUN
OpraHoB, NPEJOCTABIIIFONINX FOCYJaPCTBEHHBIE U MYHULIMIIAJIBHBIE YCIYT'H, HHBIX
rOCYAapCTBEHHBIX U MYHUIIMITAJIIBHBIX OPTaHOB U OPTraHU3AlMi, B COOTBETCTBHUHU C
HOPMAaTUMBHBIMM TIPaBOBBIMU akTamu Poccuiickorn ®Penepanny, HOPMAaTUBHBIMU
paBOBBIMM aKTamMu cyObekToB Poccuiickoil @eaepauuu, MyHHIMNAIbHBIMU
IIPaBOBBIMH aKTaMU;

- TaHHBII TepeYeHb SABJSIETCS MCUEPNBIBAIOIIMM M MPEANojaraer
MEXBEJJOMCTBEHHOE HMH(POPMALIMOHHOE B3auMOJEHCTBUE C ['ocymapcTBEeHHBIM
OrOKETHBIM yupexkaeHueM CBepasIoBCKoi 001acTi «MHOro(QpyHKIIMOHAIBHBINA LIEHTP
IPEIOCTABIICHUS TOCYJaPCTBEHHBIX (MyHUIIMIIAJIBHBIX YCIYT)».

2.1.5.2. VicuepniBaronuii iepeueHb OCHOBAHUH JJIsI PUOCTAHOBIICHUS
WIM OTKa3a B IIPENOCTABICHUN MyHUIIUIAIBHON YCIIYTH:

- MyHULUIIAJIBHAS yCIIyTa HE MPEAOCTABIAECTCS B CICIYIONIUX CIydasx:

€CJIM 3aIpOCHI I0JIB30BATEIIEN HE COJIEPKAT HAMMEHOBAHUS FOPUIMYECKOTO
auna (g rpaxJIaHuHa — (pamMuauu, UMEHHU, OTYeCTBa), MOYTOBOTO ajapeca W/Wiu
AJIEKTPOHHOTO aJjpeca Moab30BaTeNsl, OTBET Ha 0OpallleHue HE AAaeTCs;
€CJIM B 3aIIPOCE MOJIb30BATENS OTCYTCTBYIOT HEOOXOANMBIE CBEICHUS IS
MIPOBEICHUSI TOUCKOBOM PabOThI;
€CJIM 3alpoC IOJIb30BaTENsl HE NONJAETCA NPOYTEHHIO, OTBET Ha
oOpallleHue He 1aeTcsi, O YeM COOOIIAeTCs rpakJaHuHY, HallpaBUBILIEMY OoOpallleHue,
ecliy ero paMuIns U aJpec NOJAAI0TCs POUYTEHUIO;
€CJIM OTBET 110 CYIIECTBY MOCTABJICHHOIO B HEM BOIPOCA HE MOKET ObITh
naH 0e3 pas3IialleHus CBEICHHM, COCTAaBJSIOIIMX TOCYJAPCTBEHHYIO WM HWHYIO
oxpaHsieMyto (enepanbHbiM 3akoHOM TaiiHy. [lonb3oBarento cooOmaercs o
HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY MOCTABJIEHHOIO B HEM BONPOCA B CBS3H C
HEJIOMYCTUMOCTBIO pa3IJIallieHus YKa3aHHBIX CBEJACHUU. YKa3zaHHas HHQopManus
MOJKET OBbITh MPEIOCTABJIEHA TOJBKO MPHU HAJIMYUHU Y TMOJIb30BATENs JOKYMEHTAIBHO
NOATBEP/KIACHHBIX IPAaB Ha IOJyYEHHE CBEIAEHUM, COIEpXkAIIMX TOCYJaPCTBEHHYIO
TallHy W/WIM KOH(PUIEHIHANbHYIO HH(OPMALIUIO;
€CJIM B HEM COIEPIKUTCS BOIIPOC, HA KOTOPBIN MOJIb30BATEINIO paHEE
MHOTOKPAaTHO JaBaJlUCh MHCbMEHHBbIE OTBEThl MO CYIIECTBY, M NpPH ITOM HE
NPUBOASTCS HOBBIE JOBOJABI U 00OCTOSATENBCTBA. [ J1aBa TOPOJICKOTO OKpyra Wiu
PYKOBOAMTENb amnmnapara AJIMHHHCTpPALMKA TOPOJACKOro okpyra borgaHoBud BIipaBse
INPUHATH pellieHne 0 0€30CHOBATEIBLHOCTH OYEPETHOTO 3ampoca M MPEeKpaIieHUIO



Nepenuckd 1Mo  JaHHoMy  Bompocy. O JaHHOM pENICeHUH YBEIOMIISIETCS
TI0JTB30BATEIh, HAPABUBIIIHA 00paIeHNE;

€CJIM B HEM COJIEPKATCS HELICH3YPHBIE JINOO OCKOPOUTEIBHBIE BRIPAKECHMUS,

yIPpO3bl JKU3HU, 3I0POBBI0 U MMYIIECTBY JOHKHOCTHOTO JIMIA, a TAKKE YJICHOB €ro
ceMbd. JIOJDKHOCTHOE JMIIO BIpaBe OCTaBUTh 3ampoc 0e3 OTBeTa Mo CyTH
MOCTABJICHHBIX B HEM BOIIPOCOB U COOOIIUTH MOJIb30BATENIO0, HAMPABUBIIEMY €r0, O
HEJIOMYCTUMOCTH 3J10yIOTPEOICHHS TIPABOM.

