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K IIOCTAHOBJICHHIO

IJIaBbI TOPOJICKOTO OKpyTa
borpanosuu

ot 20.08.2015 Ne 1698

CrangapT KayecTBa NMPeA0CTABJICHUS MYHUIIUNIAIbHON YCJIYyTH
«IIpenocraBiieHHe B YCTAHOBJIEHHOM NMOPSIJIKE APXMBHBIX CIIPABOK MJIM KONM A
APXHMBHBIX JIOKYMEHTOB, CBSI3AHHBIX ¢ CONUAJIBHOM 3a1IUTOM rPaKIaH,
NnpeaycMaTPUBAKOLIEH MX MEHCHOHHOE o0ecreyeHne, a TAKKe MOJyYeHHe JbIroT
M KOMIIEHCAIIMH B COOTBETCTBUM C 3aKOHOAATeJIbLCTBOM Poccuiickon
Denepanumw» ApXUBHLIM OT/I€JIOM AIMUHUCTPAIIAN TOPOJICKOT0 OKpPyra
boraanoBuu

1. OBIIIME ITOJIOKEHU A

1.1. Pa3pabotunkom CTaHgapTa U mojiy4aTejaeM CpeACTB OrKeTa rOpoJICKOTO
okpyra borgaHoBud, B KOMIIETEHLHIO KOTOPOrO BXOJIUT MpPEAOCTaBIICHUE
MYHULIMNAIBHON YCIyTH, peryiaupyeMor HactodamuMm CTaHaapToM, SIBISETCS
apXWBHBIN 0J1€]1 /IMUHUCTPAIIMK TOPOACKOTO OKpyra bornanosuu (nanee - ApxuB).

Hacrosiuit crannapT yctaHaBIMBaeT TpeOOBAaHUS K KAUECTBY MPEJOCTABICHHUS
MYHUITUTIATBHOW yCIyTU 10 (POPMUPOBAHUIO M COJIEPKAHUIO apXUBHBIX (DOHIOB B
nensix  MHQOpMAIMOHHOTO  OOecrleueHusl TpakJaH, OpraHu3alui, OpraHoB
rocyJJapCTBEHHOU BJIACTH U OPTAaHOB MECTHOT'O CaMOYIPABJIEHUS apXUBHBIM OTJIEJIOM
aAMUHUCTpALIMM TOpoACKoro okpyra bormanoBuu (manee - Cranpmapt). CraHpapt
KauecTBa MPEJOCTABICHUS MYHUIIMIAIBHON YCIYTH IO OpraHU3ally UCTIOIb30BaHUS
apXMBHBIX JTOKYMEHTOB PAaCHpPOCTPAHSIETCS HA YCIyrd B OOJIACTH apXUBHOTO Jena,
IPEIOCTABIsIEMbIE APXMBHBIM OTIEIOM AJMHHHUCTPALlMA TOPOJCKOIO OKpyTa
bornpanoBuu, B ToM wumcie [0oCynapCTBEHHBIM OIOJKETHBIM  YUPEKIECHUEM
CepayioBckoil  obsmacth  «MHOTOQYHKIMOHANBHBI  LEHTP  IPEeIOCTaBIEHUS
rOCYJIapCTBEHHBIX (MyHULIUTTAIBHBIX YCIIYT)».

1.2. O6nacts mpumeHenus CtangapTa: OpraHu3alisi UCIOJIb30BaHMS apXUBHBIX
JOKYMEHTOB (TIPHEM U MCITOJIHEHHE 3alTPOCOB COLMAIbHO-TIPABOBOTO XapaKTepa).

1.3. Tepmuns! u onpeneneHus (OCHOBHBIC TTOHSITHS):

- apxuBHbIH  (OHJ - HUCTOPUYECKH CIIOKHUBIIASIC U MOCTOSHHO
MOMOJIHSIONIASCS ~ COBOKYNHOCTh ~ apXUBHBIX  JOKYMEHTOB,  OTpa)KaroIIuX
MaTepUAITbHYIO ¥ TyXOBHYIO JKU3HB OOIIECTBA, UMEIOIIUX HMCTOPUUYECKOE, HAYIHOEC,
COI[MAIbHOE, SKOHOMUYECKOE, MOJIUTHYECKOE U KYJIBTYPHOE 3HAUYCHHE, SBIISIOMINXCS
HEOTBEMJIEMOW YaCThl0O HMCTOPUKO-KYJIBTYPHOTO Hacienaus HapodoB Poccuiickoun
deneparuy, MNPOXKUBAIOIIMX HA TEPPUTOPUHM TOPOJCKOTrO OKpyra bormaHoBud,
OTHOCSIIMXCS K HMHPOPMAIMOHHBIM pecypcaM, TMOMJICKAIIUX TMOCTOSHHOMY
XpaHEHUIO M SBIISIONIUXCA COCTaBHOM YacThio ApxuBHOro ¢onaa Poccuiickoit
Qenepaunu;



- apXUBHBIN TOKYMEHT - MaTepUalIbHbI HOCUTENb C 3a()UKCUPOBAHHOW HA HEM
nH(pOopMaIue, KOTOPBIA UMEET PEKBU3UTHI, TIO3BOJISIONINE €T0 HACHTU(DHUITNPOBATD,
U TOJJICKUT XPAHEHUIO B CHJIY 3HAYMMOCTH YKa3aHHBIX HOCUTENS W MH(pOpMauuu
JUIS Tpak/iaH, 0OIEecTBa U rOCyAapCTBa;

- TOKYMEHT apXUBHOTO (DOHJA - apXUBHBIN JOKYMEHT, MPOIIEAIINI SKCIEPTU3Y
IEHHOCTH JIOKYMEHTOB, MOCTABJICHHBI HAa TOCYJAapCTBEHHBIM y4eT W MOJJIeKallui
MOCTOSTHHOMY XPaHEHHUIO;

- TI0JIb30BaTeNIb APXUBHBIMU JIOKYMEHTAMU - TOCYJApCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOyMpaBiieHHs JHOO IOpUIWYECKOe WKW  (PU3WYecKoe JuIo,
oOpararoniyecs: Ha 3aKOHHBIX OCHOBAHUAX K apXUBHBIM JIOKYMEHTaM ISl OJTyUYEHUs
Y UCIOJIb30BaHUsI HE0OX0AUMON MH(OpMAIUY;

- apXMBHAasl CIpaBKa — JIOKYMEHT, COCTABJICHHbIA Ha OJlaHKe AJIMMUHHCTpALUU
TOPOJICKOTO OKpyra U COJAEpXKalldid JOKYMEHTHYI0O HH(POpPMAIUIO O TMpeaMeTe
3arpoca ¢ yKa3aHHEeM apXWBHBIX MIM(POB U HOMEPOB JIMCTOB €IUHUI] XPAaHEHUS TeX
apXUBHBIX IOKYMEHTOB, HA OCHOBAHHH KOTOPBIX OHA COCTAaBJICHA;

- apXMBHAas BBIIIMCKA — JTOKYMEHT, COCTaBJICHHBIM Ha OJaHKE aJIMHHHUCTpALIUH,
JIOCJIOBHO BOCHIPOU3BOISALIMN YaCTh TEKCTA apXUBHOT'O JTOKYMEHTa, OTHOCSALIErocs K
OINpeAeNeHHOMY (DaKTy, COOBITHIO, JIUILY, C YKa3aHUEM apXUBHOTO MIK(ppa 1 HOMEPOB
JIMCTOB €IMHUIL] XPAHEHHUS;

- apXUBHAas KOIHUS — JOCJIOBHO BOCHPOU3BOIAIIASA TEKCT apXUBHOTO JOKYMEHTA
KOIHKA, C yKa3aHUEM AapXUBHOTO IMH(pa U HOMEPOB JIMCTOB CIAUHHI] XPaHECHHUS,
3aBEpPEHHAs B YCTAHOBJICHHOM MOPSIIKE.

WNuble TepmMuHbl W omnpeneneHus (OCHOBHBIE TIOHSTHSI) UCIOJIB3YIOTCS B
3HAYCHUAX, ycTaHOBJICHHBIX DenepanbHbiM 3akoHOM 0T 22.10.2004 roma Ne 125-03
«O0 apxuBHOM Jienie B Poccuiickoit denepanum.

1.4. 3akoHbl U WHbIE HOPMAaTUBHBIC IPABOBBIC aKThl, PETrJIAMEHTUPYIOIIUE
KaueCTBO MPEIOCTABIEHUS YCIIYT, PEryIUpyeMbIX HacTossmuM CTaH1apTOM:

Koncturyuus Poccuiickonn denepanuu;

®enepanbbiil 3ak0H 0T 06.10.2003 N 131-®3 (pea. ot 29.06.2015) "O6 obuux
NPUHIIMIIAX OpraHU3alMh MECTHOTO camoynpasieHus B Poccuiickoin @enepanun” (¢
U3M. U JI01L., BCTyI. B cuity ¢ 11.07.2015);

OdenepanbHbii 3akoH oT 22.10.2004 roma Ne 125-®3 «OO6 apxuBHOM Jeie B
Poccuiickon @enepanumn»;

®enepanbubliii 3akoH Poccuiickoit @enepannu ot 29aexadbpst 1994r. Ne77-D3
«O0 00s13aTETEHOM PK3EMILIIPE JOKYMEHTOBY;

Odenepanpubiii - 3ak0oH ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
NPEAOCTABICHUA TOCYJIApCTBEHHBIX M MYHUIMINAIBHBIX yciyr» («Poccuiickas
razeta», 2010, 30 uross, Ne 168);

@®enepanbubiii 3akoH 0T 27.07.2006 roma Ne 149-®3 «O0 wundopmanumy,
MH(OPMAIMOHHBIX TEXHOJIOTHUSAX U O 3aIUuTe HHHOPMAIIIN;

®enepanbHblil 3akoH 0T 02.05.2006 rona Ne 59-®3 «O nopsike paccMOTpeHUS
oOpaienuii rpaxaan Poccutickoit deneparumny,

3akoH Poccuiickoit ®eneparun ot 21 wumrons 1993 r. N 5485-1 «O
rOCy1apCTBEHHOM TalHEY;

