[Tpunoxenue Ne 1

K ITOCTAaHOBJICHHIO

rJ1aBbl TOPOJICKOTO OKpYyTa
borpmanosuu

or 01.09.2015 Ne 1814

CranaapTt kayecTBa NPeAOCTABICHUS MYHUIIUIIATbHBIX YCJIYT
«Obecneyenune OLITOBLIMHU yCJayramu (0aHHbIE YCIYTH)»

1. O01ue mos10KeHuA

1.1. Pa3paborumk craHgapta KadectBa (mamee - CraHgmapt) —
MyHuIHIIaTbHOE aBTOHOMHOE yupexkaeHue «banHno-mpauednsiii komOuHaTY (nanee
- MAY «bIIK»);

1.2. O6nacts npumenenus: Ctangapra:

Hacrosimuit CtanmapT pacmpocTpaHsieTcss Ha yCIyrd B cdepe ObITOBOTrO
oOcy>KMBaHUsl HaceleHus: (OaHHBIE yCIIyTH), U pa3paboTaH B LENSX MOBBIIMICHUS
YPOBHSI  JTOCTYITHOCTH MYHHUIIUINAJIBHON  YCIYTH, YCTpPaHEHUS HM30BITOYHBIX
aJIMUHUCTPATUBHBIX TMPOLIEYp M OMNpEeAessieT CPOKH M TOCJIeN0BATEIHHOCTD
JEUCTBUM MPU MPEIOCTABICHUN MYHUIIUTIAIBHON YCITYTH.

1.3. TepMmuHsbl, onpenesieHus, abOpeBUaTyphI:

OcHOBHBIC IOHATHSI, UCTIOB3yeMbIe B CTaHIapTe:

- bans — 3To momemenue, 000pyIOBaHHOE TSI MBIThSI YEJIOBEKA C OJTHOBPEMEHHBIM
JIEHCTBUEM BOJBI W TOPSYETO BO3AyXa WM BOJBI W mapa. YacTo B 3TO TMOHATHE
BKJIJIbIBAETCS BECh KOMILJIEKC JIEHCTBUI, OCYIIECTBIISIEMbIX YEIOBEKOM B OaHE WJIH
CBSI3AHHBIX C HEW.

- [loTpebutenu MyHUITUTIATBHOM YCIIYTH - (PU3WYECKUE TUTIA.

[ToceTuTenu, MoONb3yrOUIUECS yCIyraMu 0aHu, JCNSTCS Ha 2 TPYTIIIbI:

- B3pOCJIO€ HACEIICHNUE;
- IETU U JIbTOTHBIE TPAXK]IAHE;
- 3asBUTENIM MyHUITUTIATLHOM YCITYTH.

3asgBUTEISIMU MYHUIIUMTIATBHON YCIYTH SBISIIOTCA CIEAYIONIUE KaTeropuu

JIIL;

- puznyeckue nuua;

- JOpUIUYCCKUE JINIIA WM UX JIOBEPEHHBIC JHIa (TTPH MPEAbIBICHUN HaJICKAIIAM
o0pazoM opopMIICHHOM TOBEPEHHOCTH).

- ITlocTaBIIMK MYHUUWNAIBHBIX YCIYT - MyHununanbHOE aBTOHOMHOE
yupexzaeHue «banHo-mpayedHbii KOMOMHAT
KauectBo mpenocraBiaeHus YCIyru -  OTCYTCTBHE  OOOCHOBAaHHBIX
NUCHMEHHBIX JKaJ00 Ha HEKaueCTBEHHOE OKa3aHUe OaHHBIX YCIIYT HACEJICHHUIO.
Pesynbrar mpemocraBieHus ycCiIyru - IlombiBKa HaceneHust (GkUTENEN)

ropojickoro okpyra bornanoBud B ropojickoit 6aHe.
KauecTBo ycnyru — coxpaHeHue KOJM4ecTBa MOCeleHui B OaHe.

1.4. HopmaTuBHBIE MpPaBOBBIE AaKThl, PETJAMEHTUPYIOIIHE KadyeCTBO
IIPENOCTABIIEHUS YCIYTHU:



- Koncrurynus Poccuiickoit @eaepaunu ot 12.12.1993;

- ®enepanpubiii 3akoH OT 06.10.2003 Ne 131-®3 «O6 oO0mMUX NpUHITUTIAX
OpraHu3allid MEeCTHOTO caMoyrnpaniienus B Poccuiickoit deneparumny;

-  ®enepanbhbiii 3akoH oT 03.11.2006 N 174-®3 (B pea. ot 04.11.2014) "O6
ABTOHOMHBIX YUPEKJICHUAX";

- ®enepanbabii 3ak0H 0T 30.03.1999 Ne 52-®3 (B pea. ot 29.06.2015) «O
CaHUTAPHO-AIUAEMHUOJIOTUYECKOM OJIaronoily4yuu HaceleHus» (C H3MEHEHUSIMHU
Bcrynaet B cuity ot 01.07.2015);

- 3akoHOM P® 0T1 07.02.1992 Ne 2300-1 «O 3amure npaB nOTpeOUTENECH»;

- IlocranoBnenue I'maBHoro ['ocymapcTBeHHOro canutapHoro Bpaya P® or 28
nekadpst 2013 r. Ne 70 «O6 yrBepxknenun Canllun 2.1.2.3150-13 «CanutapHo-
AMHUIEMUOJIOTHYECKHE TPEOOBaHUS K Pa3MEIEHUIO, YCTPOICTBY, 00OpYyI0BaHMUIO,
COJIEP>KaHUIO U PEKUMY paOOThl OaHb U CayH»;

- YCcTaB MyHULMNAIBHOTO ABTOHOMHOTO YyupexAacHus «baHHO - mMpadeyHbIid
KOMOUHAT.

1.5. OcHoBHBbIE€ (PaKTOPHI, BIUSIONIME Ha KAYECTBO MPEJOCTABICHUS YCIYT B
cdepe ObITOBOTO 00CITY)KMBaHUS (OaHHBIE YCITYTH):

- HaJlM4yhe B IyOJIMYHOM JOCTYyIIE CBeAeHUM 00 Yciyre.
- HaJM4ue MHPOPMAIIMOHHOTO CTEH/1a, C pa3MEILICHUEM CBEJCHUM 00 yciyre.