OTCYTCTBHE Yy TMOJB30BATENs JIOKYMEHTOB, MOJTBEPKAAIONINX €TI0 MOJTHOMOYMS
BBICTYTIaTh OT UMEHU TPETHHUX JIHII.

2.1.5.3. Tlopsimok, pasMep U OCHOBaHHE B3UMAHHS TOCYITAPCTBEHHOMN MONIIIMHBI
WJIM MHOM IIJIaThl, B3UMAEMOM 34 MPEIOCTABICHUE MYHUIIUITAJIBHON YCIIYTH

- TOCYJapCTBEHHAS TONIIMHA 32 MPEAOCTABICHNE MyHUITUTIATBHOW YCIIYTH
HE B3UMAaETCsl.

- ApXUBHBIA OTAEN OCYIIECTBIAET MPEAOCTABICHUE MYHUIIUNAIBHOU YCIyTH
10 UCITOJIHEHUIO BCEX 3alPOCOB OECIUIaTHO.

2.1.5.4. MakcuMaibHBIi CPOK OXHUJAHUS B OUYEpeNM IpH IOJade 3ampoca o
MPENIOCTABIICHUH MYHUIIMIAIBHOW YCIAYrM MW TPU  TOJIYYEHUU pe3yJbTaTa
MPEIOCTaBICHUSI MyHUITUTIATBHOM YCIIYTH HE JI0JDKEH MPEBbIIaTh 15 MUHYT

2.1.5.5. lnuble TpeOOBaHMUsI, B TOM YHCII€ YUUTHIBAIOIINE OCOOCHHOCTH
MPEIOCTABIICHUSI MYHUITUTIATILHOM YCIIYTH B JIEKTPOHHOM hopme:

- o0ecreyeHUE BO3MOXKHOCTH  TIOJYYCHHS 3asBUTEIEM  MYHHITUIATBHOU
yciIyrd, WHPOpPMAMK O  MPEAOCTaBIsIEMONM  MYHHUIIMIIAIBHOM  yClayre Ha
opuIManbHOM CalTe TOpPOACKOrOo OKpyra borgaHoBud, Ha €IMHOM MOpTale
TOCYIAapCTBEHHBIX W MYHHUIIMNAIBHBIX yCIyr, B [ocymapcTBEHHOM OOKETHOM
YUPEKIACHUN CBepanoBckon oOyiactu «MHOTO()YHKITMOHATIbHBIN LEHTP
MIPEIOCTABIICHUS TOCYAAPCTBEHHBIX (MYHHUIIMITAIBHBIX YCIIYT)»;

- obecrnieyeHre TPENOCTABICHUSI 3asSBUTEIIO0 COOOIIEHUS, TMOATBEPKIAOIIETO
MOCTYIIJICHUS 3aMpoca B ApXUBHBIN OT/EI MpU HANIPABJICHUH 3asBUTEJIEM 3alpoca B
dhopme PIEKTPOHHOTO COOOIICHMUS.

2.1.5.6. [locnenoBaTenbHOCTH ACUCTBUM MPHU MPEJOCTABICHUN MYHHUITUTATHHON
YCIIyTH:

- TpUEM U PETUCTpalvs 3alpOCOB TMOJIb30BATENICH, pAcCMOTpEHHE HX
HAYaJIbHUKOM apXWBHOTO OT/IeNIa U Tiepeiaya Ha UCTIOJTHEHHE:

OCHOBAHUEM ISl HaYasla JCUCTBUM MO MPEAOCTABICHUIO MYHULIMTIATIBHOM

YCIIYTH SIBJISIETCS OCTYIUJICHUE 3aIllpoca MoIb30BaTeNsl B apXUBHBINA OTEIL;
MOCTYNUBIINE B APXHMBHBIA OTAET THUCHBMEHHBIE 3alpoChl  TOJIb30BaTeNICH
PETUCTPUPYIOTCS B JIGHb TOJYyYEHHs] C 3aHECEHHWEM HH(POpPMAIMA B >KypHAI
pEruCTpaIllii TEMATUYECKUX 3allPOCOB;

IpU TOCTYIUIEHWHW B apXUBHBIM OTAEN MO AJIEKTPOHHOW IMOYTE, B TOM YHCIIEC U3
['ocynapcTBeHHOTO OIOKETHOTO YUpEKACHUS CepoBCKOM obnactu
«MHOTO(YHKITMOHATLHBIT IIEHTP MIPEIOCTaBIICHUS rOCy/IapCTBEHHBIX
(MyHULIMITAJIBHBIX YCJIYT)», 3alpoC pacleyaThiBaeTCs HA OyMaKHOM HOCHUTENE U B
JanbHeieM padoTa ¢ HUM BEJIETCA B YCTAaHOBJIEHHOM MOPSAKE.

- AHanuM3 3apOCOB MOJIb30BATENICH:

JOJKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a WCIIOJIHEHHE 3alpoca OCYIIECTBIISIET aHAIU3
TEMaTUKH TIOCTYIMBIIUX 3alPOCOB C HCIOJB30BAHUEM HMEIOIIMXCA B apXHBHOM



OTJIeJIe ONKUCEN U HAy4YHO-CIPABOYHBIX MAaTEPUAIIOB, COAEPKAIIMX CBEJACHUS O MECTax
XpaHEHUS] ApPXWBHBIX JOKYMEHTOB, HEOOXOMWMBIX IS WCIOJHEHHUS 3alpoCOB
IIOJIb30BATEIICH.