Vka3 [lpesunenta Poccuiickoit @eaepanuu ot 31 gexadbpst 1993 roma Ne2334
«O MOMOHUTEBHBIX TAPAHTUSX TIPAB TPaXKAaH Ha UHPOPMAIIHION;
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VYxka3 [Ipesunenra Poccuiickoit @enepanuu ot 6 mapta 1997 roga Ne 188 «O6
yrBepkaennn [lepedns cBeneHnii KOHOUISHIIUATEHOTO XapaKTepay;

[locranoBnenne IlpaButenscTBa CBepmioBckoir obmactu ot 29.10.2007
No 1053-1111 «O mpenocTaBieHUM MeEp COLMAIBHOW MOAACPKKU MOJIb30BATEIISAM
apXMBHBIMU JOKYMEHTAMH, HaXOJSIIMMHUCA B TOCYJAapCTBEHHONW COOCTBEHHOCTH
CaepiioBckoit oomacti» («O6mactHas razera», 2007, 3 Hos0ps, Ne 380-381);

PernaMeHT rocynapcTBEHHOro yuera JTOKyMEHTOB ApxuBHoro PonHzaa
Poccuiickon Oenepanud, 3apETrUCTPUPOBAHHBIN MuHrocTOM Poccun
Ne 1344 o1 08.07.1997;

[Ipuka3 MuHHCTEpCTBA KYJIBTYPbl U MAacCOBBIX KOMMYHHMKalUi Poccuiickon
Oenepaunu, MuHUcTepcTBa  BHYTpEeHHUX  Aen  Poccuiickon — Penepauuu,
denepanbHON cy)k0b1 6e3omacHocTH Poccuiickoit denepanuu ot 25.07.2005 1. Neo
375/584/352 «O6 yrtBepxknaeHnn [lomoxxeHHus o TOpSAKE AOCTyNa K MaTepuaiaMm,
XpaHSAUIMMCSI B TOCYJAPCTBEHHBIX apXMBaX M apXUBaX TOCYAapCTBEHHBIX OPTraHOB
Poccuniickon @enepanuy, NpeKpalIeHHbIX YIOJIOBHBIX M AJIMUHUCTPATUBHBIX JEN B
OTHOIIICHUM  JIUI, TMOJBEPIIIMXCS  MOJUTUYECKUM  pElpeccusiM, a TaKkKe
(bunbTpalMOHHO-TIpOBEpOUHbIX Aei» («Poccuiickas razera», 2006, 22 ceHTsa0ps, No
212);

[Ipuka3z MuHHUCTEpCTBa KyJIbTYPhl U MAacCOBBIX KOMMYHUKauuu Poccuiickou
®enepanuu ot 18.01.2007 roga Ne 19 «O06 yrBepknenun [IpaBun opraHuzanuu
XpaHEHUsl, KOMIUIEKTOBAHMS, y4d€Ta M HCIOJIb30BaHHUS JIOKYMEHTOB APXUBHOIO
donma Poccuiickoit denmepanum U APYTHMX ~ ApXUBHBIX  JOKYMEHTOB B
rOCyJapCTBEHHBIX apXuBax, My3esX W OubimumoTekax, opranusamnusx Poccuiickoi
aKaJIeMUu HayK»;

3akon CaepioBckoit obmactu oT 25.03.2005 roga Ne 5-O3 «O6 apxuBHOM
nene B CBepUIOBCKOM 00J1acTy;

3akon CepaiioBckoit o6mactu ot 19.11.2008 roga Ne 104-O3 «O HaneneHum
OpraHoB MECTHOTO caMOyTpaBJIeHUs MYHULIUTTATBHBIX 00pa3oBaHUi,
PacCIoIOKEHHBIX Ha Tepputopud CBEpAIOBCKOM 00J1aCTH, TOCYIapCTBEHHBIMU
noHoMouusiMu CBEpJITTIOBCKOM 00JIaCTH MO XPaHEHUI0, KOMIUIEKTOBAHUIO, YUETYy U
WCIIOJB30BAHUIO APXUBHBIX JOKYMEHTOB, OTHOCSIIMXCS K TOCYIapCTBEHHOM
cobctBeHHOCTH CBEPUIOBCKOM 00JIaCTHY;

- VYcraB ropoackoro okpyra bormaHoBuu yTBEpiKIEeH pemieHueM J{ymbl
ropoackoro okpyra borganosuu 26.05.2005 Ne 39;

[ToctranoBiieHue ri1aBel TOpoAcKoro okpyra bormanosuy ot 04.06.2012 Ne 2121
«O0  opraHuzanMd TEpPeBOJAa B DJCKTPOHHBIA BHUJ MYHHIIMIAIBHBIX YCIYT'B
rOpOACKOM OKpyre boraaHoBuu»;

[TocranoBiienue rinaBel TOpoackoro okpyra bormanosud ot 27.09.2013 Ne 2124
«O0 YTBEPXKIECHUU QJMUHUCTPATUBHOTO peErjiiaMeHTa [0 IMPeJoCTaBICHUIO
apXMBHBIM  OTJCJIOM  aJIMHHUCTpAllMd  TOpPOJCKOro  okpyra  bormaHoBud
MyHUIUNanbHOU ycnyru « IlpenocraBieHue oGOpPMIEHHOM B YCTaHOBJICHHOM
MOPSAKE APXWBHBIX CIPABOK WM KOMHUU apXMBHBIX JOKYMEHTOB, CBSI3aHHBIX C
COLIMAJIBHOM 3aIIMTON rpak/iaH, MpeaycMaTpUBaIOIlIel UX IEHCMOHHOE 0OecTieueHue,
TaKKe TOJYYEeHHUE JIbFOT W KOMIIEHCAIIM B COOTBETCTBHUU C 3aKOHOJIATEJILCTBOM
Poccuiickon @enepanumny;
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1.5. OcHoBHBIMH (haKTOpaMH, BIHSIONIMMH Ha KAa4eCTBO TPEIOCTABICHUS
MYHULMIATBHOW YCIIYTH, peryaupyeMoi HactossumuM CTaHaapToM, SBIISTFOTCS:

- HaJMYME M COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHUH C KOTOPBIMHU
(bYHKIIMOHUPYET apXUBHBIN OTNIEN;

- YCIIOBHSI pa3MenieHus: ApXuBa;

- CIlelMaJIbHOE TEXHUYECKOe OocHalleHue ApxuBa (00opyJoBaHUE U MPUOOPHI,
00eCIeYrBarOIINEe COXPAHHOCTh JOKYMEHTOB, O()MCHAsI TEXHUKA U TaK Jlajee);

- YKOMIUIEKTOBAHHOCTh CIEIUATNCTAMH M UX KBATU(PUKALIUS;

- Haiuyue uHOpManuu O TOpAIKEe M TNpaBWiIaxX MPEAOCTaBICHUS YCIYT
HACEJICHHUIO;

- HAJINYWE BHYTPEHHEN W BHEUIHEHW CHUCTEMBI KOHTPOJS 3a JEATEIIBHOCTBIO
ApxuBa;

- COOTBETCTBUE CAHUTAPHO-TUTUEHUUYECKUM HOpMaM M TPeOOBaHUSAM MOKAPHOM
0€30MacHOCTH MTOMEIIEHUS], B KOTOPOM pacIioioXkeH ApXUB;

- CTENEeHb YNOPSAOYEHUs JOKYMEHTOB OpraHM3allid Ha MOMEHT Iepelayd B
Apxus;

- IOJIHOTA CBEJICHUI, U3JI0KEHHBIX B OOpallleHnH B ApXUB.

2. TPEBOBAHU K KAYECTBY OKA3AHISI (BBITIOJIHEHNST)
MYHUIUITAJIBHOU YCIIYTU

2.1. HanmeHoBaHHE yCIYTH:

- «[IpenocTaBieHre B YCTAHOBJICHHOM MOPSIKE apXUBHBIX CIIPABOK WJIM KOMUN
apXMBHBIX JOKYMEHTOB, CBSI3aHHBIX C COLMAJbHOW  3allIUTOM  TCpaxkIaH,
MpeaycCMaTpUBAIOIIECH MX MEHCHUOHHOE OOEeCleueHHUe, a TaKKe IMOJYy4YeHUE JIbIOT U
KOMIICHCAIlU B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickoit Denepanum;

2.1.1. JIokyMEHTHI periaMeHTHPYIOIINE e TETbHOCTb:

- ®enepanbubiii 3akoH oT 06.10.2003 N 131-®3 (pexn. ot 29.06.2015) "O6
oOlMX TMPUHLMIIAX OpraHU3allMd MECTHOrO caMmoynpaBieHuss B Poccuiickoit
®deneparuu” (¢ U3M. U J01., BCTyN. B cuiy ¢ 11.07.2015);

- ¥YcraB ropoAckoro oxpyra bormaHoBnd yTBepiKIEeH pemeHueM Jlymbl
ropoackoro okpyra borganosuu 26.05.2005 Ne 39.

2.1.2. YcnoBust pa3MenieHus U pekuM padoThl ApXuBa:

- MECTO HaXOXIEHUA ApXUBa:

ropoa bornanosuy, CeepanioBckas 001.,

yi. CoBerckas, 3;

- TIOYTOBBIM ajpec ApxuBa s HampaBieHUs KoppecnonaeHuuu: 623530,
CaepaioBckas obnacts, ropon bormanosuy, yin. CoBerckas, 3;

- rpaduk padboThl ApxuBa:

noHeenbHUK - nsaTHUIA: ¢ 8.00 gacoB m0 17.00 dacoB, mepepbiB Ha 00 C
12.00 gacoB 10 13.00 gacoB, cy000Ta, BOCKPECEHBE - BBIXOIHBIC JTHHU;

- reniepon Apxuna (34376) 2-21-39.