[TonyyaTtenu MyHUIIUNIATBHOM Y CIYrH BIpaBe MOTPeOOBATH y MCIIOJHUTENS
yeiyru MAY «bBIIK» npenoctaBineHuss HEOOXOIMMOM U TOCTOBEPHON MH(OpManuu
00 Ycayre:

- HaJM4YM€ MW COCTOSIHUE JIOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH
GyHKUHOHUPYET YUpekaeHue, NpeoCcTaBisitoniee Y Ciyry;

- COOJIIOICHUE CPOKOB MPENOCTABIECHUS MyHUIIUTIAIBHON YCITIYTH;

- cOOMIOICHUS TOPSAKAa MHPOPMUPOBAHUS O MYHULIUITAJIBHON YCITyTE;

- CcOOJNIO/IeHNe CAHWTAPHBIX HOPM M TPaBWI, B COOTBETCTBUU C KOTOPBIMH
OKa3bIBA€TCA MYyHUIIUIIATIbHAS YCIIYTa;

- OTCYTCTBHE HM30BITOYHBIX AJMUHHUCTPATUBHBIX MPOIEAYP MPHU MPEAOCTABICHUU
MYHHUITUTIATBHBIX YCIYT;

- TPAHCIIOPTHAsA JOCTYITHOCTb.

2. TpeOoBaHus K KaYECTBY OKa3aHUs MYHUITUTIATLHOM YCITYTH.

2.1. HaumeHoBaHue MyHHUIUNAIbHOW yciayru: «OOecriedyeHUE OBITOBHIMU
yciayramu (OaHHbBIE YCITYTH )»

[Ipenmer (comepxkaHue) ycayru — yciayra B obnacth (U3KYJIBTYpHO-
03JI0POBUTEJILHOU IEATEIBLHOCTH.

Ennnuina nsmepeHns — 4emoBek.

[Tonyyarenu MyHUITUTIATEHON YCIYTH — GU3UYECKUE JIUIIA.

2.1.2. YcnoBust pa3MeLIeHUs: U PeKUM PabOThI YUPEKICHUSA:

JIJist TToTy4eHusT MyHUIIUIIAIBHON YCIIYTH 3aMHTEPECOBAHHBIC JIMIIA BIIPaBE
oOpaTUThCS B MYHHIMMNAIBHOEC AaBTOHOMHOE YyupexiaeHue «baHHO-TIpadyeyHbIi
KOMOHMHATY», pacroJioKeHHOMY 1o azapecy, 623530, CBepaioBckas 001acThb, I.
bornanoBuy, yi. I'arapuna, 1.

Hauanpauk — Bepemaruna Jlapuca AnekceeBHa, tein. 8 (34376)2-17-49,
anpec 311. mouthl: irensfi@rambler.ru
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byxranrep — Sluko Mapuna BuktopoBHa, Ten. 8(34376)2-17-49

Ajpec a5eKTpoHHOM oYThl - MU_bpk _bgd@mail.ru

CBezieHHs 0 IEATEIBHOCTH YUPEXKICHUS MOXKHO MOJYyYUTh Ha O(QUIIMATIEHOM
caiite ropojckoro okpyra bormanosuu http://www.gobogdanovich.ru/

Pexxum paboThl yUpekIeHus:

[TomenieHne, B KOTOPOM OKa3bIBalOTCS OaHHBIE YCIYrd, OOOpYIOBaHO
BX0JI0M, 00€CIIEYUBAIOIIUM CBOOOHBIN JJOCTYII 3asIBUTENCH B MOMEILIEHUE.

JInst moceTuTenen eCTh CTOAHKA C TAPKOBOYHBIMUA MECTAMM.

TpebGoBaHus K TTOMEMIEHUSAM, B KOTOPBIX MPEAOCTABISACTCS MYyHHUITUTIATbHAS
yciyra:

[Io pa3mMepam M COCTOSHUIO TOMEIIEHHS, B KOTOPHIX MPEAOCTaBISACTCS
MYHUIIUIIAJbHAs yCIyra, OTBEUaeT TPeOOBAHUSIM CaHUTAPHO-TUTHEHUYECKUX HOPM
U MpaBWI, MPOTUBOMOKAPHOM 0O€30MaCHOCTH, O€30MaCHOCTH TPyJa M 3aIIUIIEHO
BO3JICHCTBUS dakTopos, OTPHUIIATEITHHO BITUSIFOIIIAX Ha KauecTBO
MPEIOCTABIISIEMbIX MYHUIIMITAJIGHBIX  YCIYT (3albUICHHOCTD, 3arpsi3HEHUS, 1IyM,
BUOpAIUH U T.1T.).

B Mectax mpenocraBieHHs MYHUIUNAIBHONW  YCIOYyTM  MPELyCMOTPEHO
0o0Opy/l0BaHUE JIOCTYHHBIX MECT OOMIEr0 IOJIb30BaHUS (CAHUTAPHO-OBITOBBIX
MOMEIICHHI) U XpaHEHUsS] BEPXHEHW OJexk bl moceTuTeneid. Mecra o0XuIaHus B
ouepen OOOPYIOBaHBI CTYJIbSIMHU W JaBaMu. KoJIMYeCTBO MECT  OXKHJIaHUS
OmpenensTcss  Hucxoas u3 (PaKTUUECKOW Harpy3KH M BO3MOXHOCTEH I WX
pa3MenieHus B 3/1aHUH.

[lomenienuss oGecnevyeHsl BCEMU CpPEACTBAMH KOMMYHAJIBHO-
OBITOBOTO  OOCIY)KMBaHHS U OCHAUIeHbl: 000pYyJOBaHUEM (CaHTEXHHUKOM,
JyIIeBBIMU, TApUIKaMH), WHGOPMAIMOHHBIMH CTEHAAMH  C HOPMATHBHBIMH
JIOKYMEHTaMH, OOECTIIeUNBAIOIIMMU  HaJIeKallee KaueCcTBO IMPEIOCTaBIIEMOM
YCITyTH.

VYcnyra npenocTaBisieTcs peryisipHO, COTJIaCHO YTBEPKJIEHHOTO rpaduka:

B netnee Bpemsi: ¢ yerBepra mo Bockpecenbe ¢ 12.00 4. mo 21.00 u.;

B oronuTenbHbIi ce30H co cpebl 1o BockpeceHse — ¢ 11-00 mo 20-00 u.

Mecra oxumanusi o0OpPYJOBaHBI CTYJIbSIMHU M CTOJAMHU JUIsI BO3MOXHOCTU
oopMIICHUS JOKYMEHTOB.