[Ipu aTOM onpenensaercs:

1) mpaBOMOYHOCTh MOJIYy4E€HUS TIOJIH30BATENIEM 3alpalinBaeMoi nHGopManuu ¢
Y4ETOM OTPAHUYECHUI Ha MPEAOCTABIECHUE CBEJICHH, COAEPKAIINX TOCYAaPCTBEHHYIO
TallHy ¥ CBeACHUS KOH(QUIECHIIMATHLHOTO XapaKkTepa;

2) cTeneHb MOJIHOTHI CBEIEHUM, COIEPKALUXCS B 3alpoce IMOJIb30BaTes,
HEOOXOAMMBIX JIJISl €r0 MPOBEACHUS TOUCKOBOM PabOThI;

3) MECTOHAaXO0XJIEHHE apXUBHBIX JTOKYMEHTOB, HEOOXOAMMBIX ISl UCIIOJIHEHUS
3amnpoca;

4) ampeca KOHKPETHBIX OPraHOB M OpraHU3alMiA, KyJa MO MPUHAIJICKHOCTH
CJIeyeT HapaBUTh HA UCTIOJHEHUE 3aMPOC MOJIH30BATEIS.

- B ciyuae oTCyTCTBHS B 3allpoce MOJIb30BATENs JOCTATOUHBIX JIAHHBIX IS
3ampamuvBaeMod MHQOpMAIMM B aApXUBHOM OTJ/ENI€, HEUYETKO, HEMNPaBUIIBLHO
c(hOpMyJIMPOBAHHOTO 3alpoca, APXUBHBIM OTIEN MUCBbMEHHO WM 10 TenedoHy
3amnpalirBaeT aBTopa 3amnpoca 00 YTOYHEHUU U JOMOJHEHUH 3alpoca HE0OXO0IUMBbIMU
Il €r0 WCMOJIHEHUS CBeICHUSIMU. CpOK HMCIOJHEHUS TaHHOM aJIMWHUCTPATUBHOU
MPOLEYpPBl — 7 JTHEW.

2.1.5.7. HampaBnenue oOpaieHuil (3ampocoB)  apXUBHBIM OT/AEJIIOM Ha
WCITOJIHEHHE 10 IPUHAITICKHOCTH U MH(DOPMUPOBAHKE MOJIH30BaTENIEH O pe3ybTaTax
paccMOTpeHusl UX oOpalieHHi (3ampocoB):

- 10 UTOTaM aHaju3a TEMATUKU MOCTYNUBIIETO 3alpOCa 3asIBUTEIIS U BBISIBJICHUS
MeCTa HaXOXICHUS HEOOXOJIUMBIX JUIsi €r0 HMCIOJHEHUS apXWBHBIX JIOKYMEHTOB B
rOCyJapCTBEHHBIX, MYHHUIIMNAIbHBIX apxuBax CBEpAJOBCKOM 00JacTH, APYTHUX
OpraHU3alusIX, JOKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a UCIIOJIHEHUE 3apoca, TOTOBUT
MPOEKT COMPOBOJUTEILHOIO TMHChbMa O HAMpaBJICHUU 3alpoca Ha HCIOJHEHHE IO
MPUHAJICKHOCTH;

- B CIlydae €ClId 3ampoc 3asBUTENsSI TPeOyeT WCHOJHEHHUS HECKOJbKUMU
OpraHu3alvsIMH, JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a WCIOJHEHHE 3ampoca,
TOTOBUT MPOEKTHhI COMPOBOJUTEIIBHBIX MUCEM O HAMpPaBICHUU B COOTBETCTBYIOIIUE
OpraHM3alvy KOMUH 3a1poca;

- OJIHOBPEMEHHO JOJIKHOCTHOE JIUIIO, OTBETCTBEHHOE 32 MCIOJHEHHUE 3ampoca,
TOTOBUT MPOEKT MUCbMEHHOTO YBEJOMJIEHUS 3asIBUTENI0 O HAMPABJICHUU €ro 3ampoca
Ha HCIOJIHEHUE M0 MPUHAICKHOCTA B TOCYIAPCTBEHHBINA, MYHUIMIAIbHBIA apXWB
CBepI0BCKO# 00J1aCTH, IpyTryue OpraHbl U OPraHu3aIig;

- B Cllydae HEOOXOAMMOCTH apXHWBHBIM OTIET MOXKET 3ampaimBaTh Y
OpraHU3alUA-UCTIONHUTENICH 3aPOCOB KOMUU OTBETOB O PE3YJIbTAaTaX PACCMOTPEHUS
3anpoca 3asBUTENS.

2.1.5.8. TloaroroBka oOTBeTa 3asBUTEII0 W OTIPaBKa apXHUBHBIX CIPaBOK,
APXUBHBIX BBIMUCOK U aPXUBHBIX KOTHM:

- uHdOpMaLUs TI0 3aMPOCy B MMCbMEHHOM BUJIE MPEIOCTABIIACTCS 3asBUTEIISIM B
CpPOKH, YCTAaHOBJICHHBIE JIEMCTBYIOIIMM 3aKOHOIATEIBLCTBOM Poccuiickon denepaunu
(30 xasieHmapHBIX AHEH CO JIHS peTUCTPaLUM 3aIpoca);

- B clTydae MpOJJICHUsI CPOKa UCTIOJHEHUS 3ampoca ApXuB 00s13aH YBEIOMUTH 00
ATOM 3asIBUTEIIS;