- B COOTBETCTBUU C rpaduKkoM Mpuema HaceJeHUsI U IOPUIUYECKUX JUI] APXUB
OCYIIIECTBIISIET MPUEM JIBA pa3a B HeJEeM0: BO BTOpHUK U detBepr ¢ 8.00 mo 16.00,
nepepsiB ¢ 12.00 no 13.00;



- ApXuB pa3MelleH B MPHUCIOCOOJCHHOM 3JaHUM U MOMEIEHUSNX, JOCTYIHbBIX
s HaceneHus. [lomemieHuss oOecredeHbl BCEMHU CPEICTBAMU KOMMYHAJIbHO-
OBITOBOTO OOCTYKMUBAHUS U OCHAIICHBI TeNe(OHHON CBA3BIO;

- TI0 pa3MepaM U COCTOSIHUIO TIOMEUICHHs OTBEUal0T TPEOOBAHUSAM CAHUTAPHO-
TUTUEHUYECKUX HOPM M TPaBUJI, MPOTHBOIOXKAPHOW 0€30macHOCTH, O€30MacHOCTH
TpyJda W 3allUIIEHBl OT BO3AECUCTBHS (PAKTOPOB, OTPULATENIBHO BIMSIOLUIMX Ha
KayecTBO MpPEAOCTaBIsIEMbIX yCIAyr (TOBBIIIEHHONM TeMIeEpaTypbl BO3AyXa,
BJIQXKHOCTH BO3/1yXa, 3allbUIEHHOCTH, 3aIPA3HEHHOCTH, 1IIyMa, BUOPALUU U T.11.);

- Kaxzaoe pabouee MECTO CIEUUAINCTOB OOOpPYIOBAaHO NEPCOHAIBHBIM
KOMIIBIOTEPOM C BO3MOKHOCTBIO IOCTYIa K HEOOXOIMMBIM HH()OPMALIMOHHBIM 0a3am
JaHHBIX, [1€YaTAIOIIUM yCTPOUCTBAM;

- €KEMECSIUHO B ApXMBE MPOBOJUTCS CAHUTAPHBIHN JIEHbD;

- N1 OXUJAHWUS TpHUEeMa 3asBUTEISIM OTBEJCHBI MeECTa, O00OpYyIOBaHHBIC
CTYJNbsIMH, CTOJIAaMU Ui OOECTeYeHUs] BO3MOXKHOCTH O(GOPMIICHHS TOKYMEHTOB.
MecTta 0XHIaHHS COOTBETCTBYIOT KOMGOPTHBIM YCIOBHSIM JJid 3asBUTENIEH U
ONTUMAJIBHBIM YCJOBHUSIM pa0OTHl CIELHAIMCTOB B COOTBETCTBUU C CAHUTAPHBIMU
npaBuIaMu U HOpMaMu;

- KaOMHET mpuema 3asBUTeNIeld 000py/10BaH MH(POPMAMOHHBIMHA TaOJIUYKAMU
(BBIBECKAMHM) C YKA3aHHUEM:

- HOMepa KaOMHEeTa;

- (haMuIMK, UMEHH, OTYECTBA U JOJHKHOCTH CIELUAINCTA, OCYIIECTBIISIFOIIETO
IPEIOCTABIIEHUE MYHUIIMTIATIBHON YCIYTH;

- BpEMEHHU IepepbIBa Ha 00€e;

- B TOMEUICHUM OXHUJAaHUSA JUIsl 3asBUTENEH OTBEACHBI MecTa s
MH(POPMAILMOHHBIX CTEHJIOB, HAa KOTOPBIX pa3MellaeTcs cleAyrolas o0s3aTelbHas
uH(popmanus:

- rpaduk padoThl ApXHBa;

- (hammnust, ©UMsI, OTYECTBO PYKOBOAMUTEINSA APXHBA;

- HOMep KaOWHEeTa, I7I€ OCYIIECTBIIAIOTCS MTPUEM U MH(DOPMUPOBAHUE TPAXKIaH,
(dbaMunuu, UMeHa, 0TYECTBA U JOJDKHOCTH COTPYIHHUKOB, OCYUIECTBISIOIIUX TPUEM U
MH()OPMUPOBAHUE 3asBUTEIICH;

- ajipeca o(OUIMATBHBIX CANTOB,;

- HoMepa Telle(hOHOB, aJpec AEKTPOHHOM MOUYTHl ApXUBa;

- MepeYeHb JIOKYMEHTOB, KOTOPhIE MOTYT OBITh MPENbSBICHBI 3aSBUTEISIMHU B
Ka4eCTBE YA0CTOBEPSIOIIUX JINYHOCT;

- MepevyeHb MPEJCTABIIAEMbIX 3aSBUTEISIMH JOKYMEHTOB, HEOOXOAUMBIX IS
MOJTy4YEHUS! MyHULIUTIATbHON YCIYTH;

- oOpa3elr 3aI0THEHUS 3asBJICHHS.

- TEKCTbl MAaTepUajoB, pa3MeUIaeMbIX Ha HH(POPMALMOHHBIX CTEHIAX U B
Opomitopax, HamedaTaHbl yJIOOHBIM Il 4TeHUd wmpudToM, 0O€3 HCHpaBIICHUN,
HanOoJIee BayKHbIE MECTA BBIJICICHBI JPYTUM HIPU(TOM.

2.1.3. TexHn4yeckoe OCHAILEHUE ApXUBa
- ApXHB OCHAIIEH cHeluaibHbIM 000pYJOBaHUEM, allllapaTypoil U mpubopamu,
OTBEUAIOUIMMH TpeOoBaHUsIM HacTosAmero CraHnapra, TEXHUYECKHX YCJIOBHIA,



JIPYTUX HOPMATUBHBIX JOKYMEHTOB, U OOECHEUMBAIOIIMMHU HAJJIEKAIIEE KaueCTBO
IIPEAOCTABISAEMON YCIYTH;

- CHelnHaJbHOe 000pyIOBaHUE, TPUOOPHI U almaparypa MCHOJIb3YIOTCS CTPOTO
110 HA3HAYECHUIO, COAEPKATHCA B TEXHUYECKN UCIIPABHOM COCTOSIHUU,

- KOJINYECTBO HEOOXOAMMBIX TOMEIIEHH, pa3Mepbl IUIOAAe 00yCIIOBIEHBI HX
(YHKIIMOHAJIBHBIM Ha3HAYEHUEM U MacIITabaMu JeATEIbHOCTH ApXUBa;

- TOKYMEHTBI XPaHATCS PA3AEIIbHO C YYETOM CPOKOB UX XPaHEHUS;

- IUIOIAIM XPAHUIUIL COCTABIAIOT 141 KB. M.;

- KOJINYECTBO CIIY>)KEOHBIX IIOMEIIEHUH 3aBUCUT OT 4HCJIA IITaTHBIX
COTPYJHHUKOB U BBIIIOJIHAEMBIX UMHU (YHKIIHIL;

- MpUEM IOCETUTEJIEN OCYILECTBISETCS B KaOWHETE, COOTBETCTBYIOIIEM BCEM
TpeOOBaHUAM K IpHeMy HoceTturenei. Psmom ¢ kabuHeTOM 000OpYAOBAaH YrOJIOK
MIOCETUTENIA, B KOTOPOM YCTaHOBJIEHBI CTOJN M  CTyJbd. Bcd HeoOxonumas
crpaBoYHast HH(OpMALIMA TSI TOCETUTENEH pa3MeleHa Ha CTEHIAX;

- B ApxuBe NPUHATHI BCE MEPHI MO O0ECHNEYEHUI0 OE30MaCHOCTH Tpa)KaaH U
NEepPCOHANa, 3alUThl pecypcoB. [loMemnienus 000py10BaHbl CUCTEMAMHU MOXAPHOU U
MHON 0€30MacCHOCTH W 3alUThl, JIJAKOHUYHBIMU M TOHSITHBIMH [JIsl TOCETUTENEH
HAJIIACSIMU U YKa3aTeJsIMU O MEPEABHKCHUH JIIOJICW BHYTPH 31aHUS U HA3HAYCHUHU
MMOMEIICHUN;

- pabouume MecTta [ [POU3BOJICTBEHHBIX LI€Jie  pa3MEUIeHbl B
IPUCIIOCOOJIEHHBIX ~ TOMEUICHMSIX,  OOecleyeHbl  3alIMTHBIMH  CPEJICTBaMHU
HKCIUTyaTallMl, OTBEYAIOT TPEOOBAHUSM CAHUTAPHO-3MUAEMHOIOTHUECKUX IPaBUII,
HOpMaM OXpaHbl TpyJa M TeXHHKU Oe3zomacHocTH. Kaxkmoe momenieHue apxuBa
OCHAalIEeHO  TEXHOJIOTHUYECKUM  O00OpydOBaHHEM,  MeOENbpl0,  OTBEYAIOUIUX
TpeOOBaHUSIM HOPMATUBHBIX JOKYMEHTOB U 0O€CHEUYHMBAIOIIMX HaJUIexkallee
Ka4eCTBO MPENOCTABISIEMON APXMBOM MYHULIMIIATBHOMN YCIIYTH;

- 000pyI0BaHUE MCMOJIB3YETCS MO HA3HAYEHUIO B COOTBETCTBUM C TEXHUYECKOU
JOKYMEHTAIlMENH, CONAEPKUTCA B  HMCIPABHOM  COCTOSIHUHM, CUCTEMATHYECKHU
IIPOBEPSETCH;

- HEWCIpPAaBHOE CIeUUalbHOE O0OpyJOBaHWe, Jampliee npu  padbore
COMHUTEJIbHBIE PE3YyIbTaThl, 3AMEHAETCS WM PEMOHTHUPYETCS (€CIM OHO MOJJIEKHUT
PEMOHTY);

- apXUB OCHAILIECH CJIEAYIOIUMHU TEXHUYECKUMU CPEICTBAMH:
000py1I0BaHUEM JIJIS1 KOMMPOBAHUS IOKYMEHTOB;
000pyI0BaHUEM JIJISl OPTaHU3ALMHU TpoLecca 00CITyKUBaHUSI IOCETUTENEH;
CPEACTBAMH CBSI3H;

OPI'TEXHUKOW;
CPEACTBAMM ABTOMATU3ALMN APXUBHBIX IIPOLIECCOB.