I'padux paboTel 6aHM U MPOBECHUSI CAHUTAPHBIX THEH BCErJa BBHIBEIICH B

MECTe MpOoJaXu OWIETOB Ha BUIHOM, JIOCTYITHOM JUisi 00O3peHHs, MecTe
noMenieHus: O0aHb 000pyAOBaHBI TapaepoOOM, rapaepoObl padoTaroT B
COOTBETCTBHH C Tpa(UKOM MPETOCTABICHUS YCIYTH.
Jlyis ocymiecTBIEHUS KOHTPOJS 3a TEMIIEpaTypoill BO3IyXa B MOMEIICHUAX OaHU
BBIBEIICHBI TEPMOMETPHI; MeOelb, yCTaHaBITUBaeMasi B TIOMEIICHHSIX O0aHU, )KeCTKasl
WIA TIONY’>KECTKasi, OOMTasi EPMATHUHOM, KOXEH, KIeEHKOH, TUIACTUKOM W HHBIMHU
MaTepHuaiaMHu, JIETKO MOJAIONTUMUCS MBITHIO U J€3UH(EKITUH.

O6opynoBanue MOMEIIEHUN TEKCTUILHON MEOEIbI0 He pa3periaeTcsl.

MynuunaibHoe OOKETHOE yupexiaeHue «baHHO-TIpadyeyHblii KOMOWHATY
OKa3pIBaloOIlee YCIYyry, oOecleunBaceT 37aHhe, B KOTOPOM OKa3bIBaeTCs YCIyra,
MYCOPHBIMU BEJPaMH WJIA KOP3UHAMH.

2.1.3. TexHUYECKOE OCHAILEHUE YUPEKACHHUS:



mailto:mu_bpk_bgd@mail.ru
http://www.gobogdanovich.ru/

CneunanbHoe o0opy0oBaHueE, TEXHUKAa  HCHOJB3YeTCS CTPOro IO
HA3HAYCHUIO U COACPKUTCA B TEXHUYECKU UCIIPABHOM COCTOSTHUU.

HeucnpasHoe CHeIUaIbHOE o0opyaoBaHuE OTPEMOHTUPOBAHO, a
IPUTOAHOCTh  OTPEMOHTHUPOBAHHOTO OOOPYAOBaHUS MOATBEPKIEHA TPOBEPKOM Ha
COOTBETCTBHE TEXHUYECKUM TPEOOBAHMSIM.

Mecra okazaHusi MyHUIIMTIAIBHON YCIIYTH 000PY10BAHBI:

- MUCbMEHHBIMH MPUHAJJIC)KHOCTSIMH;
- Oymaroii opmara A4;
- KaCCOBBIM aIllIapaTOM.

Pabouee MecTo crienuanucta 000py10BaHO HEOOXOAUMON (PYHKIMOHAIBHOM
MeOenpio M Telle(pOHHOM CBS3BIO.

MecTa oxumanusi 3asBUTEICH COOTBETCTBYIOT KOM(OPTHBIM YCIOBHSIM JIJIsI
3asiBUTEJEN U ONTHUMAJIbHBIM YCIOBUSAM PaOOThI CIEHUATUCTOB U 0OOPY/IOBAaHbI B
COOTBETCTBHH C CAHUTAPHBIMU MIPABUJIAMU U HOPMaMHU.

2.1.4. YKOMILUIEKTOBAaHHOCTb OpraHU3aIiil KaJpamMu U UX KBATU(PUKALINS:

MAY «BIIK» pacnosiara€T J0CTaTOYHBIM  KOJMYECTBOM COTPYIHUKOB,
HEOOXOIUMBIM JIsl OKa3aHUS YCIIYT.

[lepconan yupexnaenuss OaHU, HMEET CAHUTAPHBIE KHIDKKU, PETYJISIPHO
OPOXOAUT MEIUIIMHCKUE OCMOTPbI, HMEET COOTBETCTBYIOLIEE 0Opa3oBaHuE,
TpebyeMoe K KaueCTBY OKa3aHHs MYHHUIIMITAIIbHON YCITyTH.

2.1.5. TpeboBaHUEe K TEXHOJIOTHH OKa3aHUS YCIyTH:

[IpengocraBiieHne MyHUIMNAIBHOM YCIYT'M BKJIIOYaeT B ceOs Cieayrolue
aIMUHUCTPATUBHBIE TPOLICAYPHI:

- oOparieHue 3asBUTEIICH;

- orIaTa 3asBUTEJIEM CTOMMOCTH MYHULIMIIAJIBLHON YCIYyTH;

- IPEJOCTABICHUE MYHULIUNIAIBHON YCIYTH;

- MAKCUMaJIbHOE BPEMs OKUJIaHUS B OYEPEAU MPU OIUIATe MYHHUIIMIIAIBLHON YCIyTH
COCTaBJISIET HE OoJiee 5 MUHYT;

- MaKCHMaJbHOE BpEMSl OXHIAHUS B OYEpEIMd Ha MOJyYEHHE MYHULIMNAIbHON
yCIIyTy AOJHKHO COCTaBJIATh HE Oojiee 15 MUHYT.

OcHoBaHueM 151 Hayaia UCIOJIHEHUSI MyHULIMTIIATbHON YCITYTH SIBIISIETCSL:

- oOpareHue 3asBUTENSL C IEJIbI0 TOJYYEeHHs] KOHCYJIbTAIIMU O TMPEIOCTABICHUH
MYHHUITUTIATBHOM YCIIYTH, a TaKkKe OOpalieHue 3asBUTENSI C IEIbI0 TOJyYCHHUS
MYHUIUOAIBHOW YCIYrH, a I IOPUAMYECKUX JUI OOpalieHue C LEeJbIo
3aKJIIOYEHUS I0rOBOpA HA OKa3aHWE MYHULIMIIATLHON YCIyTH.

[Ipu oOpaiennu 3asBUTENS C LEJIbIO MOMYYEHUS KOHCYIbTAIIMU CHEI[UATUCT
yupexaeHus: noapoOHo HHOpMupyeT 3asBuUTeNsd O Tpaduke padOTbl, O MECTe
HaxoXJeHusi OaHM, TrJe 3asBUTEIb MOXET BOCHOJb30BATHCS MYHUIHUIAIBLHOM
yCIIyroi, O CTOMMOCTH MYHMIMNAIbHOM YCIyrM M 00 OCHOBaHUSIX OTKa3a B
MPEAOCTaBICHUNA MYHUIIMNIATLHON YCIIyTH.

BpeMsi KOHCYNbTHpOBaHMS CIICLIMATUCTAMHU YUPESKICHUS TI0 TenedoHy
cocTasisier 5-10 MuH.