- NpU HAJIWYMM 3alpallvBaeMbIX JTIOKYMEHTOB JOJLKHOCTHOE JIUMIIO apXHBHOIO
OT/ieJla TOTOBUT OTBET 3asBUTENIO B BUJIC APXUBHBIX CIPABOK, APXUBHBIX BBIITUCOK U
apXHUBHBIX KOIUH;

- TeKCT B apXHUBHOM CIpaBKE JACTCSA B XPOHOJIOTMYECKOW MOCIEI0BATEILHOCTH
COOBITHI C yKa3aHHWEM BHUJIOB apXMBHBIX JOKYMEHTOB U WX JaT. B apXuBHOI cripaBke
JIOIYCKAeTCsl IUTUPOBAHUE apXUBHBIX JJOKYMEHTOB;

- HECOBMAJICHUE OTACIbHBIX JAHHBIX APXMBHBIX JTOKYMEHTOB CO CBEJCHUSIMH,
M3JI0’KEHHBIMH B 3aIIpOCE, HE SIBJIACTCS MPENATCTBUEM ISl BKIIOUCHHUS UX B ApXUBHYIO
CIIPaBKy NIpPH YCJIOBHH, €CJIM COBIAJCHUE BCEX OCTAJIbHBIX CBEJICHUN HE BBHI3BIBACT
COMHEHUM B TOXKJICCTBEHHOCTH JIMIIA UM (PAKTOB, O KOTOPHIX TOBOPUTCS B apXUBHBIX
JIOKyMeHTaxX. B apxuBHO# CIIpaBKe€ 3TH JaHHBIE BOCIPOU3BOJIATCS TaK, KaK OHHU
M3JI0)KEHBI B ApXMBHBIX JOKYMEHTaX, a PacXO0KJCHHUs, HECOBMAACHUS M HETOYHBIC
Ha3BaHMs, OTCYTCTBUE MMEHM, OTUYECTBA, WHUIMAJIOB WM HAJIUYHE OJHOTO M3 HHUX
OTOBapHBAIOTCS B TEKCTE CIpaBKu B ckoOkax («Tak B mokymente», «Tak B TekcTe
OpUTHHANA»);

- B TEKCTE AapXMBHOM CIpPaBKU HE JOMYCKAIOTCS WU3MEHEHMS, HCIpPABJICHUS,
KOMMEHTapUH, COOCTBEHHBIC BBIBOJbI HCIIOJIHUTEIS IO COJEPKAHUIO apPXHBHBIX
JIOKYMEHTOB, HA OCHOBaHUHU KOTOPBIX COCTaBJICHA apXUBHAs CIIPABKa;

- MOCJIe TeKCTa apXMBHOM CIIPABKW IPHUBOJATCS apXWUBHBIC MMQPHI U HOMEpa
JUCTOB  €IWHUIl XPAHEHUs] APXUMBHBIX JOKYMEHTOB, TICUaTHBIC  HW3JaHUS,
HCIMOJIb30BABIIUECS JUISl COCTABJICHUSI ApXMBHOW CHpaBKU. B TekcTe apXWBHOU
CIIpaBKHU JOITYCKAaeTCs MPOCTABJICHHE apXWBHBIX MIU(POB U HOMEpaA JUCTOB €IUHUIIL
XpaHEHUs apXUBHBIX JOKYMEHTOB Cpa3y IMOCIe U3JI0KEHUS KaKI0T0 (paKkTa COOBITHS;

- B apXUBHOW CHpaBKe, O0OBEM KOTOPOW TMPEBBINIACT OJUH JIUCT, JIUCTHI
MPOIIMBAIOTCS, HYMEPYIOTCS U 3aBEPAIOTCS MI€UaThIO;

- apxuBHas CHOpaBKa TMOJIMKUCHIBAETCS HAYaJIbHUKOM apXMBHOTO OT/EJa
aJMUHUCTPAILIMM TOPOJICKOTO OKpyra borjgaHoBuu, 3aBepsieTcsl MeyaThbio, Ha CIPaBKe
MIPOCTABJISICTCSI HOMEP U J1aTa COCTABJICHUS;

- B apXMBHOM BBINMKMCKE HA3BAHWE apPXMBHOTO JIOKYMEHTAa, €r0 HOMEp M JaTa
BOCIIPOU3BOJISITCS TOJHOCThIO. M3BIEUEHUSIMU M3 TEKCTOB apXHUBHBIX JOKYMEHTOB
JIOJDKHBI OBITh MCUEpIIaHbl BCE MMEIOIIMECS JaHHbIe MO 3amnpocy. Havano u koHer
Ka)XKJ0TO M3BJICUCHHUS, a TAKXKE MPOMYCKH B TEKCTE apXUBHOI'O JIOKYMEHTA OTJCIbHbBIX
cJ10B 0003HA4Yar0TCI MHOTOTOUHEM;

- ayTEHTUYHOCTh BBIJJAHHBIX IO 3aMpOcaM apXUBHBIX BBIMMCOK YAOCTOBEPSIETCA
MOJINUCHI0 HAYaJIbHUKOM apXUMBHOTO OTJEeNla aJMUHHUCTPAllUM TOPOJCKOTO OKpyra
bornanoBu4 u neyaTbio;

- Ha 000pOTe KaXJIOro JHCTa apXMBHOM KOIHMH IPOCTABIIIOTCS apXUBHBIC
mudpsl ¥ HOMEpa JIMCTOB €IMHUIl XpPAaHEHUS apXUBHOTO TOKyMeHTa. Bce mmcThb
apXUBHOM KOMHHM CKPEIUISIIOTCS. ApXHMBHAsg KOIMUS 3aBepsieTcs HadaJlbHUKOM
apXUBHOTO OT/EJIa AJIMUHUCTPAIIUU FOPOJICKOTO OKpyra bornanoBuy v rneyartpio;