2.1.4. YKOMIIJIEKTOBAHHOCTb apXMBa KaJpaMH U UX KBaIU(PUKaIUs

- ApXUB YKOMIUIEKTOBAaH HEOOXOJMMBIM YHUCJIOM CIELHAIMCTOB B
COOTBETCTBHUHU C YTBEPKICHHBIM IITATHBIM PACIHCAHUEM;

- KaXAbIM  CIEUMAIMCT  MMEET  COOTBETCTBYIOIEE  O0Opa3oBaHUE,
KBAIM(PUKALINIO, TPOPECCHOHANBHYIO MOATOTOBKY, 00/1a1aTh 3HAHUSIMHU U OIBITOM,
HEOOXOJAMMBIMU I  BBINIOJIHEHHUSI BO3JIOKEHHBIX HAa HEro 0oOA3aHHOCTEM.
[Tonnepxanue kBanupUKaMKU CHELMATUCTOB Ha BBHICOKOM YPOBHE OOECIeurBaeTCs



nepuoANYecKoil yueOoil Ha Kypcax MOBBIINICHHS KBaJM(UKALMKA 32 CUET CPEACTB
MECTHOTO OIOPKeTa WJIM UHBIMU JICHCTBEHHBIMH CIIOCO0aMU;

- y CIEUUAJUCTOB KaXKIOW KAaTErOPHUH €CTh JOJKHOCTHBIE WHCTPYKIHUH,
yCTaHaBIMBAIOIIME UX 00SI3aHHOCTH U MPaBa;

- HapsAay C COOTBETCTBYIOIIEH KBajdu(uKaluueid U mpoPecCHOHATU3MOM BCE
COTPYIAHUKHA  OOJamalOT  MOPaJbHO-3TUYECKHMMHM  KayecTBaMH,  YyBCTBOM
OTBETCTBEHHOCTH;

- MpPU OKa3aHUM MYHHIMIIAIBHOM YCIyrd paOOTHUKU ApXHBa MPOSBISAIOT K
HACEJICHUIO MaKCUMAJIbHYIO BEKJIMBOCTh, BHUMAaHUE, TEPIICHUE.

2.1.5. TpeboBaHMs K TEXHOJIOTUU OKA3aHUS YCIYTH:

2.1.5.1. HcuepnwIBaromuii  TepeyeHb JOKYMEHTOB, HEOOXOAMMBIX B
COOTBETCTBHM C 3aKOHOJATEIbHBIMU WJIM WHBIMA HOPMATHMBHO-IIPABOBBIMU AKTAMU
JUISL IPEIOCTABIICHUSI MYHHUIUITAIIBHON YCIIYTHU:

- OCHOBaHHMEM JUISl TPEAOCTABICHUS MYHULIHMNAIBLHOW YCIYTH SIBISIETCA
MMAUCHMEHHBIN 3aITPOC MOJIB30BATEINS, @ TAKKE 3aMPOC, MOCTYIHUBIIUHN MO 3JICKTPOHHOU
MOYTE, B 3aMPOCE MOIb30BATENS JOJIKHBI ObITh YKa3aHBbI:

HAaUMEHOBAHUE IOPUJUYECKOTO JiMIla Ha OJIaHKe OpraHu3aluu; i TpaxkIaH —
dbaMumnusi, UMsi 1 OTYECTBO;

MOYTOBBIN W/WJIH SJIEKTPOHHBIN aJpec MOJIb30BATENS;

MHTEPECYIOIINE MOJIb30BaTEeNs TeMa, BOIPOC, COObITHE, PaKT, CBEACHUS U
XPOHOJIOTUUECKHE PAaMKH 3alpalivBaeMoi nH(popMaimu;

dbopma monydeHus Mojb30oBaTeaeM HHGOpPMAIMU (apXWBHAs CHOpaBKa, apXUBHas
BBINKCKA; apXUBHBIC KOITHH);

JUYHAs MOJNUCH TPa)KJaHWHA WITW MOAIUCH JOJKHOCTHOTO JINIIA;

JlaTa OTOPABIICHHUS.

- 711 UCTpeOOBaHMS CBEJICHUM, COJIEpkKAIIUX MEPCOHAIBHBIC TAHHBIE O TPEThUX
JWIAaX,  JIONOJHUTENBHO  TPEACTABISAIOTCS  JOKYMEHTBI,  MOATBEPKIAIOIINE
ITOJTHOMOYHSI TOJIB30BATENsA, IPEAYCMOTPEHHBIE 3aKOHOIATENBCTBOM Poccuiickoin
denepanum.

- 3ampemiaerca TpeOoBaTh OT 3asABUTENS MYHUILUNAIBHON  yCIYyTH
MPEACTABIATh JOKYMEHTHI U MH(OPMAITUIO, KOTOPhIE HAXOJSATCS B PACIIOPSIKEHUN
OpPraHoB, IPEAOCTABIISIOIINX TOCYIAPCTBEHHBIE U MYHULIMIIAJIBHBIE YCIIYTH, UHBIX
rOCYyIapCTBEHHBIX U MYHULIUITAJIbHBIX OPraHOB U OPraHu3alui, B COOTBETCTBUU C
HOPMATUBHBIMU TIpaBOBbIMU akTamu Poccuiickon denepaunn, HOPMaTUBHBIMU
MpaBOBBIMM  akTamMu CcyObekToB Poccuiickoit denepanuy, MyHHUIMTAIbHBIMU
MPABOBBIMU AKTAMU;

- IaHHBIA TIEPEUCHb SBISIETCS MCYEPHBIBAIOIIAM W MOPEAnosaraet
MEXBEJIOMCTBEHHOE HWH(OpPMAIIMOHHOE B3auMojielicTBue ¢ ['ocymapcTBeHHBIM
OI0/KETHBIM ~ yupexxaeHueM CBepJyIoBckoi o06siacth  «MHOTroQyHKIIMOHATBHBIN
LEHTP MPEAOCTABICHUS I'OCYIapCTBEHHBIX (MYHUIIUTIATBHBIX YCIYT)».

2.1.5.2. VicuepnbiBarouuii nepeueHb OCHOBAHUM AJIs IPUOCTAHOBIICHUS
WJIA OTKa3a B MPEIOCTABIEHUN MYHULIUITAIBHON YCIIYTHU:

- MyHULIMNIAJIbHASL YCJIyra HE IPEAOCTABIISIETCS B CICAYIOMIUX CIydasix:



€CIIM 3aIlpOCHI MOJIb30BaTeNeH He CoiepKAaT HAMMEHOBAHUSI FOPUIUIECKOTO

auna (oS rpaxaaHuHa — (aMIIdd, UMEHHU, OTYECTBA), MOYTOBOTO ajpeca W/WiH
3JIEKTPOHHOTO a/Ipeca MoJIb30BaTelNs, OTBET Ha OOpallleHUE HE JaeTCs;

€CJIM B 3aIPOCE MOJIH30BATENS OTCYTCTBYIOT HEOOXOAUMbBIE CBEICHUS TS
MPOBEICHUSI TIOMCKOBOW PabOTHI;

€CJIM 3ampoc IMOJb30BaTENsl HE TMOJJAETCS MNPOYTEHHIO, OTBET Ha

oOpallieHue He Jaercs, 0 YeM cooOm@aercss TrpaXIaHUHY, HalpaBUBIIEMY
oOpartenue, eciu ero (aMuIns U afpec MOAMAI0TCS IPOUTEHUIO;

€CIIM OTBET IO CYIIECTBY MOCTAaBJICHHOTO B HEM BOIPOCA HE MOXKET OBIThH

naH 0e3 pasrjalieHus] CBEJEHUM, COCTABJISIIOUIMX TOCYIapCTBEHHYIO WM HHYIO
oxpaHsieMyto (denepaibHbIM 3aKOHOM TaiiHy. [lonmp3oBatento cooOraeTcst o
HEBO3MOKHOCTH JIaTh OTBET IO CYIIECTBY MOCTABICHHOTO B HEM BOIIPOCA B CBSI3U C
HEJIOMYCTUMOCTBIO DAa3rJIallieHUsl YKa3aHHBIX CBEJICHUW. YKazaHHas HH(opMaius
MOET OBITh MPEIOCTaBIeHa TOJBKO MPU HAIMYKU Y TOJIB30BaTElNs JOKYMEHTAIBHO
MOATBEPKJCHHBIX MPaB Ha TMOJYyYEHHE CBEJICHUMN, COAEpPKAIIUX TOCYIapCTBEHHYIO
TallHy W/Wii KOH(QUICHIINATBHYIO HHPOPMAIHUIO;

€CIIM B HEM COJIEPIKUTCS BOMPOC, HA KOTOPHIN MOJIB30BATEIIO paHee

MHOTOKPAaTHO JaBaJINCh IHCHbMEHHBIC OTBETHI IO CYIIECTBY, W TIPH 3TOM HE
MPUBOJATCS HOBBIE JOBOJIBI M OOCTOSITENLCTBA. [J1aBa TOPOJCKOTO OKpyra Wi
PYKOBOJMTEIb armapata AJMUHUCTPAIIMKU TOPOJCKOro okpyra bormaHoBuu Brpase
MPUHATH pelIeHre 0 0€30CHOBATEILHOCTH OYEPEAHOT0 3ampoca W MPEKpalIeHUIo
NepenucKkd 1Mo  JaHHoMy  Bompocy. O JaHHOM pElIeHHH YBEAOMIIAETCA
M0JIb30BATEIb, HAPABUBIIIHNIA 00paIlleHUE;

€CJIM B HEM COJIEPKATCS HELIEH3ypPHBIE JINOO OCKOPOUTEIIbHBIE BHIPAKEHUS,

yIpO3bl KU3HHU, 3JOPOBBI0 U UMYIIECTBY IOJDKHOCTHOTO JIMIIA, @ TAKXKE YJICHOB €ro
cembd. JIODKHOCTHOE JIMIIO BIpPaBe OCTaBUTH 3ampoc ©Oe3 OTBeTa Mo CyTH
MOCTaBJICHHBIX B HEM BOIIPOCOB U COOOIIUTH MOJIH30BATEINI0, HATPABUBIIEMY €T0, O
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM.