Omnata 3a TOpeAoCTaBICHHWE MYHHIIMNAIBHOM YCIYTM MPOU3BOAUTCS
3asiBUTEJIEM B HAJIMYHOM (hopMe uepe3 Kaccy ropojckoi 6anu. BHeceHue miaTel B
HAJIMYHOW (POpME TOJATBEPHKIAETCSI KACCOBBIM 4YeKOM. [l FOpUIMYECKUX JIUI



JIOTOBOpP Ha OKa3aHWE€ MYHUIUMAIBHOW YCIYTHM 3aKJIIOYAeTCA C aJIMHHHUCTpaluen
YUPEKIICHUS, M0CIe NOANUCAHUS JOTOBOpPAa HAa OKa3aHWE MYHUUMIIAIBHOW YCIIYT'H
VUPEKJICHUE BBICTABISIET CYET IOPUAMYECKMM JmnaMm Ha omiary. [locie
MEPEYUCIIEHUS JEHEKHBIX CPEACTB HA PACUETHBIA CUET YUPEXKICHUS IOPUIUIECKUM
JUIAM TIPEIOCTaBIsETCSs MYHULMIIAIbHAS yCIyra B IOJHOM O0BbEME COTJIacHO
JIOTOBOPY.

OcHoBaHueM JIsI  TOJYYEHUS  MYHUUUNAIBHOW  YCIYTHM  SIBIISIETCS
MPEAOCTaBICHUE 3asBUTEIEM OTBETCTBEHHOMY CIEHUAIIUCTY YUPEKICHUS YeKa,
MOATBEPAKAAIOIIETO OIUIATY 32 MPEI0CTABICHUE MyHUIIUITAIbHON YCITYTH.

Crenuanuct y4pekIeHHs TPOBOJIUT 3asBUTENS B MOMEIICHUE JJISI OJTYYCHUS
MYHULIMNAIBHON  YCIIyTH, OOBACHSET 3asBUTENII0 NpaBujia  BHYTPEHHETO
pacropsifika, MpaBWJia SKCIUTyaTallid TEXHUYECKOrOo O0OpYAOBaHHUs, OTBEYAET Ha
BCE BOIIPOCHI 3aSBUTENS, KAaCarOUIUMEcsd TMOJyYEHUS MYHUIUMAIBHOM YCIyTrH, a
TaKXe MPOBOJAUT XPOHOMETPAX BPEMEHU IMOTYUYCHHS 3asIBUTEIIEM MYHUIUIAIBHON
yCIYTY, Mpeaynpexaaer 3asBurens 3a 10 MHUHYT [0 OKOHYaHHS IIpUeMa
MYHULUNAIBHON YCITyTH.

Pasmep omnathl mocemieHuss B 0aHE YTBEPIXKIEH IOCTAHOBJICHUEM TJIaBbl
ropoackoro okpyra bormanoBuu ot 07.08.2014 Ne 1450 «OO6 yTBepXacHUU
CTOMMOCTH OaHHBIX YCIYT, OKa3blBAEMbIX MYHHUIIUIAIBHBIM ABTOHOMHBIM
yupexaeHuem «banHo-npayeyHbii KOMOMHAT» ropojia bornanoBuy.

CTouMOCTh Ha TOMBIBKY OJTHOTO YEJIOBEKA B TCUCHHE Yaca:

- st B3pociibix — 120 pyo0.,

- s nere 1o 7 net- 80 pyo.,

-eHcroHepaM (B OyJHUE AHU) MPU NPEIbIBICHUH MEHCUOHHOTO YJIOCTOBEPEHUS
— 80 pyo0.,

Pemienne 00 oOTkaze B MNPEJOCTABICHUM MYHULMNAIBHOM  yCIIYTH
MPUHUMAETCS 10 CJIEAYIOIINM OCHOBAHUSM:

- HENpPEICTABJICHUE 3asBUTENIEM JIOKYMEHTA, MOATBEPKAAOLIEIO0 BHECEHUE ILIATHI
3a MPEIOCTaBICHNE MYHUIIMIIAIbHOW YCIIYTH;

- QJIKOTOJILHOE WJIN HAPKOTUYECKOE OINbSHEHUE;

- (u3nyeckoe COCTOSHNUE, OTKPBITHIE PAaHbI, KOKHBIE 3a00JICBaHUSI.

3asBUTEINb BIIPABE 00>aoBaTh neiictBus  (Oe3nelicTBHe) u
pelieHne  JIOJKHOCTHBIX JIMIl M OPraHOB, OTBETCTBEHHBIX 3a MPEAOCTABIICHUE
MYHULIMNAIBHON yciayru. B wacTu nmocyaeOHOro o0anoBaHUs 3asBUTENIb MOXKET
MUCHbMEHHO U YCTHO, a TaKXe C MOMOIIbI0 TeaedOoHHON U (PaKCUMUIBLHOMN
CBSI3U COOOIIUTh O HApPYyIIEHWW CBOMX TMpPaB M 3aKOHHBIX HHTEPECOB,
MPOTUBOIPABHBIX PEIICHUSAX, TCUCTBUAX WIH O€3/1eUCTBUU JOJDKHOCTHBIX JIHIL,
OTBETCTBEHHBIX 3a MPEJAOCTABICHUE MYHUIIUITAIIBHOU YCITYTH.

3asBUTEIIb MOKET OOPATUTHCA C JKaJIOOOM B CICAYIOMMNX CIydasK:

- IPU HAPYUIEHUH CPOKA MPEIOCTABICHUS MyHULIUIAIBHON YCITyTH;

- TpeOoBaHUE y 3asABUTENIS JIOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickon denepanyn, HOpMaTUBHBIMU MMPABOBBIMU aKTaMU
cyonsekToB Poccuiickoit deneparyiv, MyHUITUTATHHBIMA TPABOBBIMU aKTaMU IS
MPEAOCTaBICHUS MYHUIIUIIAIbHON YCIIYTH;

- OTKa3 B MPEIOCTABICHUU MYHUILIUTTAIIBHOW YCIyTH, €CJId OCHOBAHUS OTKA3a HE



IPETyCMOTPEHBI (he/IlepaTbHBIMUA 3aKOHAMHU W MPUHSITHBIMA B COOTBETCTBHH C HUMH
VHBIMM  HOpPMAaTUBHBIMM  IIpaBOBbIMH  akTamu  Poccuiickon  denepanuu,
HOPMATUBHBIMM TIPABOBBIMH aKkTamMu cyObekToB Poccuiickoii ®enepanuu,
MYHUIUTIATHBIMU PABOBBIMU aKTAMH;

3asBUTENH BIIpaBe 00PATUTHCS C KATOOOI:

- K HAYaJIbHUKY MYHHIIUIAIBHOTO OIOKETHOTO yupexaeHus: «banHo-npayednblit
KOMOHMHAT
- K 3aMECTHUTENIO TJIaBbl aIMUHHUCTpPAIIMU  TOPOJCKOro okpyra borganoBuu mo
HKOHOMHUKE.