- K apXMBHOM KOIUU COCTABJISIETCS COMPOBOAUTEIHHOE MTUCHMO, TTOAMUCHIBACTCS
PYKOBOJUTENIEM arapara aJIMUHUCTPAIIMM TOpPOJCKOro okpyra bormaHnoBud wu
HayaJbHUKOM apXMBHOTO OT/ENa aIMUHUCTPAIIUUA TOPOJICKOro okpyra boraanosuy;

- MpU OTCYTCTBUHU JOKYMEHTOB, HEOOXOJMMBIX Il WCIIOJHEHUS 3ampoca, B
teueHne 30 gHEH COCTaBIISICTCS OTPHUIATEILHBIA OTBET Ha OJIaHKE aJIMUHUCTPAIIUH,



MOATBEPAKAAIONINIA HEMOJIHOTY COCTaBa apXUBHBIX JOKYMEHTOB 1O TeMe 3arpoca. [Ipu
HEOOXOMMOCTH OTBET 3aBEPSCTCS MEUATHI0 aIMUHUCTPAIINY;

- apXWBHas CIIpaBKa, apXHWBHas BBHIMNHCKA U ApXUBHAsl KOMHUS B CIy4yae JUYHOTO
oOpareHus TpaxIaHrHa WA €T0 JTOBEPEHHOTO JIUIA BBIIAIOTCS €My MO POCIIHCH TIPH
NPEABSIBICHUN MAacnopTa WJIA WHOTO YJOCTOBEPSAIOUIETO JIOKYMEHTA; JOBEPEHHOMY
JUILY - TIPU NPEAbSIBICHUN JOBEPEHHOCTH, O(DOPMIICHHON B YCTAaHOBJICHHOM TOPSIJIKE.
[lonyuyarenp apXWBHOM CHpPABKH, ApPXMBHOM KOMWUU WM apPXUBHON BBIMUCKH
paclKChIBAETCS B )KypHAJIE PErUCTPAllMd TEMATHUYECKUX 3alPOCOB, YKa3bIBas AaTy HUX
MOJTYYECHHS;

- apXuBHas CIIPaBKa, apXWBHAas KOMNUS, apXUBHAsl BBINUCKA BBICBUIAIOTCS IO
MOYTE MPOCTHIMUA MMMCbMAaMHU;

- 3adBUTENISIM TapaHTUPYETCs] OOCTy)KMBAaHUE U TOJYyYEHHE OTBETOB IIO
3anpalrBacMbIM CBEACHUSAM Ha rOCYyAapCTBEHHOM sA3bIKe Poccuiickon denepannu.

2.15.9. MyHununaneHasi yciIyra CUMTaeTcsi MPEAOCTaBICHHOM, €CIH
MOTPEOUTENI0 MyHUIIMITAIBHOW YCIIYTH BbIJJaHA 3ampaliinBaeMasi IOKYMEHTUPOBaHHAS
nH(popMaIus UiIu JaH MOTUBUPOBAHHBIN OTBET 00 €€ OTCYTCTBHUU.

2.1.6. UnopMaiimioHHOE COMPOBOKACHUE NEATCIBHOCTHU:

- apXWB JIOBOJUT [JI0 CBEJCHUS TpPakJIaH CBOE€ HAMMEHOBAHHE U
MECTOHAX0XKJICHUE. JlanHas uHdopmaIus MpeACTaBICHA crocobamu,
[IPENYyCMOTPEHHBIMU 3aKOHOJATEIbLCTBOM Poccutickon denepanuu 51
00CCIeYMBAIOIINM €€ JTOCTYITHOCTh JIJIs HaceaeHHs (pa3MelleHre ee Ha OUIIMATbHOM
caiite ropojickoro okpyra bornanosuu B cetu "UHTepHet", pasmenienne nHGpopManuu
Ha UH()OPMAIIMOHHBIX CTEHIAX ApXHBA);

- apxuB o0ecnedynBaeT MoTpeduTeNei Bcei HeoOxoaumoil uHpopmaiuend o
XapakTepe U yCIOBUSAX MPEAOCTABICHUS MyHULIUIIATbHON yCIIYTH:
nHpOpMUpYET HaCEICHUE O PEeKUME CBOEH pabOThI, BUAAX MYHUIIMIIAIBHOU YCIIYTH,
CYIIECTBEHHBIX H3MEHEHMSIX B JEATEJIIbHOCTH, OKa3bIBAIOLIMX BIUSHUE Ha
MPEeA0CTaBICHNE MYHUIIMTIATBHBIX YCIYT;

COCTAaBJISICT €KETOAHBINA OTYET O CBOCH ACSITEIbHOCTH;
dbopMHpYyET CIIPaBOYHO-TIOMCKOBBIN arlapar;

- B COCTaB MH(POPMAIIU O MYHUITUTIATBHBIX YCIyTraxX BKIIOUYCHBI:
nepeyeHb OCHOBHBIX MYHUIIUITAJIBHBIX YCIIYT, MPEIO0CTABISIEMBIX ADXUBOM;
XapaKTepUCTHUKAa MYHUIIMIAIBLHON YCIyrd, OOJacTh €€ MPEIOCTaBICHHUS M 3aTpaThbl
BPEMEHU Ha €€ MPEAOCTABICHUE;
HAaMMEHOBAHUS TOCYJAPCTBEHHBIX W HACTOSIIETO CTaHJIAPTOB, TPEOOBAHUSIM KOTOPBIX
JIOJKHBI COOTBETCTBOBATh MYHUILIMIATBHBIE YCIIYTH;
BO3MOXXHOCTh BJIMSIHUS TIOTPEOUTEINISI Ha KaueCTBO MPEJOCTABICHUS] MYHUIIUTATLHOMN
YCIYTH;
YCTAHOBJICHHE B3aWMOCBS3U MEXIAY IPEAJIOKEHHOW YCIYyrol U pealbHbIMU
NOTPEOHOCTSIMU TIOTPEOUTEINEH;
npaBuia U ycioBus 3G (HEKTUBHOTO M 0€30MaCHOTO MPEIOCTABICHUS MyHHUITUTATBHON
YCIIYyTH.