OTCYTCTBHE Yy TIOJIb30BaTeNsl JOKYMEHTOB, MOJITBEPKIAOLINX €T0 MOJHOMOYUS
BBICTYTATh OT UMEHU TPETHUX JIUII.

2.1.5.3. Tlopsimok, pa3mep U OCHOBaHUE B3UMAHMS TOCYIapCTBEHHOMN MOILIAHBI
WJIM UHOM TIJIAThl, B3UMAEMOM 32 IIPEJOCTABICHUE MyHULIUIIAIBHON YCIIYTH:

- TOCYJJapCTBEHHAs MOINLIMHA 32 MPEA0CTaBICHUE MYHUITUTIATBHON YCIIyTH
HE B3UMaeTCsl.

- apXHMBHBIM OT/AEN OCYIICCTBIISICT MPEIOCTABICHIUE MYHUIIUITAIGHON YCITyTH
o
UCTIOJTHEHHIO BCEX 3aMpPOCOB OECILIATHO.

2.1.5.4. MakcuMaJIbHBIM CPOK OXKHMJAHHUS B Ouepeau IpH Iojade 3ampoca o
MPEIOCTABIICHUH MYHHUIIMMAIBHOW YCAYTM W TPU  TMOJYYEHUH pe3yJbTara
MPEIOCTABIICHUS MyHUITUTIATBHOM YCIIYTH HE JIOJDKEH MPEBHIIaTh 15 MUHYT

2.1.5.5. nble TpeGoBaHMsI, B TOM YUCIIE YUUTHIBAIOIINE OCOOCHHOCTH
MPEIOCTABIICHUSI MYHUITUTIATLHOM YCIIYTH B JICKTPOHHOM opme:

- o0ecreyeHne BO3MOXKHOCTH  TOJYYEHHUS 3asgBUTEIEM  MYHHUITUTIATHHOU
yciyrd, WHPOpPMAMK O MPEJOCTABIIEMOM  MYHUIMIAIBLHONW  yclyre Ha
opuIMaTbHOM CalTe TOPOJCKOrO0 OKpyra bormaHoBud, Ha €IWHOM TMOpTaie
rOCYapCTBEHHBIX M MYHUIIMIIAIBHBIX yCIyr, B [ocyaapcTBEHHOM OIOIKETHOM



yupexaenun  CepajioBckoid — obmactu «MHOrOQYHKIMOHANBHBIA — LEHTP
IIPENOCTABIIEHUS TOCYAAPCTBEHHBIX (MYHHIIMIAIBHBIX YCIYT)» ;

- obecrieyeHre MPEAOCTaBICHUS 3asBUTENI0 COOOIICHUS, MOATBEPKIAIOIIETO
NOCTYIJIEHUS 3alpoca B apXUBHBIA OT/AEII IPY HAIIPaBICHUH 3asBUTENIEM 3allpoca B
dbopme PIEKTPOHHOTO COOOIIECHUS.

2.1.5.6. [TocienoBaTenbHOCTH JIEUCTBUN npu peA0CTaBICHUN
MYHUIUNIATBHON YCIIYTH:

- TpUEM M PErUCTpalMs 3ampocoB IOJIb30BATENEH, pPacCMOTpEHUE UX
HaYaJIbHUKOM apXMBHOTO OT/IeJIa U Niepeiaya Ha UCTIOJHEHUE:

OCHOBAaHMEM JIJIsl HayaJia JEHCTBUM MO MPEOCTABICHUIO MyHUITUTIATbHON

YCIIYTH SIBJSIETCS MOCTYIIEHUE 3aIpoca MOJIb30BaTENsl B apXUBHBIA OTACIL;
NOCTYNMBIIME B ApPXHMBHBIA OTAET NUCbMEHHBIE 3alpOChl  IOJIb30BATENECH
pPETUCTPUPYIOTCSI B JIGHb MOJIyYEHHUs C 3aHECEHHEeM HH(OpManuu B KypHal
PETUCTPallid COLMAIBHO-IIPABOBBIX 3aIIPOCOB;

IIPU NOCTYIUICHUM B apXMBHBIA OTAEN IO 3JIEKTPOHHOM MOYTE, B TOM YHCIIE W3
['ocynapctBenHoro  OromkerHoro  yupexaeHus — CBepuioBckod — oOjactu
«MHOTOQYHKITMOHAIbHBIT LEHTP IIPENOCTABIICHUS roCyapCTBEHHBIX
(MyHULIMITAJIBHBIX YCIIYT)», 3aIllpoC pacledarbiBacTcs Ha OyMa)KHOM HOCHUTENE U B
JanbHeieM padoTa ¢ HUM BEJIETCSA B YCTAHOBJICHHOM MOPSIJIKE.

- AHanu3 3a1pOCOB MOJIB30BATEIICH
JOJKHOCTHOE JIMII0, OTBETCTBEHHOE 32 MCIIOJHEHHUE 3alpoca OCYIIECTBIIAET aHAIIN3
TEMAaTUKU IOCTYIHBIIUX 3alpOCOB C HCIOJIb30BAHMEM HUMEIOIIUXCA B apXHWBHOM
OTIEJE ONMCE W Hay4YHO-CIIPAaBOYHBIX MAaTEpPHAJIOB, COJEP)KAIIMX CBEICHUSA O
MeCTaX XpaHEHUs apXUBHBIX JOKYMEHTOB, HEOOXOAMMBIX JJIsi UCIIOJIHEHUS 3alpOCOB
II0JIb30BAaTEIIEH.

IIpu 3TOM Onpenensercs:

1) mpaBOMOYHOCTh MOJIYYEHHS MOJIb30BATENIEM 3alpaliuBaeMoi HHGOpMauu
C Y4eTOM OrpaHWYCHUHW HaA  NPEAOCTABICHUE  CBEIACHUH,  COACPIKAIIUX
rOCyAapCTBEHHYIO TallHYy M CBEJIEHUS KOH(PUICHIIMAIBHOTO XapaKTepa;

2) cTeneHb MOJHOTHI CBEICHUM, COIEpXKAIMXCs B 3ampoce MOJIb30BaTels,
HEOOXOAMMBIX JJIsl €r0 MPOBEACHUS TOUCKOBOM padOThI;

3) MECTOHAXO0XJACHUE APXUBHBIX JOKYMEHTOB, HEOOXOJUMBIX IS
UCITOJIHEHHUS 3a11pOCa;

4) ampeca KOHKPETHBIX OPraHOB M OpraHu3alMil, Kyaa Mo MPUHAIJIEKHOCTH
CJIElyET HAIPABUTh Ha UCIIOJHEHUE 3aMPOC MOJIb30BaTEIS.

- B cityqae OTCyTCTBHSI B 3alpoce IOJIb30BATENsI JOCTATOYHBIX JIAHHBIX IS
3ampamyMBaeMoil HMH(OpMalMM B apXWBHOM OTJAENE, HEYETKO, HENpPaBUIbHO
c(OpMYyJIMPOBAHHOTO 3aIpoca, ApXUBHBIA OTIEN MUCBMEHHO WM MO TenedoHy
3alpaiiyMBaeT aBTopa 3ampoca 00 YTOYHEHHMM U JIOMOJHEHMHM  3ampoca
HEOOXOJUMBIMU [IJIsl €r0 HCIOJIHEHUS cBeleHUsIMU. CpOK HCIIOJHEHUS JaHHOU
aIMUHUCTPATUBHOW MPOLEAYPHI — 7 THEW.

2.1.5.7. HampaBnenue oOpaiieHuid (3ampocoB)  apXWBHBIM OTHAEJIOM Ha
UCIIOJIHEHHE TI0 TPUHAJIEKHOCTA M HMHPOPMUPOBAHUE MOJb30BATENEH O
pe3ynbTaTax
paccMoOTpeHus] uX oOpaleHu (3armpocoB):



- [0 WTOTaM aHaJiM3a TEMaTHUKW TOCTYNMMBILErO 3ampoca 3asgBUTENS U
BBISIBJICHUSI MECTa HAaxOXIACHHS HEOOXOAMMBIX [JIsi €ro HCIOJHEHHUS apXUBHBIX
JIOKYMEHTOB B TOCYJAapCTBEHHBIX, MYHULUMAIbHBIX apxuBax CBepAIOBCKOM
o0nacTu, APYTux OpraHu3alusX, JOHKHOCTHOE JTUI0, OTBETCTBEHHOE 33 MCIIOJIHEHUE
3arpoca, TOTOBUT MPOEKT COMPOBOJUTENILHOTO MUChMa O HAIPaBJIICHHWU 3ampoca Ha
UCIIOJIHEHHE 110 IPUHAAJIEKHOCTH;

- B Clly4ae €CJIM 3alpoc 3asBUTENS TpPeOyeT MCIOIHEHUS HECKOJIbKUMU
OpraHM3alMsIMM, JTOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a WCIIOJIHEHUE 3aIlpoca,
TOTOBHUT IPOEKTHI CONPOBOAUTENBHBIX MUCEM O HAMPABICHUHM B COOTBETCTBYIOLIUE
OpraHM3alMy KOIIMY 3aIpoca;

- OJTHOBPEMEHHO JI0JPKHOCTHOE JIMII0, OTBETCTBEHHOE 3a UCIIOJIHEHHE 3aIpoca,
TOTOBUT MPOEKT MUCbMEHHOT'O YBEIOMIICHHUS 3asiBUTEIIIO O HAIIPABJIEHUH €T0 3aIpoca
Ha WCIIOJIHEHUE IO MPHUHAJJICKHOCTH B TOCYAAPCTBEHHBIA, MyHUIIUTAIBHBIN apXUB
CBepasioBCKOil 001acTH, Ipyriue OpraHbl U OpraHU3aIig;

- B clydyae HEOOXOJMMOCTH AapXUBHBIM OTAEN MOXET 3allpaliuBarh Yy
OpTraHU3aINi-UCIIOTHUTENCH 3aPOCOB KOMMUU OTBETOB O PE3YJIbTaTaX pacCMOTPEHUS
3arpoca 3assBUTEIIS.