XKanoba momaercs B mmMcChbMEHHOW (opMe Ha OyMaXHOM HOCHUTENE, B
AJIEKTPOHHOM (hOpME B OpTaH, MPEAOCTABIISIONINA MYHUIIATIATLHYIO YCITYTY.

XKamoba MoxeT OBbITh HampapjieHa @O TOYTE€, C HCIOJIb30BaHUEM
MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu  «MHTepHeT», oduimaibsHOro
caliTa TOpOACKOro okpyra bornganosuu.

OOpamenue (kano0a) o HapylIeHUW MOJIOXKeHuM Hactosmero CraHgapra
MOKET OBITh COCTABIIEHO B IIPOU3BOJILHOM (hOopMe, HO C 00s3aTEIIbHBIM YKA3aHUEM:

- HaWMCHOBAHHUS OpraHa, MPEIOCTaBISIIOIIET0 MYHULIHUNAIbHYIO  YCIYTY,
JIOJDKHOCTHOTO JIMIIA OpraHa, MpeAoCTaBIIIONIET0 MYHUIIMITAIBHYIO YCIYTY, JIMOO
MYHUITUTIATBHOTO CIIYXAaIlero, pemeHus W JAeicTBus (0e31eiCTBUE) KOTOPBIX
00XKaTyloTC;

- ¢damwiny, UMEHH, oTuecTBa (TIOCJIEIHEE - MPU HAIUYMU), CBEIACHUS O MECTE
KUTEJbCTBA 3asBUTENS - (PU3MYECKOro JMIA JTMOO HAMMEHOBAHMUS, CBEICHUS O
MECTE€ HaxOXXJICHHS 3asBUTENS - IOPUIUYECKOrO JIUIA, a TakKe HoMep (HoMepa)
KOHTAKTHOTO TenedoHa, aapec (aapeca) SJAEKTPOHHOW MOYTHI (MPU HAIUYUH) U
MOYTOBBIN aJipec, M0 KOTOPHIM JI0JKEH OBITh HAMPABJIEH OTBET 3asIBUTEIIIO;

- cBeleHUsE 00 OOXKaJlyeMbIX peIICHUSIX U JAcHcTBUsIX (0e3/1eCTBHMU) oOpraHa,
MPEAOCTABISIONIET0 MYHUIUIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIA Oprasa,
MIPEIOCTABIISIONIET0 MYHULIUMTAIBHYIO YCIIYTY, JIMOO MYHHUIIUTAIBHOTO CITY>KaIlEero;
- JIOBOJIbI, HA OCHOBAaHUHM KOTOPBIX 3asBUTEIb HE COIJIAaCEH C PEUICHUEM H
nerictBueM (Oe3eiicTBUEM) OpraHa, MPeI0CTaBISIONIET0 MYHUILIUITATBHYIO YCIIYTY,
JIOJDKHOCTHOTO JIUI[A OpraHa, MPeoCTaBIIIONIET0 MYHHUIIMIAIBHYIO YCIYTY, JHOO
MYHULIMNAIBHOTO CITYKaIETo.

3asBUTEIEM MOTYT OBITh TPEICTABICHBI JIOKYMEHTHI (MPU HAJIUYUN),
MOATBEPAKAAIOIINE IOBOJIbI 3aABUTEIS, TUOO UX KOIHH.

OcHoBaHueM ISl HavaJla MPONEAYpPhl JOCYASOHOTO 00KAJIOBaHUS SIBIISICTCS
perucrpanys B aJMUHUCTpPALlMM TOPOJICKOTO OKpyra bormaHoBud — kajoObl,
HalpaBJICHHOW MO TMoYTe JUOO0 TMPEJICTABICHHON 3asBUTENIEM IMPU JUYHOM
oOpamenun. JlanHasg »xano0a JoJKHA OBITH 3apETMCTPUPOBAHA B TEUECHUE TPEX
JTHEeW ¢ MOMEHTA MOCTYIICHUs] B AJIMUHUCTPALIMIO TOPOJICKOTO OKkpyra bornanosuu
WM B MyHHUIIUTIAIIBHOE aBTOHOMHOE yupexaeHue «banHo-npadeyHpiii KOMOUHATY.

XKanoObr HampaBmsitoTest 1o axapecy: 623530, CaepmyioBckas 00J71acTh,
ropoa borpanoBuu, yn. ['arapuna, | uinu mo aapecy agMUHHUCTPALIMKM TOPOJCKOTO
okpyra borganouu, 623532, CsepmjoBckas o0nacTh, Topon bormanoBuy,
yi. CoBerckas, 1. 3, ka0. Ne 13.



Kanobwl, agpecoBaHHbIE 3aMeCTUTEN0 [J1aBbl  TOPOJCKOTO  OKpyra
borpaHoBuu mnpu JIMYHOM OOpAIlIEHUH 3asIBUTENS, MPEACTABISIOTCS B MPUEMHYIO
rpaxnaan r. bornanosuy, yin. Coerckas 1. 3 , kab. 13.

XKanoba, mnoctynuBmias B oOpraH, MNPEAOCTABISIONINN MyHUIIUIAIBLHYIO
yCIyry, TOJUICKUT PACCMOTPEHUIO  JIOJDKHOCTHBIM — JIMIIOM,  HaJIeJIEHHBIM
MOJIHOMOYMSIMU TI0 PACCMOTPEHHUIO KaJl00, B TEUCHUE MATHAILATH pab0YnX JTHEN CO
JTHSL €€ perucTpaluy, a B ciiydae 00)KajaoBaHUsS O0TKa3a OpraHa, MpeJoCTaBIISIIOIIETO
MYHUITUTIATBHYIO yCIIYTY, OJDKHOCTHOTO JIMIIa OpraHa, MPeAoCTaBIISIONIETO
MYHHUITUTIATBHYIO YCIIYTY, B IPHEME TOKYMEHTOB y 3asiBUTEIS MO0 B UCIIPABICHUH
JOMYIIEHHBIX ONEYaTOK M OIMHMOOK WM B Ciydae OOKaJoOBaHUS HaPYIICHUS
YCTaHOBJICHHOTO CPOKA TaKMX HCIIPABICHUH - B TEUCHHE TSTH pab0OvmX JHEH CO THS
€€ PEeTUCTPAIIHH.