2.1.7. KoHTpOJIb 32 AESATEILHOCTHIO OpraHu3alliy, PEAOCTABIISIONICH YCIyTY:

- TIOPSAZ0OK U (POPMBI KOHTPOJISL 32 COBEPIICHUEM JEUCTBUN U NMPUHITUEM PEIICHUM
M0 PacCMOTPEHHUI0 oOpalleHruid (3ampocoB) MOJIb30BaTeNed B apXMBHOM OTEIE



ONpEAENCHbl aAMUHUCTPATUBHBIM PErVIAMEHTOM MPEJOCTaBICHUS MYHHIMIAIBHON
YCIIyT'Ml QpXUBHOI'O OT/I€]1a AMUHUCTPALIMHU TOPOACKOro okpyra bornanosuy;

- TEKyIIUA KOHTPOJIb 3a COOJNIOJIGHHEM TOCIEA0BAaTEIbHOCTH JECHCTBUA,
ONpENEICHHBIX  AJIMHUHUCTPATUBHBIMH  MPOLEAYpaMH IO  MNPEIOCTaBICHHUIO
MYHULIMNAIBHOW yCIIyTH «Bblgaya KOnuii apXUBHBIX TOKYMEHTOB, MOATBEPKAAFOIINX
IIPAaBO Ha BJIAJCHUE 3€MJIEID» U MPUHIATHEM PELIECHUIN OCYLIECTBISAETCA AOKHOCTHBIM
JUILIOM — PYKOBOJAMTEJIEM arnapara aJMUHHCTPALMU FOpOJICKOro okpyra bornanosuu
U OTBETCTBEHHBIM 32 OpraHU3alUI0 Pa0OTHI IO €€ YKa3aHHUIO,

-TEKYLIUIl KOHTPOJb OCYILECTBISETCS IyTEM IMPOBEACHUS JOKHOCTHBIM JIULIOM,
OTBETCTBEHHBIM 3a OpraHM3alUI0 padOThl MO MPEACTABICHUI MYHUIUNAIBHOMN
yCIyTrd, TPOBEPOK COONIOAEHHUA U  HCIOJHEHUs pabOTHUKAMHU  IOJIOKEHUH
aJIMUHHCTPATUBHBIX PErJIAMEHTOB;

- KOHTPOJIb 32 MOJHOTOM W KaYECTBOM HCIIOJTHEHUS MYHULUIAJIBHON YCIIyTH
BKJIIOUAET B ceOsl MPOBEJICHUE MTPOBEPOK, BHISIBJICHUE U YCTpaHEHUE HAPYLICHUH MpaB
MOJIb30BATENIEH, pPACCMOTPEHHME, MPUHATHE PEUICHUH W MOATOTOBKY OTBETOB Ha
oOpallleHus] TOJIB30BATENIC, COJAEpKAIMX >KaloObl HA pelleHus, JACUCTBUSA
(6e3nelicTBUE) NOTKHOCTHBIX JIMIl @pXUBHOIO OT/ENA;

- [0 pe3yJbpTaTaM NPOBEICHHBIX MPOBEPOK, B CIyyae BBISBICHUS HapyLIECHUN
IpaB II0JIb30BATENEW, K BHHOBHBIM JIMIAM OCYLIECTBISETCS IPUMEHEHHE MeEp
OTBETCTBEHHOCTH B IIOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATEIBCTBOM Poccuilckoi
denepanum.

- IIPOBEPKU MOTYT OBITh IUIAHOBBIMU (OCYIIECTBISATHCS HA OCHOBAHMU T'OTOBBIX
IUTAHOB pabOThI aIMUHUCTPALIMU TOPOACKOro OKpyra bornanoBud) U BHEIJIaHOBBIMU,
B TOM YHCJIE, IO KOHKPETHOMY OOpaIlCHUIO 3asBUTEIIS,;

- ISl TIPOBEPKU TMOJHOTHI M KayecTBa UCIHOJHEHHS MYHHULMIAIBHOM YCIyrH
dbopmupyetcsi paboyasi TpyIma, B COCTaB KOTOPOM BKJIIOUAKOTCS MYHUIIMMNATbHBIC
CiIy’Kalllle aJIMUHUCTPALMU ropoickoro okpyra bornanosuy;

- pe3yJbTaThl AEATENBHOCTU pabouei rpymnmbl 0(hOPMIISIOTCS B BUJIE CIIPABKH, B
KOTOPOM OTMEUAIOTCs BBISIBJICHHBIE HEIOCTATKU U NPEAJIOKEHUS 110 UX YCTPAHEHHUIO.