2.1.5.8. TlogrotoBka oOTBeTa 3asBUTENIO W OTMpPaBKa ApXUBHBIX CIIPABOK,
APXUBHBIX BBIMUCOK U apXUBHBIX KOIHIA:

- UH(pOpMAaIUs 0 3alpoCy B MUCbMEHHOM BHJIE MPEAOCTABISIETCS 3aBUTEISAM
B CpPOKH, YCTAaHOBJECHHbIC JEHUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu (30 KaneHIAPHBIX JHEH CO JTHS PETUCTPAIINU 3aMpOca);

- B CJIy4ae MPOJUICHUs CPOKa MCHOJHEHUS 3ampoca ApXHUB 0053aH yBEIOMUTh
00 3TOM 3asIBUTEJIS;

- NIPY HAJIMYMM 3aIPALIUBAEMBIX JOKYMEHTOB JOJKHOCTHOE JIULIO apXUBHOTO
OTJIeJIa TOTOBUT OTBET 3asIBUTEINIO B BUJIC APXUBHBIX CIIPABOK, APXUBHBIX BBHIITUCOK U
apXMUBHBIX KOIHH;

- TEKCT B apXUBHOM CIpaBKe JaeTCs B XPOHOJIOTHUYECKOM MOCIET0BATEIHHOCTH
COOBITHH C yKa3aHHEM BHJIOB apXMBHBIX JTOKYMEHTOB U UX J1aT. B apXuBHOH cripaBKe
JIOTTYCKAETCs IIITUPOBAHNE apPXUBHBIX TOKYMEHTOB;

- HECOBIAJCHUE OTACTHHBIX JAHHBIX APXHBHBIX JOKYMEHTOB CO CBEICHHIMH,
U3JIO)KEHHBIMU B 3allpoce, HE SBIAETCS NPENATCTBUEM JMJI BKIIOYEHUS HX B
apXUBHYIO CIPABKY IPU YCJIOBHUH, €CIM COBIAJIEHUE BCEX OCTAJIBHBIX CBEJICHUIN HE
BbI3bIBACT COMHEHUI B TOKJIECTBEHHOCTH JIMLIA WU (PAKTOB, O KOTOPBIX TOBOPUTCS B
apXUBHBIX JTOKyMEHTaX. B apXuBHOI1 cripaBKe 3TH JJaHHbIE BOCIPOU3BOISATCS TaK, KaK
OHU W3JI0KEHbl B APXUBHBIX JIOKYMEHTAaX, a pacXOXKICHMs, HECOBMAJACHUS U
HETOYHbIEC HAa3BaHMsI, OTCYTCTBUE UMEHH, OTYECTBA, NHUIIMAIOB WM HAJIMYHE OJHOTO
U3 HUX OTOBapHUBAIOTCS B TEKCTE CIpaBKHU B ckoOkax («Tak B mokymeHnte», «Tak B
TEKCTE OpUTUHAJIAY);

- cBeleHusi O paboTe, ydyeOe B HECKOJbKMX OpraHM3alUsiX, Y4eOHBIX
3aBEJICHUSX BKJIIOYAIOTCS B OHY apXUBHYIO CIIPABKY;

- B IPUMEYAHUSX 110 TEKCTY apXHWBHOM CIIPAaBKH OrOBapUBAIOTCS HEPA300pUUBO
HANMCAaHHbBIC, UCIPABICHHBIC aBTOPOM, HE TOJJAIONIMECS MPOYTCHUIO BCJEIICTBUE
MOBpPEXACHUA TekcTa opuruHana mecta («Tak B TekcTe opurumHana», «B Tekcre
HEPa300pUUBOY);



- B TEKCT€ APXMBHOM CIIPABKU HE JOMYCKAIOTCA W3MECHEHHUS, UCIPABICHUS,
KOMMEHTApUH, COOCTBEHHBIC BBIBOJBI HMCIIOJHUTEIS IO COJEPKAHUIO apXHBHBIX
JIOKYMEHTOB, HA OCHOBAHUHY KOTOPBIX COCTABJIEHA APXHUBHAsI CITPABKA;

- TIOCJIe TeKCTa apXWBHOMW CIPABKHU MPHUBOIATCS apXWBHBIC MU(PHI U HOMEpa
JUCTOB  €IMHULl XPAHEHUS ApPXUBHBIX JOKYMEHTOB, II€YATHBIC W3JaHUS,
WCIIOJIB30BABIIMECS 11 COCTaBIICHHMS apXWBHOM cHOpaBKU. B Tekcte apXuBHOM
CIIPABKU JIOMYCKAETCsl MPOCTABJICHUE APXUBHBIX MIK(POB U HOMEpA JIUCTOB €IUHUIL
XpaHEHUsI APXUBHBIX JOKYMEHTOB Cpa3y MOCIE U3I0KEHUS KAKI0TO (hakTa COOBITHS,

- B apXUBHOH crpaBKe, 00bEM KOTOPOM MPEBBIINIAET OJUH JIUCT, JUCTHI
MPOIIMBAIOTCS, HYMEPYIOTCS U 3aBEPAIOTCS M1E€YATHIO;

- apxXuBHas CIpaBKa TMOANUCHIBAETCS PYKOBOJIWTENIEM ammapara u
Ha4yaJbHUKOM apXUBHOIO OTJEJa aJIMUHUCTPALMU TOPOJICKOro okpyra borganosuy,
3aBEpSIETCA MEYaThIO, HA CIPABKE MTPOCTABIISIETCS] HOMEP U J1aTa COCTABIICHUS,

- B APXMBHOW BBIIIMCKE HA3BAHWE APXMBHOIO JOKYMEHTAa, €r0 HOMEP M Jara
BOCHPOU3BOJATCA TOJHOCTBHIO. V3BlEUYEHUS] M3 TEKCTOB apXUBHBIX JOKYMEHTOB
MPEACTABIAIOT COO0OM HCuUepnbIBAIOIIME JaHHbIE MO 3anpocy. Havano u kKoHen
KaQXJIOTO W3BIICUCHUS, A TAKXKE TMPOMYCKA B TEKCTE apPXUMBHOTO JOKYMEHTA
OTJICJIbHBIX CJIOB 0003HAYAIOTCS MHOTOTOUYHEM;

- B IPUMEUYAHUAX K TEKCTY apXMBHOM BBIIIUCKU JEJIAKOTCS COOTBETCTBYIOIIUE
OTOBOPKH O YaCTAX TEKCTa OpUTHMHAJNIA, HEPa30OpUYMBO HANMCAHHBIX, UCIPABICHHBIX
aBTOPOM, HE MOJJAIOLIUXCS MPOUYTEHUIO BCIICICTBUE IMOBPEKIACHHUS TEKCTa U T.[.
OtnenpHbIE COBAa M BBIPAKEHUS OpPHUTHMHANA, BBI3BIBAIOIINE COMHEHHS B HX
TOYHOCTH, OTOBAPUBAIOTCA CIOBAMU « Tak B TEKCTE OpUTrMHANIAY, « Tak B JOKYMEHTE.
[Tocne TexkcTa apXMBHOW BBIMUCKU YKa3bIBAIOTCS apXUBHBIN MUGP U HOMEPA JIMCTOB
€IVMHULBI XPAHEHUSI aDXUBHOT'O JOKYMEHTA;

- QyTEHTUYHOCTb  BBIJIAHHBIX IO  3alpocaM  APXUBHBIX  BBIHCOK
YAOCTOBEPSIETCA TOANUCHI0  HAYAJIbHUKOM AapXUBHOIO OTAENa aJIMUHHUCTPAlUU
rOPOJICKOTO OKpyra borgaHoBu4 U nevarslo;

- Ha 000OpOTE KaXIOTO JIMCTa apXUBHOW KOMHUHU MPOCTABISIOTCS APXUBHbBIC
mudpbl 1 HOMEpA JIUCTOB E€IUHUIl XpPaHEHUsS apXUBHOrO JTOKyMeHTa. Bce JHCThI
ApXMBHOM KOMUU CKPEIUISIOTCA. ApXMBHAas KOMNHS 3aBEPSETCS HAYAIbHUKOM
apXUBHOI'O OTAENAa aAMUHUCTPALIMU F'OPOJICKOr0 OKpyra borgaHoBu4 U 1evarslo;

- K AapXMBHOW KONHMM COCTaBJISETCS  CONPOBOJMUTEIBHOE  MHUCHMO,
MOAIKCHIBACTCS PYKOBOAMUTEIEM allapara aJIMUHUCTPALMUA TOPOACKOrO OKpyra
borianoBrY U HaYaJIbHUKOM apXUBHOT'O OTAEJA aJIMUHUCTPALMUA TOPOIACKOTO OKpyra
bornanosnu,;

- MPU OTCYTCTBUHU JOKYMEHTOB, HEOOXOJIMMBIX /I UCIIOJHEHHUS 3ampoca, B
teueHue 30 MHEW COCTaBIACTCS OTPUIATEIBHBIM OTBET Ha OJIaHKE aJIMUHUCTPAIUH,
MOATBEPKAAIOIINI HEMOJHOTY COCTaBa ApPXMBHBIX JOKYMEHTOB IO TEME 3alpoca.
[Ipy HEOOXOUMOCTH OTBET 3aBEPSICTCS MEeYaThIO aIMUHUCTPALINH,

- apXUBHAas CIIpaBKa, apXWBHAs BBINMCKA U apXMBHAas KOMMS B CIIy4ae JUYHOTO
oOpallieHus rpakJaHuHA WM €r0 JOBEPEHHOTO JIMIA BBIAAIOTCS €My IO POCIUCH
NpyU TPEIbIBICHUM MAaClopTa WM HHOTO  YJIOCTOBEPSIONIETO JIOKYMEHTA;
JIOBEPEHHOMY JIMIy - TpPH TPEIbIBICHUU JIOBEPEHHOCTH, OGMOPMIIEHHON B
YCTaHOBJIEHHOM mnopsake. Ilomydyarens apXuBHOM CHpPaBKW, apXUBHOM KOIUHM WIIA



apXWBHOMW BBITTMCKH PACIIHCHIBACTCS B KypHAJE PETUCTPAIUU COIMATHHO-TIPABOBBIX
3aMmpoCoOB, YKa3bIBas JaTy WX TOJTyUCHHUS,

- apXuWBHas CIpaBKa, apXWBHAs KOIHWs, apXWUBHAS BBIMHCKA BBICBUIAOTCS IO
MOYTE MPOCTHIM MTUCEMOM;

- 3agBUTEISIM TapaHTHPYETCS OOCTY)XKMBAaHWE M TIOJIYYEHHE OTBETOB TIO
3aIpalMmBaeMbIM CBEICHUSM Ha TOCYJapCTBEHHOM si3bike Poccuiickoit denepammy.

