B cB#i31 € BO3pOCIIMM YKC/I0OM KOMMEHTapHeB B COLIMAIbHBIX CETSIX O TOM, UTO HEKOTOpbIe
NoTpebUTe/N CTONKHY/IUCH C Y/lep)KaHHeM JIeHe)KHBIX CPeZICTB 3a BO3BPAT HeKaueCTBEHHbIX TOBapOB,
PocrnioTpeOHa/i30p pa3bsICHSET: y TIOTPeOUTe sl eCTh IPABO BEPHYTh HEKaueCTBEHHBIN TOBAap MPO/aBLY, B
TOM UHCJIe Yyepe3 MapKeTIieic (KOTOPbIM B TEDMHUHOJIOTHMM 3aKOHa Ha3bIBaeTCsl «BafieblieM arperatopa
MH(OpMaLMU 0 TOBapax»).

[1pu Bo3BpaTe HeKaueCTBEHHOTO TOBAapa MPO/1aBLibl U/IM MapKeTIL/IeNChl He MOTYT B3UMaTh WU/U
yJiep>KUBaTh JileHe)KHble Cpe/iCTBa IMoTpebuTeiel, MOCKO/IbLKY MME@HHO Ha MpOo/iaBlia 3aKOHOM BO3JI0)KeHa
00513aHHOCTh MPUHSTH TOBAp C HeJJOCTaTKaMH 1 TIPOBECTH TIPOBEPKY KaueCTBa, a TAK)Ke BEPHYTh
MoTpeOUTe 0 CTOMMOCTh HeZIloOpOKaueCTBeHHOU Bellly (eI Ha/lMule HeJloCTaTKOB TIOATBEPAUIOCH).

30 ssuBaps npezacraButeny Wildberries mogTeepaunm PocriotrpeOGHa[30py, UTO B HACTOSIIIIEe BPeMsI
KOMIIaHUs BeZieT paboTy 10 aBTOMaTUUECKOMY BO3BpaTy [I€HE>KHBIX CPE/ICTB, CITUCAHHBIX 32 0OpaTHYIO
JIOCTAaBKy OpakoBaHHOTO ToBapa. OTJe/lbHOTO o0OpalljeHus B C/TY»KOY oA 1ep>KKU He TpebyeTcs,
TIOCKOJ/TbKY BCSI MH(MOpMaI[|s 0 3aKa3ax MoTpebuTesiel, o KOTOPbIM ObLIO TIOATBEP)K/I€HO Ha/Tnune
Opaka, ecTb y TOProBoi ruionjazku. 2Kamobsl 00pabaTbiBalOTCS B PealbHOM BpeMeHH, OTBETHI 110 HUM
OyayT JOBeJeHbI 10 CBeJIeHHs 3asiBUTEJIeH.

YKa3zaHHast Tpob/ieMa Mor/ia BOSHUKHYTh B CBSI3M C TIEpEX0/I0M KOMITaHWY Ha HOBBIM CEPBUC BO3BpaTa
OpakoBaHHbIX TOBapoB. [IpescraBuren Wildberries coob1iuiu, UTo B 1ie/isiX MOBBIIIEHHs] KaueCcTBa
obcy>kuBaHMs B OJvKatiliiee BpeMst oOpaltieHus 1o Opaky HauHyT 06pabaThIBaThCs MPO/ABIIAMU
caMmocTosiTesTbHO. [T0CKOJ/IbKY KOMITeHCalMs TIOTPeOUTeI0 CTOMMOCTH 00paTHOM AOCTABKHU B TaKWX
clydasix OyZieT OCyILeCTBIATLCS MPO/ABIIOM, 3TO TIOBBICHT WX WH(GOPMHPOBAHHOCTD O TIPETEH3USIX
noTpeOuTe el U 3aMHTEPeCOBAHHOCTD B TIpo/iaXke O0jiee KaueCTBeHHBIX TOBApOB. Eciu rmokyrmaresb
OyzeT He corJlaceH C MPUHSTHIM MPO/IaBLIOM pellieHHeM, OH CMOKeT 00)KasioBaTh ero Ha ropTase.

Tak>ke B KOMITAaHUHM COOOIIW/IH, UTO TTPOrpaMMa OTBETCTBEHHBIX MOKYTIOK, 3amyiieHHas B Wildberries ¢
2021 ropa, MO3BOJISIET MOKYIATE/IsIM, KOTOPbIe BO3BPAIL[AIOT MaJIO BeIl[ed ¥ UMEIOT BHICOKHI TTPOLIEHT
BBIKYTIa, HE OTJIaUMBaTh yCIYT'y 00paTHOM TPaHCMOPTUPOBKHM KaUeCTBEHHBIX TOBAPOB, HE MOOIIEINX
110 KaknuM-m00 nipruriHam. CTaHZapTHAsE I0CTaBKa TOBAPOB B OOJIBIIIMHCTBO PETMOHOB OCYIL@CTBIISETCS
OecriaTHO.

YuuThIBasi OBBILIEHHBIN HHTEPEC CO CTOPOHBI MOTPeOuTenell K U3MeHEeHHUSIM MTPUBBIYHBIX CEPBUCOB U
ypoBHsI 00cTy>kuBaHus1, PocrioTpe6Ha[30p B HaCTOsIIIee BpeMsl yessieT TIOBbIIIeHHOe BHUMaHKe K
CUTYyall{ C BO3BPaTOM TOBapOB U ellle Pa3 HallOMUHAaeT:

1. Bo3Bpar HeKaueCTBeHHBIX TOBAPOB He MO>KET COTPOBOKAATHCs TpebOBaHMEM OTIATUTh PACXO/IbI Ha
Takou Bo3Bpar (MyHKT 1 ctateu 18 3akoHa «O 3aiuTe rpae rnoTpeduTesieii»: o TpeOOBaHUIO MPO/jaBlia
Y 3a ero CcYeT MoTpeOuTe/ b A0/KEH BO3BPATHUTh TOBAp C HEJOCTaTKaMHU. ).

2. Bo3Bpar KauecTBeHHbIX TOBApOB (B TeueHHe 7 [Hell C MOMeHTa Iepe/jaud ToBapa), MpUoOpeTeHHbIX
JIMCTaHLIMOHHO, MOJKeT COMPOBOXKAAThCS B3UMaHUeM M1athl (MyHKT 4 ctatbu 26.1 3akoHa «O 3amure
TipaB NoTpeOuTe eli»: MPU OTKa3e MoTpedUTess OT ToBapa Mpo/iaBel] 0/KeH BO3BPaTUTh eMY JIeHEXKHYIO
CyMMYy, yIJIaueHHYO0 MOTpeOuTesieM 10 ZI0TOBOPY, 3a UCK/IFOUEeHUEM PacXo/IOB MPO/aBlia Ha I0CTaBKY OT
roTpeOuTe/Isi BO3BPAILleHHOI'0 TOBapa, He Mo3/jHee ueM uepe3 JecsTh AHel CO /IHs TIpebsB/IeHUs
roTpebuTe/IeM COOTBETCTBYIOLIEro TpeboBaHus).

3. IlpozaBLibl ¥ MapKeTI/IeChl BIIpaBe TOJ/IbKO Y/IYULIUTh yC/I0BHSI BO3BpPaTa TOBapOB.

4. JTroOble TOTIBITKY YXY/JIINTH MOJI0KEeHUsI ToTpeduTesiei mpecekaroTcsi PocriorpebHaj30poM B paMKax
yCTaHOBJIEHHBIX [TOJIHOMOYMM B CTPOTOM COOTBETCTBUH C 3aKOHOM.