2.1.8. OTBETCTBEHHOCTH 32 KAYECTBO OKA3aHUS yCIYTH:

- pabota ApxuBa B o0nacTh oOecnedeHus KayecTBa MYHUIIMITAIILHOM YCIIyTH
HalpaBJieHa Ha UX HENpPEphIBHOE MOBBIIIEHWE M HauOoJee MOJIHOE YIOBIETBOPEHHUE
OOIIECTBEHHBIX OTPEOHOCTEN B pETPOCNEKTUBHON HHPOpMAIINH;

- HAYaJbHUK apXMBHOTO OT/ea:

HECEeT MOJHYI0 OTBETCTBEHHOCTbh 32 IMPOBOJUMYIO IOJUTHKY B 0O0JIaCTH KauecTBa
MYHULIMNAIBHOMN YCIIyTH;

o0OecreynBaeT pPa3zbsCHEHHWE W JIOBEJICEHHWE ASTOW MOJMTHKU A0 BCEX COTPYIHHUKOB
ApxuBa;

yCTaHaBJIMBAET MOJTHOMOYMS, OTBETCTBEHHOCTh M B3aMMOJIEICTBHE BCEX COTPYIHUKOB
ApxuBa, OCYIIECTBISIOIINX HCIIOTHEHUE MYHULMIAIBHOW YCIYTH, OCYILIECTBIISET
PYKOBOJICTBO M KOHTPOJb JEATEIbHOCTH, BIMSIOLIEH HA KayeCTBO MYHULMIIAIbHOU
YCIIyTH.

2.1.9. Kpurepuu oLieHKM Ka4yecTBa MyHULIUITAILHON YCIYTH:

- [Ipu orieHke kauecTBa MyHULIMIIATLHON YCITYTH UCTIONB3YIOTCS KPUTEPUU:
MOJIHOTA MPEIOCTABIEHUSI MyHULIMIIAILHON YCIyTU B COOTBETCTBUM C TPEOOBAHUSIMU
ee MpeI0OCTaBICHUS;



pe3yabTaTUBHOCTD (3P(PEKTUBHOCTH) MPENOCTABICHUS MyHHUIIUIIAIbHON YCIIYTH;
PO3PAYHOCTh U JOCTYMHOCTh MH(pOPMAIH O paboTe ApXUBa;
pa3mMelieHre nHPopMaIuy Ha caiiTe TOpoJIckoro okpyra borgaHosuy;
€KETOJHBI OTUET O JEeATENbHOCTH ApxuBa IepenYIpaBIeHUEM apXUBaMU
CBepyI0BCKO# 001aCTH,
KoJInuecTBo myonukanuii B CMU;
OpraHu3alys XpaHeHUs! apXUBHBIX TOKYMEHTOB;
HaJIM4KUE CUCTEM IMOKapHON U OXPaHHOW CUTHAIU3AIINN;
COOJIIOJIEHNE TEMIEPATYPHO-BIAKHOCTHOTO PEXUMa M CAHUTAPHO-TUTMEHUYECKHX
HOPM XPaHEHUS IOKYMEHTOB;
HaJIM4YME€ W MPABWIBHOE BEIACHUE TOKYMEHTOB CHCTEMBI T'OCYIapCTBEHHOIO yyeTa
apXUBHBIX JIOKYMEHTOB B APXHUBE;
coOIo/ieHne TulaHa-rpaduka MPOBEACHUS NPOBEPOK HaIMuus U (PU3NYECKOTo
COCTOSIHUSA TOKYMEHTOB U (POHJI0B APXHBA;
NONOJHEHNE UH(OPMAIIMOHHBIX PECYPCOB APXHUBOB,;
BBINIOJIHEHUE TIJIaHa M0 KOMIUIEKTOBaHHIO ApxuBHOTO (poHAa CBEpIIIOBCKON o0actu
(rotoBBIE MMOKA3ATENN);
paccMoTpeHHe 0OpalleHui TpaX/1aH U IOpUINIECKUX JIHII;
NUCHbMEHHBIN OTBET Ha OOpallleHUE MO CYLIECTBY 3aTPOHYTHIX B HEM BOIIPOCOB;
MOJATOTOBKA OTBETA B YCTAHOBJIEHHBIE 3aKOHOAATEILCTBOM CPOKHU;
KOJIMYECTBO BBIJAHHBIX aPXUBHBIX JTOKYMEHTOB 3asIBUTEIISIM;
KOJIMYECTBO MPOBEIEHHBIX MEPONPUATUI (TOOBbIE MOKA3ATENN);
KOJIMYECTBO MOCETUTENEH (YUaCTHUKOB) MEPOIIPUATHH.

2.1.10. Cucrema MHAMKATOPOB (XapaKTEPUCTUK) KaueCTBa yCIyT

Ne o
o/ WNHaukaTopel KauecTBa MyHUIIMIIAIBHOW YCIIYTH 3HaueHue nokasaresns
1 KonunuectBo 3asBiIeHNN HA TPEIOCTABICHUSA

MYHHIUTAIBHBIX YCIyT (padoT)

2 | KonnuecTBo npeocTaBiIeHHbIX MYHUIIMIAIbHBIX YCIYT

KonnuecTtBo 000CHOBaHHBIX a00 Ha MIPEIOCTABICHHE
ycnyr (paboT)

KonnuecTBo 000CHOBaHHBIX OTKA30B B MPEIOCTABICHUN
MYHHIUIAIBHON ycayru (paboThl)