OtBer Ha oOpameHue (kanoOy) 3asgBUTENsE B XOJA€ HCIOJHECHUS
MYHUITUTIATBLHOM YCIYTH HE JaeTCs B CIIydasiX, €CIIM HE YKa3aHbl JaHHBIC 3asBUTETIS,
MOYTOBBIN aJipec, M0 KOTOPOMY JOJKEH ObITh HANpPaBJICH OTBET, WJIM OT 3asBUTEIIS
MOCTYIUJIO 3asIBJICHUE O MPEKPAIEHUH PACCMOTPEHUs oOpaneHus (>kanoobl).

[lo pesynpTaTaM paccMOTpeHUs OOpalleHUs TPUHUMACTCS PpEIICHUE
00 yIIOBIETBOPEHUM TPEOOBaHUM 3asBUTENS JMOO0 00 OTKa3e B YJOBJICTBOPECHUU
TpeOOBaHMI C yKa3aHUEM MPUYHMH OTKAa3a.

3asBuTENb BIIpaBe OOXKAIOBaTh  pEHICHUS,  NPUHATHIE B X0/J1e
MIPEIOCTABIICHUS MYHHUITUTIAITBHON YCIIyTH, B cyneOHOM MOPSIZIKE,
YCTAHOBIICHHOM  JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon Penepanun.

2.1.6. UnopMaiimoHHOE CONMPOBOKACHUE NEATCIBbHOCTH YUPEIKICHUS:

NudopmamoHHbie CTEHIBI O TMOPSAAKE MPEAOCTABICHUS MYHUIIMITATBEHON
YCIIYTH COJIEPIKAT CIACAYIONIYI0 HH(POPMAITHIO:

- aJ[pec MecTa MprueMa 3asBJICHUHN IS TPEA0CTABICHNS MYHHUITUTIATLHON YCIYTH;

- rpaduK npueMa 3asiBUTENEH;

- CBEJICHHSI O TIOPSIJIKE M CPOKAX MPEIOCTaBICHUS MyHHUIIUTIAIBHON yCIyTH;

- opMmy 3asBIICHHS U 00pa3el] €ro 3aroJIHCHUS;

- OCHOBaHHUS JIJIsi OTKa3a B MPENOCTABICHUU MYHUIIUNAIBHOW YCIYTH U TOPSIOK
oOxanoBaHWsl JEeUCTBHM (Oe3eHCTBUI) W  pEUICHUHN, OCYIIECTBIAEMBIX H
MPUHUMAEMBIX B X0JI€ TIPEAOCTABIICHUS MYHUITUIIATLHON YCIYTH.

Yupexxnenue o00s3aHO JOBECTH IO CBEJICHUS T'PaXKJaH CBOC HAMMEHOBAHUE U
MecToHaxoxacHue. [JlaHHas wHpOpMAaIUs TOKHA OBITH MPEAOCTaBIICHA JHOOBIM
CII0OCOOOM, B TOM YHCJIE B 3JIEKTPOHHOM BHUJIE, U 00€CIICUNBAIOIINM €€ JOCTYITHOCTh
JUTSL HACCIICHHUS.

NudopmupoBaHue rpakIaH OCYIIECTBIISICTCS MOCPEICTBOM:
- mybOnukaruu Hactosmero CTaHmaapTa B CpeicTBaX MacCOBON MHGOPMAIIHH;
- pasMemieHus WH(DOpPMAIMKM B CTPYKTYPHBIX MOJAPA3JICICHUAX YUPESIKICHUS, O
MPEIOCTABIISIEMBIX YCIIyTraX, B TOpOACKOM okpyre bornanosuu B cetu MaTEpHET;
- “H(QOpPMAIMOHHBIX CTEHJOB, pa3MEIIAeMbIX B KaXKIOM TMOJIPa3ICICHUN
yapexaeHusi. CTeHAbl MaKCUMaJIbHO 3aMETHBI, XOPOIIO MPOCMATPHUBAECMBI,
GbyHKIIMOHATBHBI U UH()OPMAITMOHHO HACHIIICHBL;
- TyOJIUKAaIMii B MECTHBIX CPEICTBaX MacCOBOM MH(MOPMAIIHH.

Nudopmarnus pazmemniaercs 3apaHee.



Nudopmarus o ASATENHHOCTH YUYPSXKACHHS, O TOPSAKE M IpaBUiIax
MPEIOCTABIIEHUSI YCIYT aKTYaJu3UpPYeTCsl IO Mepe HEOOXOIUMOCTH, HO HE pexe
yeM 1 pa3 B roj.

2.1.7. KoHTponb 3a [EATENBHOCTBIO YUYPEXKACHUS, MPEAOCTABISIONIETO
YCIYTy:

Tekymuidi KOHTPOJb OCYIIECTBISIETCS IIYTEM IIPOBEIACHHUS IPOBEPOK
COOJIIOJICHUSI HOPMATUBHBIX TPABOBBIX AaKTOB, PETYIHUPYIOUIUX MPEIOCTABICHHE
MYHHIUITAIBHON YCIYTH.

[IpoBepka MOMHOTHI M KayeCTBA MPEAOCTABICHUS MYHULIMIIAIBHOW YCIIYTH B
XOJ€ TEKYIIETO KOHTPOJISI OCYIIECTBIISIETCA TyTEM MPOBEACHUS:

- IUIAHOBBIX TPOBEPOK COOJIONCHHUS W HWCIIOTHEHHS JIODKHOCTHBIMHU JIMIIAMH
nonoxkennit  Hacrosimero  Cranpapra, HOPMATHUBHBIX  IPABOBBIX  aKTOB,
PETIIAMEHTUPYIOIINX JIEITETBHOCTh N0 MPEAOCTABICHUIO MYHULIMITAIBHON YCIIYTH.

- BHEIUIAHOBBIX MMPOBEPOK COOITIOCHUS U UCTIOJHEHUS TOJDKHOCTHBIMHU JIUIIAMU
nosioxkeHut CTaHaapTa, OCYIIECTBIAEMBIX [0 OOpallleHUsM 3asgBUTENICH, Ha
OCHOBAHWHU UHBIX JOKYMEHTOB U CBEACHUH, YKA3bIBAIOIIUX HA HAPYILICHUS MOPSIKA
MPEAOCTABICHNS MYHHUIIUIIAIBHON YCIIYTH.