2.1.5.9. MyHununanbHas yciyra CUMTaeTCs TNPEJOCTABICHHOM, eclu
OTpeOUTEIIO MYHHIIATIATEHON yCIyTH BbIJIaHA 3arpanrmBaeMast
JOKYMEHTHPOBaHHAss WHGOpMaIusi WIM JaH MOTHBHPOBAHHBIA OTBET 00 ee
OTCYTCTBHH.

2.1.6. UndopmanimoHHOE COMPOBOKICHHUE JIEITEIbHOCTH:

- ApxXuB JOBOJMUT [JI0 CBEIEHUS TpaXJaH CBOE€ HAaWMEHOBAHHE H
MECTOHAXO0XJACHHE. JlanHas uH(pOopManus Ipe/ICTaBlICHA cnocobamu,
MPENYCMOTPEHHBIM 3aKOHOJATEIBCTBOM Poccutickon denepanuu 51
00€EClEeYnBaOIIMMHU €€ JOCTYIHOCTh [UJIl HaceleHus (pa3MelleHHe €€ Ha
opuIManbHOM caiiTe ropoickoro okpyra bormanoBuu B cetn "UHTtepHer",
pasmerneHre nHbopMaud Ha HHPOPMAIIMOHHBIX CTCHIaX ApXHBA);

- apxuB oOecreuuBaeT MoTpeduTeneil Bcel HeoOxomaumon uHopmaiuen o
XapakTepe U yCIOBUSAX MPEAOCTABICHUS MyHULIUIIATbHON yCIIYTH:

UH(POPMHUPYET HACETICHHE O PEKUME CBOEH pabOThl, BUJAX MYHULIUNIAIBHON YCIYTH,
CYLIECTBEHHBIX M3MEHEHMSX B JIEATEIBHOCTH, OKAa3bIBAIOIIMX BJIMSHUE Ha
IPEIOCTABICHNE MYHUIIUIIATBHBIX YCIIYT;
COCTAaBJISICT €KETOAHBINA OTYET O CBOCH JACSITEIbHOCTH;
(bopMHpYET CIPABOYHO-TIOUCKOBBIN arapar;

- B COCTaB UH(OPMAIIMU O MYHUIIUITAIBHBIX YCIyraxX BKIFOUCHBI:
MepeYEHb OCHOBHBIX MYHUIIUIIAJIBHBIX YCIIYT, MPEIO0CTABISIEMbIX APXHUBOM,;
XapaKTEPUCTHKA MYHHUIIUTIATBHOU YCIYTH, 00JacTh €€ MPEJOCTaBICHUS U 3aTpaThl
BPEMEHU Ha €€ MPEeI0CTaBICHUE;
HAaMMEHOBAaHUS CTAHJIAPTOB, TPEOOBAHUSAM KOTOPBIX JOJKHBI COOTBETCTBOBATH
MYHULIMNAIbHBIE YCITYTH;
BO3MOXKHOCTh BIIUSIHUS ITOTPEOUTENSI HA KAUECTBO MPEAOCTaBICHHUS] MyHUIIUIIAIbHON
YCIIyTH;
YCTAaHOBJICHHE B3aMMOCBSA3M MEXAYy MPEIJIOKEHHON YCIYyrodl | pealbHbIMH
NOTPEOHOCTSIMU MOTPEOUTEIIEH;
npaBuwjia ©W  ycioBusS  d(PPeKTUBHOrO M OE30MaCHOr0  MpeAoCTaBJICHUS
MYHULIUNIAIBHOU YCIIyTH.

2.1.7. KoHTpoJb 3a MeATeTbHOCTHIO OpTraHU3aINH, TPEA0CTABIISIONICH YCITYTy:

- IOPSAOK ¥ (POPMBI KOHTPOJIS 32 COBEPIIICHUEM JICHCTBHUIA U IPUHATAEM PEIICHHMA

M0 PACCMOTPEHUIO OOpalieHui (3ampocoB) TOJB30BAaTENIEd B apXWBHOM OTEIE

ONpPEAETIEHbl aJIMUHUCTPATUBHBIM PETIAMEHTOM NPEAOCTABICHUS MYHULUNAIbHOU
YCIIyTH apXUBHOTO OTAEa aIMUHUCTPALIMU TOPOJICKOT0 OKpyra bornanosuy;

- TEKyIIMHA KOHTPOJb 3a COONIIOJIGHHMEM MOCIEAOBATEIbHOCTH JIEUCTBUM,

ONpPEAECICHHBIX  AIMHUHUCTPATHUBHBIMM  NPOLEAYpaMU 1O  MPEIOCTABIECHUIO

MyHHUIMNIATBHON ycnyru «IIpegocTaBiieHue B YCTAHOBJICHHOM MOPSIKE apXUBHBIX



CIIPAaBOK WJIM KOIHMKW apXUBHBIX JOKYMEHTOB, CBA3aHHBIX C COLMAJIBHOU 3aIlMTOU
rpaXkaaH, MpeaycMaTpUBAIOIIe UX MEHCHOHHOE 00ecledyeHne, a TakKe MOIydeHHe
JIrOT W KOMIIEHCAlMM B COOTBETCTBUHM C 3aKOHOAATENBCTBOM Poccuiickon
denepauun» W NPUHATUEM PEIICHUA OCYIIECTBIAECTCS JOHKHOCTHBIM JIMIIOM —
PYKOBOJMTENIEM amIapara aJIMUHHUCTPAlMU TOPOJACKOro Okpyra boragaHoBud wu
OTBETCTBEHHBIM 3a OpraHU3alno0 paboThI IO €€ YKa3aHUIO;

- TEKYIIMI KOHTPOJIb OCYIIECTBIIAETCS IIyTEM IIPOBENCHUSI JOJDKHOCTHBIM JIMIIOM,
OTBETCTBEHHBIM 3a OpPraHU3alUI0 pabOThl IO MPEACTABICHUIO MYHULHUIAIBHON
yCIyTd, NPOBEPOK COOIMIOACHUS M HCIOIHEHHS pa0OTHUKAMU IOJIOKEHUN
aIMUHUCTPATUBHBIX PETIaMEHTOB;

- KOHTPOJIb 32 MOJHOTOW M Ka4€CTBOM MCIIOJHEHUS MyHULMIIAIBHOW YCIIyTH
BKJIFOUYAET B ce0s IPOBEJICHUE TIPOBEPOK, BBISIBJICHUE U yCTPAaHEHHE HapYLICHUH MpaB
[I0JIb30BATENICH, PAacCMOTPEHUE, NPHUHATHE PEMIEHHH W IMOATOTOBKY OTBETOB Ha
oOpallleHus] TOJB30BATENCH, CONEp)KallNX KAJIoObl Ha peHIeHHs, JEHCTBUS
(6e3nelicTBUE) NOMKHOCTHBIX JIUIl ApXUBHOTO OT/IENA;

- 110 pe3yJbTaTaM MPOBEJIECHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HAPYIICHHM
npaB IMOJIb30BaTEIC, K BUHOBHBIM JIMIIAM OCYLIECTBISIETCS IPUMEHEHHUE MEP
OTBETCTBEHHOCTH B TOPSJKE, YCTAHOBIEHHOM 3aKOHOJATEIBCTBOM Poccuiickon
denepanum.

- IPOBEPKU MOT'YT OBbITh IUIAHOBBIMH (OCYLIECTBIATHCS HA OCHOBAHUM T'OTOBBIX
IUTAHOB Pa0OTHI aIMUHUCTPALIMU TOPOJCKOT0 OKpyra bornanoBuy) U BHEIIaHOBBIMU,
B TOM YHCJIE, IO KOHKPETHOMY OOpaIlCHUIO 3asBUTEIIS,;

- JUIsl TIPOBEPKU TOJHOTHI M KAa4eCTBA MCIOJHEHUS MYHHUIMIAIBHON YCIyI'H
dopMmupyercsi paboyas rpynmna, B COCTaB KOTOPOW BKIIIOUAIOTCA MYHUIIMIAIbHBIC
CIIy’Kalllfe aJMAHHUCTPALMU TOPOICKOro okpyra bornanosuy;

- Pe3yJIbTAThI AESITENILHOCTU pabouel rpynibl 0GOpMIIIIOTCS B BUJE CIIPaBKH,
B KOTOPOM OTMEYAlOTCS BBISBJICHHBIE HENOCTATKM M TNPEIJIOKEHUS MO0 HX
YCTPaHEHHUIO.

2.1.8. OTBETCTBEHHOCTH 3a KAYECTBO OKA3aHUS yCIYTH:

- paboTta ApxuBa B o0nacTh oOecreyeHus Ka4yecTBa MYHULIUIIAIBLHON YCIIyTH
HalpaBlieHa Ha UX HENpPEpbhIBHOE MOBBIIICHUE W HAauOOJee MOJIHOE Y OBJIETBOPEHUE
OOIIECTBEHHBIX MOTPEOHOCTEH B pETPOCIEKTUBHON HH(OpMaLINY;

- HAYaJIbHUK apXMBHOTO OTAENA:

HECET MOJIHYI0 OTBETCTBEHHOCTh 32 MPOBOJUMYIO IMOJMUTHKY B 00JIaCTH KauecTBa
MYHUIIATIATBHBIX YCIIYT;

o0ecrieunBaeT pa3bsCHEHHE W JOBEACHHE ITOW TMOJUTHKU IO BCEX COTPYIHHKOB
ApxuBa;

yCTaHABIMBAaET TOJHOMOYHMS, OTBETCTBEHHOCTh W  B3aUMOJICHCTBHE  BCEX
COTPYIHUKOB ApXHUBa, OCYIIECTBISIONUIUX HCIOJHEHHE MYHHUIMIAIBHOW YCIyTH,
OCYILIECTBIISIET PYKOBOJCTBO M KOHTPOJb JEATEIBHOCTH, BIMAIOIIEH HA KaueCTBO
PEOCTABIICHUS! MyHULIUIIAJIbHON yCITyTH.