5 | KonnuecTBo npoBepOK ¥ KOHTPOJIBHBIX MEPOIPUSTUI

6 | KomnuecTBO BBISBICHHBIX HApYyIIEHUH B X0/1€
IIPOBEACHUS KOHTPOJIbHBIX MEPONIPUITUI

7 | KonnuecTtBo npeanucanuii 00 ycTpaHeHUH NPUYUH U
YCIIOBUH, CIOCOOCTBYIOIIMX HAPYIIECHUIO
3aKOHOJIATENICTBA B 00JIACTH OKa3aHUS MYHULIUTIAIBHBIX

yeyr

8 | KonnuecTBo npuBieYeHu K aIMUHUCTPATUBHOM
OTBETCTBEHHOCTHU




OJIEMEHTOB U XAPAKTEPUCTUK KAYECTBA
[MPEJOCTABJIEHUA MYHULIUITAJIBHOU YCIIVI'U

WNudopmanronnsie morpeOHOCTH @OyHKIMOHAIBHBIE TOTPEOHOCTH
KOHOMIEHIVAILHOCTD »> PacrosnoxeHue
A YUpEeXnoeHMA
MECTO
HAOEXHOCTBb I BE3OIIACHOCTDB > XapaKTepnuCTUKA
L IIOMeleH A
1 §
> Bpewmsa
[IOHATHOCTB <% OXMIOaHMA
COIEPXAHVE BPEMA
VIHOOPMALIUY
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YYpEeXneHnAda
A
|

KAYECTBO I OOCTYIIHOCTBH YCIIYIU

KoHTakT A \ 4
C KJIMEHTOM
BosMOXHOCTB
P BUPTYaJIbHOT'O
PemeHnne < OBPATHASA CIIOCOB obpaleHmnsa
npobJsieMm CBA3b OKABAHNS
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KOHQIMKTOB v A A v v
YIOOBJIETBOPEHHOCTB TOYHOCTL M IlepcoHnan OIIHO oBa
[IOJIYUATEJIA YCIIYIU AKKYPATHOCTB

Kaxnass u3 mpeAcTaBIEHHBIX B CTPYKTYpe TPYII BKJIOYAEeT B ce0s MO TpH
XapaKTEPUCTUKHU:

1. ®yHKIIMOHAJIbHBIE TOTPEOHOCTH KIIMEHTOB yIOBIETBOPSIIOTCS MYyTEM OKa3aHUS
YCIYTH:

- B OIPEICIICHHOM MECTE: PACIHOJIOKEHUE MYHHUIUIIAIBHOTO YUPEXKACHUS W
IIOMEIIEHNE, B KOTOPOM HEMOCPEACTBEHHO MPOUCXOAUT OKA3aHUE YCIIYTH, JOJDKHBI
OBITH yIOOHBIMH JIJISl KJTUEHTA, B T.4. UMEIOIIETO CIEeIUAIbHBIE TOTPEOHOCTH;

- TyTeM HCHOJIb30BaHUS (IPUMEHEHMs) ONPEACICHHONM  MaTepualibHO-
TEXHUYECKOM W OpraHU3alMOHHOM CTPYKTYyphl - CHoco0a OKa3aHus, K dYemy
MOTPEOUTEIEM MOTYT OBITh OTHECEHBI BO3MOKHOCTH WJIM OTCYTCTBHE "OJHOTO OKHa',
COoCcO0 JIeATENbHOCTM W OpraHu3aluMd JACSTENbHOCTH TIEpPCOHAla, a TakKke
BO3MOXXHOCTh JJICKTPOHHBIX (B T.4. IHTEpHET) MK 3a04HBIX MIPOLEAYD;



- 32 ompenesIeHHoe Bpems. [Ipu 3ToM BpeMEHHONU KPUTEPUM COCTOUT HE TOJIBKO U3
BPEMEHHM OKa3aHWsl YCIYTH, HO U BPEMEHU pabOThl MYHHIIMIIAJIBHOTO YUYPEKICHHUS
(koTOpoe TakkKe MOKHO OBbITh yMOOHBIM KIMEHTY, B T.4. CO CIEHUATbHBIMU
MOTPEOHOCTSIMU UJIU, HAITpUMEp, paboTaIoIIEMY).

2. UndopmannonHsie TOTPEOHOCTH MOTPEOUTENS BKIFOYAIOT B CEOSI:

- coiepkanre nHpopmaiuu o0 yciyre, MOHATHOM [l TOTpeOUTENs;

- KOH(QUACHIMAIBHOCTh - 3alllUTa JUYHOM HH(OpMAIMU OT TpakIaHWHA WU
obecrieueHue MpeaoCTaBICHUs YCIyry "0e3 cBuaeTenei';

- HaJIe’KHOCTh U 0€3011aCHOCTb.

3. DMoIMOHaIbHBIE TOTPEOHOCTH:

- IOTPEOUTENIb 3aUHTEPECOBAH B TOM, YTOOBI €r0 0OCITYKUIIM TOYHO U aKKYpPaTHO
(oTcyTcTBHE OMIMOOK);

- KpUTEpUH YIOBJIETBOPEHHOCTH IIOKAa3bIBAET HACKOJBKO YPOBEHb CEpBHCA
(0Ocmy»)uBaHMSI) TO3BOJIMI HJIA TOMOT PEIIATH MPOOJIEMy MOTPEOUTEIS;

- oOpaTHasi CBA3b OTPAXKaET OLEHKY MOTpEeOUTENEM OpraHU3aALMH PadOThI IO
BBISIBJICHUIO TOTPEOHOCTEH U TOXKEJIAaHWM MOTpeOuTesNis, a TakXke MO0 BOMpocaM
paspenieHus: KOH(IMKTOB U IPEIbIABICHUS Kajo0.