[InaHOBBIE MPOBEPKU MOJTHOTHI M KAYECTBA MPEIOCTABICHUS MYHHUIIUIAIbHON
yCIIyTH TIPOBOJATCA 1 pa3 B TOJ, BHEIUIAHOBBIE - MPHU MOCTYIUICHUU OOpaIlleHUun
XKano0 3asBUTENIE HAa CBOEBPEMEHHOCTH, IMOJHOTY M Kaue€CTBO MPEIOCTaBICHUS
MYHHUIMIIAIBHON yCIYyTH, Ha OCHOBAHMM HWHBIX JIOKYMEHTOB U CBEICHUM,
YKa3bIBAIOIIMX HA HapylIeHUs HacTosuero Crangapra.

[[maHoBBIE W BHEIUIAHOBBIE TMPOBEPKH MPOBOAATCA YIIOJIHOMOYECHHBIMU
JIOJKHOCTHBIMM JIMIIAMU Ha OCHOBAaHWUH MPUKA30B, PACTIOPSIAKECHUM.

[To pe3ynbpTaram MpoBEAECHHOW MPOBEPKU COCTABISACTCS COpaBKa, B KOTOPOH
ONUCHIBAIOTCS. B CIy4a€ WX BBISIBICHUA HEOOCTATKA W TPEIJIOKEHUS IO HUX
YCTPaHEHUIO.

KonTpons 3a mnpenocTaBlieHMEM MYHHUIMIAIBHOM YCIYyTH  BKJIKOYAET
IIPOBEPKY:

- 3HaHHUS UCIHOJHUTEISIMHU TMOJIOKEHUM CTaHJapTa KayecTBa IPEIOCTABICHUS
MYHUITUTIATBHOM yciyru (pa®oOThl) M HHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
YCTaHABJIMBAIOIMIUX TpeOOBaHUS K TMPEAOCTABICHUIO MYHUIIMITAIILHON YCIYTH,
CBOMX JOJHKHOCTHBIX O0SI3aHHOCTEH U MOJTHOMOYHMI B YaCTH PeaU3aliul MpoIeIyp
Hactosimero Crangapra;

- COOJTIOJICHHS] CPOKOB TIPEAOCTABICHUS MYHUIIMTIATBLHON YCIIyTH;

- COJEp)KaHUS PA3PCLUICHUM U YBEIOMJEHUM HA COOTBETCTBUE JEHUCTBYIOLIEMY
3aKOHOJATEIBCTBY MPUMEHHUTEIPHO K KOHKPETHOM CHUTyaluu (C y4eTOM MecTa
NEATEIIbHOCTH, MPETyCMaTPUBAIOIIEH CHOC HACAKICHUI ).

PykoBoauTenb 00s13aH:

- of0ecreunTh pazbsicHeHue u noBefeHue CTaHmapTa 10 BCEX COTPYIHUKOB
YUPEKICHUS;

- OIPEIECIIUTH MMOJIHOMOYHS], OTBETCTBEHHOCTh U B3aMMOJEHCTBUE BCETO NEPCOHAIIA
YUPEKIACHHUS, OCYIIECTBISIIOUIETO MPEIOCTABICHUE YCIYTH U KOHTPOJIb KayecTBa
MIPEIOCTABISIEMON YCIIYTH.

- OpraHW30BaTh BHYTPEHHUN KOHTPOJb 3a cobmoaenrnemM CtaHaapra.



- obecrneunTh BBIPAOOTKY MPEMJIOKEHUN IO COBEPIICHCTBOBAHHUIO MPOLETYPHI
oka3zaHus ycnyru u Ctangapra.

2.1.8. OTBETCTBEHHOCTH 32 KQUECTBO OKa3aHUs MyHULIMIIATBLHON YCIIyTH:

Corpynuukun MAY «bBIIK» HecyT NepCOHAIbHYIO OTBETCTBEHHOCTH 3a
HECOOJII0JICHHE CPOKOB M IOCJIEIOBATEILHOCTH HCIOIHEHUS aJIMUHUCTPATUBHBIX
JNEWCTBUH W BBINOJHEHUS aJIMHHUCTPATUBHBIX MPOLEIYpP, HTPEAYCMOTPEHHBIX
HactosamnM CTaHIapTOM.

[lepcoHasibHast OTBETCTBEHHOCTh CIIELUATIUCTOB YUPEKACHUS 3aKPEIUISIETCS B
UX JTOJDKHOCTHBIX MHCTPYKLMSAX. B ciayyae BbISBIEHUS HapyLIEHUH JOKHOCTHOE
JULO HECET AUCUUIUIMHAPHYIO OTBETCTBEHHOCTH B COOTBETCTBHMM C TpyaoBBIM
Kozekcom Poccurickon denepanumu.

KoHTposib 3a HCHOJHEHWEM MYHUUUIAIBHON YCIYTM OCYILIECTBISETCS
3asIBUTEISIMU [IPU HETIOCPEACTBEHHOM OOIIEHUHU CO CHELHAINCTAMH YUPEXKICHHUS, C
UCIIOJIb30BaHUEM CPEACTB TeIE(HOHHOM CBSI3U JIUOO0 3JIEKTPOHHOM MOUTHI.

2.1.9. Kpurtepuu OLEHKH KauecTBa yCIyTH:
- OTCYTCTBHE OOOCHOBAHHBIX NMUCBMEHHBIX Xajl00 Ha HEKAYECTBEHHOE OKa3aHHE
OaHHBIX YCITYT.
- OTCYTCTBHUE KOHTPOJIBHBIX IIPOBEPOK 3a KayeCTBOM IPEAOCTABIICHUAM
MYHULHUNAIBHOWN YCITYTH;
- OTCYTCTBHE BBISIBICHHBIX HAapylIIEHUE B XOTE NPOBEACHUSA ILIAHOBBIX
(BHEIJIAHOBBIX) 32 JAESTEIIBHOCTHIO YUPEKICHUS;
- OTCYTCTBHUE  COTPYJHUKOB,  TPHUBICYEHHbIX K  aJIMHUHUCTPATUBHOM,
JUCUUIUIMHAPHON OTBETCTBEHHOCTH 32 HApyLIEHUE NpaBW, HCIOJIb3YEMBIX B
HactosimeM Ctanaapre.