2.1.9. Kpurepun OLEHKH KaueCTBa MyHULIUNTAIBHOW YCIIYTH:
- Ilpu ouneHke KadecTBa TMPEIOCTABICHHUS MYHULHUNAIBHOW  YCIyTH
UCITOJIB3YIOTCS CIIEYIOINE KPUTEPHUU:



MOJIHOTA MPEAOCTaBICHUS MYHUIIMTIAIBHON yCIyTH B COOTBETCTBHH C TPEOOBAHUAMU
€€ IPEAOCTaBIICHNS;
pe3yabTaTUBHOCTD (3P (EKTUBHOCTH) MPEIOCTABICHUS MyHHUIIUIIAIbHON YCIIYTH;
PO3PAaYHOCTh U JOCTYIMHOCTh HH(pOpMaAILUK 0 paboTe ApXuBa;
pasMelnieHre nH(popMaluy Ha caiite ropoJiIckoro okpyra bornanosuu;
€XKErOMHbIM OTYET O JEATEIbHOCTH ApxuBa Iiepel YIpaBICHUEM apXUBaMH
CBepasioBCckoil 06sacTy;
KOJInuecTBO mmyonukamnuii B CMU;
OpraHu3alys XpaHEHUS apXUBHBIX JTOKYMEHTOB;
HaJIMYue CUCTEM MOKAPHOM M OXPAHHOW CUTHAJIM3ALINN;
COOJIIOJIEHNE TEMIIEPAaTyPHO-BIAXKHOCTHOIO PEXMMa M CAHUTAPHO-TUTHEHUYECKUX
HOPM XPAaHEHMS TOKYMEHTOB;
HaJIM4Me W IPABUIBHOE BEJIECHHUE JOKYMEHTOB CHCTEMBI T'OCYIAapCTBEHHOIO ydeTa
apXUBHBIX IOKYMEHTOB B APXHUBE;
coOnrofieHne IulaHa-rpauka MPOBEAEHUS NPOBEPOK HAIUYUS M (PU3UYECKOTO
COCTOSIHUSA TOKYMEHTOB M (POHJIOB APXHBA;
NONOJHEHNE UH(OPMAIIMOHHBIX PECYPCOB APXHUBOB,;
BBITNIOJIHEHHE IIJIaHa 110 KOMIUIEKTOBAaHUIO ApXUBHOTO (oHa CBepiI0BCKOM 00acTu
(rotoBBIE MMOKA3ATENN);
paccMOTpeHre 0OpalIeHui TpaXxaad U FOPUINYECKUX JIMII;
NMCbMEHHBIM OTBET Ha OOpAIllEHHE 10 CYLIECTBY 3aTPOHYTHIX B HEM BOIIPOCOB;
IIOATOTOBKA OTBETA B YCTAHOBJICHHBIE 3aKOHOAATEIBCTBOM CPOKHU;
KOJIMYECTBO BBIJJAHHBIX aPXHUBHBIX JOKYMEHTOB I10JIb30BATENAM;
KOJIMYECTBO MPOBEACHHBIX MEPONPUATUI (TOJOBBIE TOKA3ATENHN);

2.1.10. Cucrema MHAMKATOPOB (XapaKTEPUCTUK) KaueCcTBa yCIyT

No .
i WNHukaTopel KayecTBa MyHUIIMIIAIBHOW YCIIYTH 3HaueHue nokasaresns
1 KonnuecTBo 3asBiieHUI HA PEAOCTABICHUS

MYHUIUTNATBHBIX ycIyT (padoT)

2 | KonmnuecTBo npe1oCTaBICHHBIX MYHUITUTIATBHBIX YCIYT

KonnuecTBo 000CHOBaHHBIX KaJI00 HA MPEAOCTABICHUE
ycayr (pabort)

KonuyecTBo 000CHOBaHHBIX OTKA30B B
MPEAOCTABICHUH MYHUIIMNIATBHOU YCIYTH (paboThl)

5 | KonnuecTBo NpoBEpOK U KOHTPOJIBHBIX MEPOIPUSITHI

6 | KonmuecTBO BBISIBICHHBIX HAPYUIEHUH B X0O/I€
IPOBEJEHUS KOHTPOJIBHBIX MEPOIPHUSITUI

7 | KonnuecTBo npeanucanuii 00 ycTpaHeHUU NPUYUH U
YCIIOBHi, CIIOCOOCTBYIOIIMX HAPYLIECHUIO
3aKOHOJATENIbCTBA B 00JIACTH OKa3aHUs
MYHULMIIAIBHBIX YCIYT

8 | KommuecTBo mpuBiIeUYeHHIA K aIMUHUCTPATUBHON
OTBETCTBEHHOCTH




OJIEMEHTOB U XAPAKTEPUCTUK KAYECTBA
[MPEJOCTABJIEHUA MYHULIUITAJIBHOU YCIIVI'U

WNudopmanronnsie morpeOHOCTH @OyHKIMOHAIBHBIE TOTPEOHOCTH
KOHOMIEHIVAILHOCTD »> PacrosnoxeHue
A YUpEeXnoeHMA
MECTO
HAOEXHOCTBb I BE3OIIACHOCTDB > XapaKTepnuCTUKA
L IIOMeleH A
1 §
> Bpewmsa
[IOHATHOCTB <% OXMIOaHMA
COIEPXAHVE BPEMA
VIHOOPMALIUY
[IpocToTa < P Bpems paboTEL
YYpEeXneHnAda
A
|

KAYECTBO I OOCTYIIHOCTBH YCIIYIU

KoHTakT A \ 4
C KJIMEHTOM
BosMOXHOCTB
P BUPTYaJIbHOT'O
PemeHnne < OBPATHASA CIIOCOB obpaleHmnsa
npobJsieMm CBA3b OKABAHNS
—p= "OxHO"
PaspeueHnue [«
xaJjiob u
IePBUUHEIX
KOHQIMKTOB v A A v v
YIOOBJIETBOPEHHOCTB TOYHOCTL M IlepcoHnan OIIHO oBa
[IOJIYUATEJIA YCIIYIU AKKYPATHOCTB

Kaxnas u3 mpeacTaBiIeHHBIX B CTPYKType TPYI BKIIOYAeT B ceOsl Mo Tpu
XapaKTEPUCTUKHU:

1. ®OyHKIUMOHAIbHBIE TOTPEOHOCTH KIMEHTOB YJIOBIETBOPSIOTCS IyTEM
OKa3aHUs yCIYTH:

- B OIPEACJIEHHOM MECTE: PAaCIOJIOKCHUE MYHULMIIAIBHOIO YUYpPEKICHUA U
MIOMEIIEHNE, B KOTOPOM HEIMOCPEICTBEHHO MPOUCXOJINUT OKA3aHUE YCIIYT'H, JTOJDKHBI
OBITH yIOOHBIMH JIJISl KJTUEHTA, B T.4. UMEIOIIETO CIEeIUAIbHBIE TOTPEOHOCTH;

- NyTeM UCHOJb30BaHUsA (MPUMEHEHUS) OINPEIAEICHHON MaTepUalibHO-
TEXHUYECKOM ¥ OpPTraHW3allMOHHOW CTPYKTYphl - CIOCO0a OKa3aHus, K 4YeMy
MOTPEOUTENIEM MOTYT OBITH OTHECEHBI BO3MOYXHOCTH MJIM OTCYTCTBHUE "OJIHOTO OKHA",
Croco0 JNESITeIbHOCTH M OpraHu3alii  JIeITEeIbHOCTH MepcoHana, a TakKxke
BO3MOXXHOCTh JIEKTPOHHBIX (B T.4. IHTEepHET) MM 3a0YHBIX MPOLETYD;



- 3a omnpeneneHHoe BpeMs. [Ipyu 3ToM BpeMEHHON KpUTEPUN COCTOUT HE TOJIBKO
U3 BPEMEHU OKAa3aHHUs YCIYTH, HO U BPEMEHH pabOThl MyHULIUTIATBHOTO YUPEKIACHUS
(koTOpoe Takke JOHKHO OBITh YAOOHBIM KIHEHTY, B T.4. CO CIEHUATbHBIMHU
MOTPEOHOCTSIMU WJTU, HAIIpUMEp, paboTarouemy).

2. UndopmannonHsie TOTPEOHOCTH MOTPEOUTENS BKIFOYAIOT B CEOSI:

- coiepkanre nHpopmaiuu o0 yciyre, MOHATHOM [l TOTpeOUTENs;

- KOH(QUIEHIMATBHOCTh - 3alllMTa JTUYHOW HH(POPMAIMHU OT TpakIaHWHA WU
obecrieueHue MpeAoCTaBICHU YCIyry "0e3 cBuaeTenei';

- HaJIe’KHOCTh U 0€3011aCHOCTb.

3. DMoIMOHaIbHBIE TOTPEOHOCTH:

- TOTpeOUTENb 3aMHTEPECOBAaH B TOM, YTOOBI €ro OOCIYXHJIA TOYHO U
aKKypaTHO (OTCYTCTBHE OLINOOK);

- KpUTEpUH YJOBJIETBOPEHHOCTH IIOKA3bIBAET HACKOJIBKO YpPOBEHb CEpBHUCA
(oOcmy>KHMBaHMS ) TTO3BOJIAI WITM TIOMOT PEIIUTh MPOoOIeMy MOTPEOUTENS;

- oOpaTHast CBSI3b OTPAXKAET OLEHKY MOTPeOUTENIeM OpraHu3aluu padOThI IO
BBISIBJICHUIO TOTPEOHOCTEM M TOKEJIIaHWM TOTpeOUTelNs, a TakKe MO BOMpOcaMm
paspenieHus: KOH(IMKTOB U IPEIbIABICHUS Kajo0.