2.1.10. Cuctema HHIUKATOPOB (XapaKTEPUCTUK) KauecTBa yCIyru (paboThl):

Ne . 3HaueHHE
NuaukaTopsl KauecTBA MyHUIUITAIIBHON YCIYTH

n/n IIOKa3aTelIs

1 KonnyecTtBo 3asBiIeHMH Ha MPeNOCTABICHUS MYHMLIUNAIBHBIX YCIyT
(pabor)

2 KonnyecTBo npeocTaBieHHbIX MyHUIIMIIATIbHBIX YCIYT

3 KonnuecTBo 060cHOBaHHBIX Kaj00 Ha NMpeAoCcTaBiIeHNe ycayr (padbor)

4 KonnuecTtso 000CHOBAHHBIX OTKa30B B IPeIOCTaBICHUU
MYHHUIMIIAIEHON yciyru (paboThl)

5 KonmdecTBo MpoBepoK U KOHTPOIBHBIX MEPOTIPHATHI

6 KonnyectBO  BBISBICHHBIX  HapylmleHHMH B XOA€  IPOBEACHUS
KOHTPOJIBHBIX MEPOTIPUSATHIHA

7 KonnuectBo mnpeanucanuii 00 ycTpaHEHHMM TMPUYMH U YCIOBHA,
CMOCOOCTBYIOIIMX HApYLICHUIO 3aKOHO/AATENbCTBA B 00JIACTH OKa3aHUS
MYHUITUTAITBHBIX YCITYT

8 KonngecTBo npuBieyeHuil K aIMUHUCTPATUBHON OTBETCTBEHHOCTH




[Tpunoxenue Ne 2
K [TIOCTAaHOBJICHUIO
IJIaBbI TOPOACKOTO OKpyra

borpmanosuu
ot 01.09.2015 Ne 1814

CTPYKTYPA
OJIEMEHTOB U XAPAKTEPUCTHK KAYECTBA
[NPEAOCTABJIEHUA MYHULIAITAJIBHOU YCIIYI'U

VIHQOPMaLMOHHEIE IOTPEDHOCTN OyHKUMOHAJIbHEE NOTPeOHOCTHU
KOHOVIOEHUIVMAJIBHOCTE Pacnosnoxenue
yYpexneHnsa
/\ MECTO
HAOEXHOCTb I BES3OIIACHOCTbB XapaKkTepnuCTUKA
IOMEIEeHNA
/\
/\
Bpewmsa
[IOHATHOCTb OXMIaHMA
COIEPXAHNE BPEMA
VHOOPMALIVN
[IpocToTa Bpemsa paBoTel
yUpexIeHns
/\ /\

KAYECTBO U JOCTYIIHOCTB YCJIIYIU

\/ \/
KonTakT
C KJIMEHTOM
BosmMOXHOCTB
BUPTYaJIbEHOT'O
PemeHnne OBPATHAA CIIOCOB obpalleHusa
npobJsieMm CBA3b OKABAHNA
"OxHO"
Paspemenne
xajob u
NEPBUYHBIX \/ \/
KOHQIIMKTOB
YIOBJIETBOPEHHOCTH TOYHOCTL M IlepcoHnas OIIHO oBa
[IOJIYUATEJIA YCIIYIU AKKYPATHOCTB

Kaxxnas u3 npencraBieHHBIX B CTPYKTYpPE TPYIIIT BKIIFOYAET B ¢€0s1 110 TPH XapaKTEPUCTUKH:

1. ®yHKIMOHATBbHBIE TOTPEOHOCTH KIIMEHTOB YIOBIETBOPSIOTCS IyTEM OKa3aHHUS yCIyTH:
- B OIPENEIEHHOM MECTE: PaCIOJIOKEHUE MYHHMIMIIAIBHOIO YUYPEXKIACHUS U IIOMELIEHUE, B KOTOPOM
HETMOCPEICTBEHHO MPOUCXOAUT OKa3aHWE YCIyTH, MOJDKHBI OBITh YAOOHBIMH ISl KIMEHTa, B T.d.
UMEIOIIETO CIeNUANTbHBIE TTOTPEOHOCTH;
- IMyTEM HCHOJb30BaHHUs (IPUMEHEHHs) ONpPEAETICHHOW MaTepuaibHO-TEXHUYECKOH M OpTraHU3allMOHHOM
CTPYKTYpHl - cHoco0a OKa3aHus, K 4eMy MNOTpEeOHTEeNIeM MOTYT OBITh OTHECEHBI BO3MOXHOCTU HIIH



OTCyTCTBHE "OAHOTO OKHA", CIIOCO0 MEATEIHHOCTH W OpPTaHM3AIlUU JCATEIHHOCTH IEPCOHANIa, a TaKXKe
BO3MOXXHOCTB DJICKTPOHHBIX (B T.4. IHTEpPHET) WK 3204HBIX MPOLETYP;
- 3a ompezaeneHHoe BpeMs. [Ipu 3ToM BpeMeHHO# KpUTEpHHl COCTOMT HE TOJBKO M3 BPEMEHHU OKa3aHHS
YCIIyTH, HO M BPEMEHU PabOThl MYHHUIIUIIAIILHOTO YUYPEKACHUs (KOTOPOE TAKXKE JOIDKHO OBITh YJOOHBIM
KITUEHTY, B T.4. CO CIIEIHATBHBIMU OTPEOHOCTAMH HITH, HAIIPAMEp, paboTarommemy).

2. MadopMannoHHbIC TOTPEOHOCTH IMOTPEONTENS BKITIOYAIOT B CEOS:
- cofepkaHue nHpopMaluu 00 yciyre, MOHATHON IS IOTPEOUTEIS;
-  KOHQUIEHIHANGHOCTh - 3alllUTa JUYHOW WHPOpPMAIMH OT TpaXIaHWHA WIH OOeCIeYCHUE
MIpeIOCTaBIICHHSI yCITyTH "0e3 cBuaeTenen",;
- HaJICXKHOCTh M 0€30MaCHOCTb.

3. DOMoUMOHANBHBIE TOTPEOHOCTH:
- MOTPEOUTENh 3aMHTEPECOBAH B TOM, YTOOBI €r0 0OCTYKIIIM TOYHO ¥ aKKypaTHO (OTCYTCTBHE OIIMOOK);
- KpUTEpUH yIOBJICTBOPEHHOCTH MOKA3bIBAET HACKOJILKO YPOBEHB cepBHca (00CITYyKUBaHHUS) TTO3BOJIUI WU
MOMOT PEIIUTh MPOOIeMY MOTPESOUTEIIS;
- o0paTHasi CBSI3b OTPaKaeT OIEHKY MOTPEeOUTeNeM OpraHU3aluy paboTHI IO BEISBICHUIO TIOTPEOHOCTEH 1
MOXKENIaHUH TIOTPEOUTES, & TAKIKE IO BOIPOCAM pa3pelieHus] KOHPIUKTOB U MPEIbSIBICHHS 5Kao0.



